ORIGINAL

EX FARTE OR LATE FILED

q RECEIVED
| DEC 21 2000

MM‘W -
CFMCE OF SECRETARY
Ms. Magalie Roman Salas ™

Office of the Secretary

Federal Communications Commission

445 12" Street S.W. Room TW A325

Washington D.C. 20554
Ex-Parte

Re: Application by SBC Communications Inc. for Authorization Under Section 271
of the Communications Act to Provide In-Region Interlata Service in the States of
Kansas and Oklahoma. Docket No. 00-217

Dear. Ms. Salas:

Please find enclosed an original and one copy of SWBT’s performance measures for
the month of November. Full sets of the detailed reports for Kansas, Oklahoma,
and Texas in both the 1.6 and 1.7 versions are included. Both version 1.6 and
version 1.7 Performance Measurement Hit or Miss Reports (HOMR) are included
for these states as well.

Sincerely,

Earder NeAbpus, T2
Edwardo (Eddie) Rodriguez
Director — Federal Regulatory
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Prepared on 12/21/00 at 8:46 AM Texas Aggregated Performance Measures Page 1 of 12
Version 1.6 Sep-00 TKE SECHETARY Nov-00 Overall
SWBT/ | % Yes - 83% SWBT/ | % Yes - 87% SWBT/ % Yes - 88% Result
Description PM Tier 1} Tier 2| Tier 3| Areal PiB | CLEC | Benchmark| Z-Value Result CLEC Benchmark| Z-Value Result CLEC Benchmark| Z-Value Result 91%
Avg. Resp. for OSS Pre-Order - Address Verffication - DATAGATE 1-01 L M M CO B 23 47 {2.42) Yes 21 47 (2.58) Yes 21 47 (2.62) Yes HIT
Avg Resp for OSS Pre-Order - Req for Telephone Number - DATAGATE 1-02 | M M cO B 32 45 (1.30) Yes 31 45 {140y Yes 30 45 (1 50) Yes HT
Avg Resp for OSS Pre-Order - Req. for CSR (< 30 WTN) - DATAGATE 1.03 L M M CO B 4.1 66 (2 46) Yes 23 66 (432) Yes 30 6.6 {3.57) Yes HIT
Avq Resp for OSS Pre-Order - Req for CSR (> 30 WTN) - DATAGATE 1.04 - - CO - 14 8 n/a - 127 n/a - 141 . n/a - -
Avg Resp for OSS Pre-Order - Sery Avallability - DATAGATE 1.05 L M M CO B 19 66 (470) Yes 17 6.6 {4.90) Yes 21 6.6 {4 50) Yes HIT
Avg. Resp for OSS Pre-Order - Serv_Appointment Scheduling - DATAGATE 1-06 L M| mlcolm 09 10 (0.10) Yes 18 10 080 Yes 04 10 (0.60) Yes HIT
Avg Resp for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 L M M CO B 92 126 (341) Yes 76 126 (5.00) Yes 76 12.6 {5.00) Yas HIT
Avg Resp for OSS Pre-Order - PIC - DATAGATE 108 L M - CO B 58 280 (22 10) Yes 4.4 280 (23 60) Yes 111 280 {16.90) Yes HiT
Avg. Resp for OSS Pre-Order - Address Verlfication -VERIGATE 1.09 L M M CO B 31 47 (1.58) Yes 29 47 {180y Yes 29 47 {179) Yes HIT
Avg Resp for OSS Pre-Order - Req tor Telephone Number - VERIGATE 1-10 t M M CO B 22 45 {2.27) Yes 21 45 (2.43) Yes 20 45 (2 55) Yes HIT
Avg Resp for OSS Pre-Order - Req for CSR (< 30 WTN) - VERIGATE 1-11 | M M CO ] 34 656 {324y Yes 23 66 {435} Yes 40 66 {2.56) Yes HIT
Avg Resp for OSS Pre-Order - Req for CSR (> 30 WTN) - VERIGATE 112 - - CO - 70 n/a - 51 n/a - 85 n/a -
Avg Resp for OSS Pre-Order - Serv. Availability - VERIGATE 1-13 L M M ITCcol B 37 6.6 (291 Yes 20 66 (457) Yas 27 66 (389) Yes HIT
Avg Resp for OSS Pre-Order - Serv_Appointment Scheduiing - VERIGATE 1-14 L M M CO B 16 10 063 Yes 24 10 1.41 Yes 04 10 (0 57) Yes HIT
Avg Resp for OSS Pre-Order - Dispatch Required - VERIGATE 1-15 L M M cO B 93 12.6 (3.34) Yes 84 12.6 (4.18) Yes 79 12.6 {4.72) Yas HIT
Avg Resp for OSS Pre-Order - PIC - VERIGATE 1-16 L M CO B 202 n/a - 18 4 n/a - 18.7 j n/a - -
Avg Resp Rec within "x” sec. - Address Verification - DATAGATE 2-01 L M - Ccoj B 99 6% 95 0% (4.60) Yes 99 8% 95 0% (4 82) Yes 99 6% 95.0% {4.60) Yes HIT
Avg. Resp Rec within "x" sec - Req for Telephone Number - DATAGATE 2-02 L M CO B 99 1% 95 0% (4 05) Yes 99 3% 95.0% (4 33) Yes 99 1% 95 0% (413) Yes HIT
Avg Resp Rec within "x" sec. - Req for CSR - DATAGATE 2-03 L M co B 98 7% 95.0% (370) Yes 99 6% 95.0% (4 56) Yes 98 5% 95.0% (349) Yes HIT
Avg Resp Rec within "x” sec. - Service Availability - DATAGATE 2-04 L M CO B 99 6% 95 0% (4 55) Yes 99 5% 95 0% (451 Yes 99.2% 95.0% {421) Yes HIT
Avg Resp. Rec within "x" sec - Serv_Appoimtment Scheduling - DATAGATE 2-05 L M CO| B 97 5% 95 0% (2.45) Yes 96 5% 95 0% (149 Yes 98 5% 95.0% {3 46) Yes HIT
Avg Resp Rec within "x” sec - Dispatch Required - DATAGATE 2-06 L M Co| B 92 5% 90 0% (2.46) Yes 91 0% 90 0% (105) Yes 916% 90.0% {157) Yes HIT
Avg Resp Rec within "x" sec - PIC - DATAGATE 2-07 L M cO B 97 2% 95 0% (219 Yes 100 0% 950% | (499) Yes 8B.6% 95 0% 543 T HIT
Avg Resp Rec within "x" sec. - Address Verffication - VERIGATE 2.08 L M cO B 94 3% 90 0% {4 34) Yes 94 9% 90 0% {493} Yes 95 1% 90 0% {512y Yes HIT
Avg Resp Rec within "x" sec - Req for Telephone Number - VERIGATE 2-09 L M coO 8 97 3% 90 0% {7 34) Yes 97 8% 90.0% {7 80) Yes 97 8% 90 0% {781) Yes HIT
Avg Resp Rec within "x” sec - Req for CSR - VERIGATE 2-10 L M Co 8 96 3% 90 0% 631 Yes 98 0% 900% | (797) Yes 96 5% 90 0% {651) Yes HIT
Avg Resp Rec within "x” sec - Service Availabitty - VERIGATE 2-11 L M CcCO B 96 4% 30 0% (6 35) Yes 99 1% 90 0% {911 Yes 98 0% 90 0% (7 96) Yes HIT
Avg Resp Rec within "x” sec - Service Appaintment Scheduiing - VERIGATE 2-12 L M CoO{ B 97 4% 90 0% (7 36) Yes 97 3% 90.0% (732) Yes 98 7% 90 0% (B874) Yes HIT
cefd BOSP e ot v e Dkt Fedgunng 1 e v L ) i1 85 7% 90 0% 429 Fits 86 7% 90.0% 330 to 90 8% 90 0% (0 75) Yes MISS
Avg Resp Rec within "x"sec - PIC - VERIGATE 2.14 L M CO B n/a n/a - nl/a n/a - nia n/a - -
EASE Average Response Time 3-01 - - X P 049 049 000 Yes 0.00 055 000 Base<10 049 053 000 Yes HIT
OSS Interface Availability - DATAGATE 4-011 H M CO 5] 99 4% 99.5% 2.00 o 99 7% 99 5% 000 Yes 100.0% 99 5% 000 Yes HIT
OSS interface Availabiity - VERIGATE 4-012 H MJ]CO] B 99 8% 99.5% 000 Yes 99 8% 99 5% 0.00 Yes 100.0% 99 5% 000 Y8s HIT
RS ANertIce s ety b N P s (3 99 6% 98 5% 000 Yes 98 6% 99 5% 200 Nt 99.2% 99 5% 200 Hia MISS
OSS interface Avadability - TOOLBAR 4014 H M CcO 8 100.0% 99 5% 0.00 Yes 100 0% 99 5% 0.00 Yes 100.0% 99 5% 000 Yes HIT
OSS Interface Availability - LRAF 4-015 H M co 8 938.9% 99.5% 000 Yes 100 0% 99 5% 0.00 Yes 100 0% 99 5% 000 Yes HIT
OSS Interface Avallabity - EDI - FTP 4-016 H M 1 CO B 100 0% 99 5% 000 Yes 100 0% 99 5% 000 Yes 100 0% 99 5% 000 Yes HIT
OSS Interface Availabiity - EDI - 1A (SSL3) 4-017 HIMTJTCO] B ] 1000% | 995% 000 ves 98 3% 99 5% 200 Ho 100.0% 99 5% 000 Yes HIT
0SS Interface Availabiity - EDI - NDM 4-018 H M [ele] B 100 0% 99.5% 000 Yes 100 0% 99.5% 000 Yes 100.0% 99 5% Qoo Yes HIT
OSS Interface Avaiability - EDI- VAN 4-019 H M CO B 100 0% 99 5% 000 Yes 100 0% 99.5% 0.00 Yes 100.0% 99 5% 000 Yes HIT
Consumer EASE Avallability 4.02 H M1TX|1 B 99.4% 99 5% 2.00 rio 98 9% 99 5% 000 Yes 100.0% 99.5% 000 Yes HIT
Business EASE Availability 4.03 H M TX B 99.5% 99 5% 2.00 NG 100 0% 99.5% 000 Yes 100 0% 99 5% 000 Yes HiT
OSS Interface Availability - EDI 4-01 10 - H M CcO B 100.0% 99.5% 000 Yes 100 0% 99.5% 0.00 Yes 100.0% 99 5% 000 Yes HIT
% FOCs Rec Within 5 Hours - Residence and Simple Business - LEX 5-01 L M M T™x] B 92 3% 95 0% 273 o 98 0% 950% | (302) Yes 98 6% 950% | (358) Yes HIT
% FOCs Rec Within 24 Hours - Complex Business (1-200 Lines} - LEX 5-02 L M M [ TX 8 91 6% 94 0% 245 tio 96 5% 94.0% {2.50) Yes 99 9% 94 0% (5.85) Yes HIT
“ FOCs Rec wWithin 48 Hours - Complex Business {200+ Lines) - LEX 5-03 L M M TX B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - -
% FOCs Rec Within 5 Hours - UNE Loop (1-49) - LEX 5-04 L M M TX 8 98 8% 95.0% {3.75) Yes 98 8% 95.0% (381) Yes 99 2% 95.0% {4.24) Yes HIT
% FOCs Rec Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M TX B n/a 94 0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - -
% FOCs Rec Within 5 Hours - Switch Ports - LEX 5-06 L M M X B 90 0% 95 0% 500 to 97 8% 95 0% (2 83) Yes 96 6% 95 0% {163) Yes HIT
% FOCs Rec Within 5 Hours - Residence and Simple Business - ED! 5.07 L M M TX 8 92 1% 95 0% 288 [ 99 3% 395 0% (4 33) Yes 98 8% 35 0% {3 85) Yas HIT
% FOCs Rec_Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-08 L M M X 8 nia 94.0% n/a 100 0% 94 0% {6.00) Base<10 n/a 94 0% n/a -
% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - EDI 5-09 L M M [ X B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a -
"% FOCs Rec_Within 5 Hours - UNE Loop (1-49) - EDI 5-10 L M M X B 96 9% 95 0% {195) Yes 99.1% 95.0% {410) Yes 98 4% 95 0% {3 39) Yes HIT
% FOCs Rec_Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M M 1 TX B nia 94 0% n/a - n/a 94 0% n/a - n/a 94 0% n/a -
% FQCs Rec Within 5 Hours - Switch Ports - EDI 5-12 L M M TX B n/a 95.0% n/a - nfa 95 0% n/a - n/a 35 0% n/a - -
% FOCs Rec Within 24 Hours - Residence and Simple Business - Man 5-13 L M M ] TX B 98.2% 95 0% (322) Yes 98 7% 950% | (369) Yes 98 6% 95 0% (362} Yes HIT
% FOCs Rec Within 24 Hours - Complex Business (1-200 Lines) - Man 5-14 L M M 1 TX B 98.3% 94 0% (431) Yes 98 6% 940% | (4.58) Yes 98 8% 94 0% (4 80} Yes HIT
% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - Man 5-15 L M M T TX] B nia 94 0% n/a - nia 94 0% nia - nia 94 0% n/a -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man 516 C I M| MJ[TX) BY 904% 95.0% 462 Ho 974% | 950% (2 43] Yes 98 5% 95 0% (3 53 Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man 517 L M M TX 8 n/a 94 0% n/a - n/a 34 0% n/a - n/a 94 0% n/a - -
% FOCs Rec Within 24 Hours - Switch Ports - Man. 5-18 L M M ] TX] B 100.0% 94 0% (6.00} Yes 100.0% 94 0% (600) | Base<i0 100 0% 94 0% (6 00y Yes HIT
% FOCs Rec Within 6 Hours - xDSL-capable Loops - LEX (1-20 Loops) 51.01 L M - TX B nfa 95 0% n/a n/a 95 0% n/a - 96 0% 95 0% 200 T
% FOCs Rec Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5102 L M - X B n/a 95 0% n/a nia 95 0% n/a n/a 95 0% n/a
% FOCs Rec Within 6 Hours - Line Shanng - LEX (1749 Loops) 51-03 L M - TX B nja 95 0% n/a n/a 95 0% n/a 91 5% 95 0%, 351
% FOCs Rec Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 5104 | Lt [ M| - |T1x]'8 n/a 95.0% n/a n/a 95 0% n/a n/a 95 0% 1/
% FQCs Rec Within 6 Hours - xDSL -capable Loops - EDI (1-20 Loops) 5105 | L [ M X1 8 nfa 95.0% nia a 95.0% n/a 96 0% 95 0% 200
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 83% SWBT/ | % Yes- 87% SWBT/ | % Yes - 88% Result
Description PM_ |Tier 1| Tier 2| 1ierd| Areaj PiB] CLEC |[Benchmark] Z-value | Resut | CLEC |Benchmark| Z-value | Result CLEC  |Benchmark| Z-valug | Result 91%
% FOCs Rec Within 14 Hours - xDSL-capable { oops - EDI (Over 20 Loops) 5.1-06 L M - 124 8 n/a 95.0% nfa n/a 95 0% n/a - n/a 95 0% n/a - -
% FOCs Rec Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5107 L M TX B8 n/a 95 0% n/a n/a 95.0% n/a 96.7% 95 0% 2.00 Mo
% FOCs Rec Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 5108 | L [ M X | B n/a 95 0% n/a n/a 95 0% n/a na 95 0% va ,
% FOCs Rec Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 51-09 L M TX B n/a 95 0% nla n/a 95 0% nl/a 99 5% 95 0% (4 52) Yos
% FOCs Rec Wittin 48 Hours - xDSL-capable Loops - Manual (Over 49 Loops) 51-10 i M TX B n/a 95 0% n/a n/a 95 0% n/a nla 95 0% n/a -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual {1-49 Loops) 51.11 L M TX B n/a 95 0% n/a n/a 95 0% n/a 100 0% 95 0% {500} Base<10
% FOCs Rec Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 51-12 L M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95 0% n/a -
Average Time to Return FOC (Hours) - Residence and Simple Business - LEX 6-01 - - TX - 27 n/a - 12 n/a - 09 n/a
Average Time to Return FOC (Hours) - Compiex Business {1-200 Lines) - LEX 6-02 TX - 130 n/a 50 nia 29 n/a
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - LEX 6-03 TX . n/a n/a n/a nia nia n/a
Average Time to Return FOC (Hours) - UNE Loop (1-49) - LEX 6.04 TX - 10 n/a 0.9 n/a 09 n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - LEX 6-05 TX - n/a nfa n/a n/a n/a n/a
Average Time to Return FOC {Hours} - Switch Ports - [ EX 6-06 TX - 38 nfa 33 n/a 31 nfa
Average Time to Return FOC (Hours) - Residence and Simple Business - EDI 65-07 TX - 2.4 n/a 09 n/a 1.0 n/a
Average Time to Return FOC (Hours) - Complex Business (1 - 200 Lines) - EDI £-08 TX - n/a n/a 29 n/a n/a n/a
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - EOI 6-09 TX - n/a n/a n/a nia n/a n/a
Average Time to Return FOC (Hours) - UNE Loop (1-49) - EDI 6-10 TX - 14 nia - 11 n/a 1.4 n/a
Average Time 10 Return FOC (Hours) - UNE Loop (50+) - EDI 6-11 - ™ - n/a n/a n/a nia n/a n/a
Average Time to Return FOC (Hours) - Switch Ports - EDI 6-12 TX - n/a nfa n/a n/a n/a n/a
Average Time to Return FOC (Hours) - Residence and Simple Business - Man 6-13 TX - 122 nia 104 n/a 100 n/a
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - Man 6-14 TX - 12.4 n/a 13.9 n/a 121 n/a
Average Time to Return FOC (Hours) - Compiex Busmess {200+ Lines) - Man 6-15 - TX - n/a n/a n/a n/a n/a n/a
Average Time to Return FOC {Hours) - UNE Loop (1-49) - Man 6-16 - - TX - 287 n/a - 172 n/a - 14.1 n/a -
Average Time to Return FOC (Hours) - UNE Loop (50+) - Man 6-17 N TX N na nia - n/a nia N nia nia
Average Time to Return FOC {Hours) - Switch Ports - Man 618 - X - 118 n/a - 98 n/a - 194 . nia -
% Mech Completions Returned Within One Hour - LEX 7-01 L TX B 99 5% 97 0% (2 50) Yes 97.9% 97.0% (0.88) Yes 99 0% 97 0% {2.00) Yes HIT
% Mech Completions Returned Within One Hour - EDI 7-02 L X B 93.7% 97.0% 327 Mo 99.9% 97.0% (2.92) Yes 99 6% 97 0% {2.62) Yes HIT
“% Mech Completions Returned Within One Day - LEX 7 1-01% - L TX B 97 1% 97 0% (0 09) Yes 87 5% 37.0% (0.45) Yes 97 3% 97 0% {0 27) Yas HIT
% Mech Completions Returned Within One Day - EDI 7 1-02 - L TX B 98 1% 97 0% (1.05) Yes 99 0% 97 0% (2 02) Yes 98.8% 97 0% (176) Yes HIT
Average Time to Retuin Mechanized Completions (Hours) - LEX 301 L X - 003 n/a 014 : n/a - 005 : nia - -
Average Time to Return Mechanized Compietions (Hours) - EDI 8-02 L TX - 045 nla 0.15 n/a - 014 n/a
Percent Rejects - LEX 901 - ™| - 33 5% a 36 9% Wa 35 1% nia
Percent Rejects - EQI 3-02 N TX - 19 2% nia - 18.1% : nia - 19 4% : L n/a - -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L TX 8 100.0% 97 0% {2.99) Yas 98 6% 97 0% {1.61) Yes 100.0% 37 0% (2.96) Yas HIT
% Mech Rejects Retd within One Hour of Receiptin LASR - EDI 10-02 L TX B 99.6% 97 0% {263) Yes 99 9% 97.0% {2.95) Yes 100.0% 97 0% (2 99) Yes HIT
% Manual Rejects Recd Electronically and Retd Within Five Hours 101-01 L TX B8 76 3% 97 0% 20.75 NG 96 4% 97 0% 063 Yes 97 0% 97 0% 002 Yes HIT
Mean Time to Return Mechanized Rejects (Hours) - LEX 11-01 - TX - 0.03 : n/a 041 : n/a - 013 Dl n/a - -
Mean Time to Return Mechanized Rejects (Hours) - EDI 11-02 - - TX - 0 44 s n/a - 0.31 . n/a - 0 45 nia - -
Mean Time to Return Manual Rejects Recd via LEX or EOI 11101 ] - - TX | B 52 50 422 No 29 50 (206) Yes 26 50 (237) Yes HIT
Mechanized Provisioning Accuracy 1201 [ L[t TX | P | 992% | 946% | (92.88) Yes 986% | 930% | (110.88) Yes 986% 948% | (74 00) Yes HIT
Order Process % Flow Through - EASE 13-01 L H H X P 98.2% 8383% (78.95) Yes 97.3% 87.4% {78.96) Yes 98 6% 87.3% (8578) Yes HIT
wraer Process — Fiow Throtgh LEX [EEY { H H [ 86 3% 88 1% 16 63 No 83 0% B7 4% 35.03 No 84.6% 87.3% 20.02 Nes MISS
Order Process % Flow Through - EDI 13-03 L H H X P 93 1% 88.3% (7522) Yes 91 8% 87.4% {64.75) Yes 89.7% 87 3% {32 24) Yes HIT
Billing Accuracy - CRIS Usage Bill Audit 14-01 CO P 0 00% 0.05% (0.96) Yes Q0 00% 0.04% (0.86) Yes 0.00% 0.08% {115} Yes HIT
Builing Accuracy - CABS Usage Bl Audit 14-02 CO| P 0 00% 0 00% 0.00 Yes 0 00% 0.00% 000 Yes 0 00% 0.00% 000 Yes HIT
Billing Accuracy - CRIS Bill Audit 14-03 - - CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 000 Yes 0 00% 0 00% 000 Yes HI1
% of Accurate and Complete Formatted Mech Bilis 15-01 L H TX 8 100 0% 99.0% {0.98) Yes 100 0% 98 0% (099) Yes 100 0% 99 0% {0 99) Yes HIT
o of Biling Records Transmitted Correcliy 16-01 L - CO| B 100 0% 95 0% (5.00) Yes 100 0% 95.0% (5 00) Yes 100.0% 95 0% (5.00) Yes HIT
Pulng Complateness 1.1 N M 0 P 95 8% 98 6% 13478 oy 96 7% 98.4% 82 42 Ho 96.8% 98 6% 8595 Ho MISS
Billing Timeliness 18-01 LI H [ M[TX[ B[ 997% 95 0% (472) Yes 100 0% | 950% (5.00) Yes 100.0% 95 0% (5 00} Yes HIT
Daily Usage Feed Timeliness 19-01 CO] B 99 0% 95.0% (4.04) Yes 99 9% 95 0% (4 92) Yes 95 2% 95 0% (020) Yes HIT
Percent Unbillable Usage - CRIS (AMA/ECS) 20-01 CO 0.20% nia 0.17% n/a - 0 24% n/a - -
Percent Unbillable Usage - CABS 20-02 co - 0 08% - n/a - 007% . n/a - 0 06% nfa - -
LSC Average Speed of Answer (SOA) - Seconds - Dallas 21-01 CO P 40 75 (3.47) Yes 40 53 (132) Yes 50 94 {4 .36) Yes HIT
LSC Average Speed of Answer (SOA) - Seconds - Allance 21-02 - cCOl P 70 75 (047) Yes 7.0 0.0 7 00 i) 6.0 94 {336) Yes HIT
LSC Average Speed of Answer (SOA) — Seconds - Coateway 21-03 . coOl P G0 75 (7 47) | Base<10 00 53 (532) | Base<10 60 34 (3.36) Yes -
LSC Grade of Service (GOS) - Datlas 22-01 H CO| P | 947% | 938% | (1015 Yes 97 7% | 943% | (21 11] Yes 97 9% 902% | (3320 Yes HIT
LSC Grade of Service (GOS) - Alliance 22-02 H col P 94 7% 92 8% (19.34) Yes 96.7% 94 3% (29.16) Yes 97 1% 90 2% (40.76) Yes HIT
LSC Grade of Service {GOS) - Gateway 2205 | - | H ] -]COLP nla 92 8% na - 3 943% na - 98.0% 002% | (54 70) Yes -
% Busy in the LSC - Dallas 23-01 s L CO| P 00% 13% (16.32) Yes 0 0% 26% (23 88) Yes 6.0% 2 5% (20 52) Yes HIT
% Busy in the LSC - Alance 23-02 - L CoOj P 0.2% 1.3% {27 15) Yes 0.0% 2.6% (47 29) Yas 0 0% 25% {28 18) yes HiT
" Busy in the LSC - Gateway 23-03 L CO P n/a 1.3% n/a - n/a 26% n/a - 0 0% 25% (33 36 Yes -
LOC Average Speed of Answer (SOA) - Secands 24-01 - - COl P 19.5 139 560 e 11.8 18.9 (7 10) Yes 19.7 214 (170) Yes HIT
LOC Grade of Service 2501 H | . [ COl P | 797% | 800% 209 Fo B50% | 697% | (110.04) Yes 74 9% €16% | (8216) Yes HIT
% Busy in the LOC 26-01 - L - lcol P 0.0% 0.3% (15.95) Yes 0.0% 05% (22 14) Yes 0.0% 06% (25 56) Yes Hit
Mean install_interval-Field Work-Res 27-01 H H HI™X] P 4.2 46 (6.24) Yes 38 4.2 (6.63) Yes 38 41 (360) Yes HIT
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes- 83% Swar/ | % Yes - B7% swaT/ | % Yes - B8% Result
Description PM ITier 1 Tier 2] Tier3| Area| PIB ] CLEC  |penchmark| Z-value Result CLEC |Benchmark] Z-Vaiue Result CLEC Benchmark| Z-Value Result 91%
Mean Install._interval-Field Work-Bus 2702 | H H H Il TX] P 47 44 | (086) Yes 38 45 —(3.10) Yes 43 44 (0 32) Yes HIT
Mean Install_ Interval-No Field Work-Res 2703 | HI HT HT1X[P 005 063 (77.22) Yes 004 059 (86 98} Yes 004 062 (88.08 Yes HIT
Mean Install interval-No Field Work-Bus 27-04 H H H X P 014 097 {18 59) Yes 0.09 146 (19 83) Yes 0.06 1.77 (24 24) Yes HIT
Mean Install Interval-Field Work-UNEs 27-05 H H H TX P 38 45 {10 62) Yes 3.9 43 {5.39) Yes 40 472 (2.42) Yes HIT
Mean install_Intervai-No Field Work- UNEs 27-06 H H H x| P 050 069 (15.09) Yes 041 073 (24.33) Yes 035 079 (29 00) Tes HIT
o Install within § days Field Work-Res 28-01 T IX | P | 855% | 857% 038 Yes 890% | 875% 3,16 Yes B7 7% 88.0% 062 Yes HIT
% Install. within 5 days-Fiefd Work-Bus 2802 xX] P 87 9% 849% | (260) Yes 30 8% B6.0% (4.46) Yes 87 2% 86 3% (0.73) Yes HIT
% install within 3 days-No Fieid Work-Res 28-03 TX P 100.0% 96.5% | (4182) Yes 100 0% 97 6% (37.66) Yes 100.0% 97 6% (35.28) Yes HIT
% Install_within 3 days-No Field Work-Bus 28-04 X [P T 1000% 94 9% (1387) Yes 100.0% 90 9% (18.59) Yes 100.0% 90 4% (2261} Yes HIT
% Instail_within 5 days-Field Work-UNEs 28-05 IX | P 95 9% B855% (21.97) Yes 94 1% 870% | (1617) Yes 92.3% B7 5% (1133 Yes HIT
% Install. within 3 days-No Fietd Work- UNEs 28-06 - - - [T P ] 1000% 96 2% | (3005) Yes 1000% | 965% | (30.34) Yes 100.0% 96.5% (2913) Yas HIT
% SWBT Missed Due Dates - Fieid Work-Res 29-01 H H H TX P 7 1% 14.2% (14.75) Yes 9 3% 13.9% (9.95) Yes 9.9% 13.6% (7.21) Yes HIT
% SWBT Missed Due Dates - Field Work-Bus 29-02 H H H | ™X] P 10.5% 10 5% {0.08 Yes 87% 10.8% {2 58) Yes 12 3% 10.4% 181 1 HIT
% SWBT Missed Due Dates - No Field Work-Res 29-03 H H H ] IX]| P 009% 034% (11 30} Yes 017% 0.29% (6.34) Yes 0.22% 0.35% (5.66) Yes HIT
% SWBT Missed Due Dates - No Field Work Bus 29-04 H H H|{TX] P 0.22% 0.29% (118) Yes G621% 0.43% (3.44) Yes 022% 058% (4.47) Yes HIT
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H 1 x[P 35% 131% [ (26 18) Yes 3 8% 129% [ (2867) Yes 5 8% 12 6% (21.63) Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 2906 | H H H | x| P 0 08% 0.33% (14.34) Yes 013% 032% (11.61) Yes 0.31% 039% 381) Yes HIT
% SWBT Missed Due Dales Due to LOF - Res 30-01 L - X[ P 5 2% 9 0% (9.68) Yes 52% 94% | (16.71) Yes 5 7% 1% (802) Yes HIT
% SWBT Missed Due Dates Due fc LOF - Bus 30-02 L X P 8 1% 81% 007 Yes 6 7% 86% (2.55) Yes 78% 8 3% (G 49) Yes HIT
"o SWBT Missed Due Dates Due to LOF - UNEs 30-03 N TX ] P 2 7% B7% 1 (19.84) Yes 2 6% 91% | (2396) Yes 3 3% 8.9% (2075 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res > 30 Days 30-04 L X[ P 2 8% 76% (304 Yes 1 6% 7 1% (373) Yes 38% 7 9% (2.43) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus_» 30 Days 30-05 L X [P 12 6% 11.0% 054 Yes 8 2% 155% | (199) Yes 15 2% 14 2% 022 Yes HiT
o SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 L TX P 3 4% 8.5% {281) Yes 40% 9 5% (3.26) Yes 20% 9 8% (512) Yes HIT
s SWBT Missed Due Dates Due to LOF - Res > 90 Days __ 30-07 L TX P 0.3% 0.2% 0.34 Yes 1 0% 02% 280 No 0.4% 0 4% 005 Yes HIT
5 SWBT Missed Due Dates Due to LOF - Bus > 90 Days 30-08 L X[ P 0 0% 0 3% (0 55) Yes 2 0% 06% 166 Yes 0 0% 0 9% (0 80) Yes HiT
4 SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 L x]P 0.0% 0 3% (0.78) Yes 0 0% 0 3% (0 59} Yes 0.3% 05% (0.75) Yes HIT
Avg Delay Days due o LOF - Res 31.01 TX ] P 69 107 15 06) Yes 70 102 (4 44) Yes 77 108 (387) Yes HIiT
Avg Delay Days due to LOF - Bus 3102 - X[ P 128 135 (0.49) Yes 130 155 (1.42) Yes 153 152 006 Yes HIT
Avg Delay Days due to LOF - UNEs 31-03 - x| P 69 115 (533) Yes 67 118 (6.07) Yes 67 121 (717) Yes HiT
Avg Delay Days for SWBT Caused Missed Due Dates - Res -Freld Work M 1 X P 85 82 024 Yes 66 81 _{2.01) Yes 78 77 007 Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work M L TX P 22.0 118 355 P 11 1 127 (0 35) Yes 122 124 (0.03) Yas HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Res -No Field Work M L TX P 68 71 (0.19) Yes 35 68 (2.92) Yes 43 65 (2 51) Yes HIT
e Letay © 5 X K 1 X N 153 91 193 o 244 g7 359 No 44 171 (2 45) Yes MISS
Avg Delay v I X | T F 16 0 88 572 o 119 89 244 o 89 85 0.38 Yes MISS
Avg Delay Days for © X RS M B 213 74 1062 10 156 74 7.46 Ho 9.5 90 071 Yes MISS
% SWBT Caused Missed Due Dates > 30 Days - Res -Fieid Work 33-01 L X P 0.20% 076% | (476) Yes 017% 0 78% {5.33) Yes 0.24% 081% (4 31) Yes HIT
% SWRBT Caused Missed Due Dates > 30 Days - Bus -Fietd Work 33.02 L TX P 1.97% 1.08% 309 Mo 0.75% 148% (227} Yes 1 54% 1.26% 071 Yes HIT
Y SWBT Caused Missed Due Dates > 30 Days - Res -No Field Work 33-03 L TX P 0.01% 001% (1.38) Yes 0.00% 0.01% {2.69) Yes 0 00% 001% (2.19) Yes HIT
% SWRBT Caused Missed Due Dates > 30 Days - Bus -No Field Work 33-04 L TX P 0.02% 0 02% 0.34 Yes 0 05% 0.03% 0.80 Yes 0 00% 0 11% (3 16) Yas HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-Field Work 33-05 L TX P 0.22% 0 B6% {6 49) Yes 0 16% 1 00% (894) Yes 0 15% 0.95% (8 88) Yes HIT
% SW8T Caused Missed Due Dates > 30 Days - UNEs-No Field Work 33-06 L - - TX P 0.01% 0.01% 021 Yes 001% 0.01% 055 Yes 002% 0.02% 0.09 Yes HIT
% Trouble Reports Within 10 Days of install -~ Res N&T Orders Freld Work 35-01 HITH] RIIX] P 3.7% 53% (4 99) Yes 40% 5 1% (3 86) Yes 45% 54% | (269 Yes HIT
% Trouble Reports Within 10 Days of Install - Bus -N&T Orders -Field Work 35-02 +H H H TX P 3 3% 3.3% (0 08) Yes 24% 3 6% (2.38) Yes 31% 3 5% (0 52) Yes HIT
% Trouble Reports Within 10 Days of install - Res -N&T Orders -No Field Work 35-03 H H H 1 ixtbe 55% 62% (363) Yes 58% 6.5% (3 70} Yes 6.5% 7 2% (3 08y Yes HIT
% Trouble Reports Within 10 Days of Install - Bus -N&T Orders -No Field Work 3504 H H H | IX| P 0.5% 15% (479) Yes 0.4% 11% (3.78) Yes 0 8% 0.9% (067) Yes HIT
rounle Reperts Yithin 10 Tays of 61l - Res (5 0raers Fiatd 7o o 6 i [ i T b 21.4% 5 0% 395 10 44 4% 44% 991 No 50 0% 5 1% 8 54 g MISS
% Trouble Reports Within 10 Days of Install_- Bus -C Orders -Field Work 3506 | H H H | IX] P 49% 55% (0 24) Yes 48% 5.5% (022) Yes 21 3% 45% 5.38 N HIT
% Trouble Reports Within 10 Days of install - Res -C Orders-No Freld Work 35-07 H H H TX P 09% 1.6% (12 52) Yes 0 8% 1.6% (16.21) Yos 0 9% 1.9% (15.70) Yes HIT
% Trouble Reports Within 10 Days of Install - Bus -CC Orders-No Field Work 3508 | H H H | ixX| P 16% 1.6% (0.14) Yes 11% 18% (428) Yes 1 4% 18% (261) Yes HIT
% Trouble Reports Within 10 Days of Install. - UNE.NG&T Orders-Freld Work 35-09 H H H TX P n/a 4 7% nfa - n/a 47% n/a - n/a 4 8% n/a - -
% Trouble Reports Within 10 Days of Install_- UNE-N&T Orders -No Field Work 35-10 H H H TX P nla 5 5% nfa - n/a 5 5% n/a - n/a 5.9% n/a - -
% Trouble Reports Within 10 Days of Install_- UNE-C Orders-Freld Work 3B | AL A A |IX| P 37% 5 2% (511) Yes 20% 48% | (320) Yes 3% 45% (4.40) Yos HiT
% Trouble Reports Within 10 Days of Install - UNE-C. Orders-No Field Work 35-12 | H H H [ TxX| P 1.0% 16% (15 05) Yes 1 1% 1.6% (1539) Yes 14% 19% (1276) Yes HIT
% No Access - Field Work - Res. 36-01 - TX P 35% 40% _(181) Yes 3 4% 3.9% {194) Yes 3 3% 36% (106) Yes HIT
7% No Access - Field Work - Bus 36-02 B X | P 79% 29% (0 08) Yes 2 4% 2 7% (069) Yes 36% 7 9% 114 Yes HIT
% No Access - Field Work - UNEs 36-03 - s “ X P 05% 3.6% (15.92) Yes 07% 35% (16 08) Yes 08% 34% (15 50 Yes HIT
Trouble Report Rale - Res 37-01 H H H X P 2 8% 3.0% 577) Yes 33% 3.5% (3 40 Yes 34% 39% (10 12) Yes HIT
Trouble Report Rate - Bus 3702 ] H] H]1 HJ]IX] P 09% 14% (17 24) Yes 1 2% 16% (16 39) Yes 12% 16% (15 30) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 H H H{TX}| P 2.0% 2.5% (26 11) Yes 22% 29% (3332) Yes 2.3% 3 2% (44 13) Yes HIT
% Missed Repar - Res -Dispatch 38-01 H H HTTIX[P 7 9% 7.9% (019) Yes 66% 7 9% (417) Yes 86% 119% (8 96) Yes HIT
% Missed Repair - Bus -Dispatch 38-02 H H H X P 10.4% 12 0% (2.15) Yes 7.2% 9 9% (4.62) Yes 11 2% 11 9% (110} Yas HiT
. Missea Repan -~ Res Mo Laspaten EERIE 1 H I 6 0% 22% 555 No 2 9% 1 5% 269 T 2 6% 1 6% 179 i 'ESS
% Missed Repair - Bus -No Dispatch 38-04 H H H TX P 5 4% 3.9% 0.78 Yes 8 8% 33% 376 [ 18% 2.8% (0 80) Yas HIT
% Missed Repair - UNEs - Dispatch 3805 | H ] H] H | TX] P 4% 86% 305 0 6 5% 5 3% (507 Yes B 8% 11 5% (13 36) ves HiT
: Missed Repar —JNEs o Dispatch 3806 H H H TX P 4 2% 2.3% 484 Tio 2 2% 1.7% 163 Yes 23% 1.7% 195 ti MISS
Receipt to Clear Duration - Res -Affecting Service-Dispatch 39-01 H H H] X[ P 231 536 (1387) Yes 24 4 56 9 (15 29) Yes 38.8 943 (19 83) &S HIT
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 83% swBT/ | % Yes- 87% SwBT/ | % Yes - 88% Result
Description PV | Ter Ter 2f Tiers| avead B | CLEC  |Benchmark| Z-Value | Result CLEC |{Benchmark| 2-value | Result CLEC | Benchmark| Z-Vaiue Resuit 91%
Receipt to Clear Duration - Bus, -Affecting Service-Dispatch 39-02 H H H TX P 203 274 (341) Yes 204 276 (391) Yes 349 453 {3.19) Yes HIT
Receipt to Clear Duration - Res -Affecting Service-No Dispatch 39-03 H H HlT1x1 p 85 122 (1.05) Yes 9.1 114 (083) Yes 11.9 194 (1 54) Yes HIT
Receipt to Clear Duratron - Bus -Affecting Service-No Dispatch 39-04 H H H X1 P 74 92 (0.18) Yes 412 87 451 No 123 1186 012 Yes HIT
Receipt to Clear Duration - Res -Out of Service-Dispatch 3905 H H H x| P 181 232 (10.41) Yes 195 281 (22 29) Yes 383 49.2 {17.20) Yes HIT
Receipt to Clear Duration_ Bus -Out of Service-Dispatch 3906 I HILH [ H[IX|I P 145 163 (264 Yes 166 192 337} Yes 297 319 (267) Yes HIT
Receipt to Clear Duration - Res -Out of Service-No Dispatch 38-07 H H H ] T P 87 10.8 (163} Yes 11.6 149 (187 Yes 220 261 | (223) Yes HIT
Receipt lo Clear Duration - Bus -Out of Service-No Dispatch 3908 | H | H | H]ixX]| P 79 98 (0.52) Yes 17 4 125 109 Yes. 146 189 (0 95) Yes HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispalch 39-09 H H H IX P 221 496 27.20) Yes 234 523 {30.40) Yes 40.2 87 1 {39 05) Yes HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H H TX P 123 119 026 Yes 115 111 031 Yes 19 8 187 063 Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 HIHTH]IX] P 182 218 (11.01} Yes 205 26 4 (2227) Yes 357 462 {26 09 Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H TX P 97 107 {132) Yes 133 147 1.27) Yes 253 254 {0.06) Yes HIT
% Out of Service Less than 24 Hours - Res 40-01 M - TX P 88 1% 82 4% (10.93) Yes 83 0% 726% (18.82) Yes 58 1% 53.4% (9.26) Yes HiT
% Out of Service Less than 24 Hours - Bus 40-02 M X P 89.8% 87.3% (303) Yes 85 8% 81 9% (4 59) Yes 68 1% 668% | (122) Yes HIT
“s Out of Service Less than 24 Hours - UNEs 40-03 M - - TX P 89 8% 83.3% (18 45) Yes 83.3% 743% (24 99) Yes 62.7% 55 7% {18.06) Yes HIT
7 Repeal Reports - Res 41.00 | H] H | H]IXI P 6 4% 98% | (833) fes 7 2% 94% (6.13) Yes 56% 70 1% {9.05 Yes HIT
% Repeat Reports - Bus 4102 [ HIH]RTIX[ P 8.6% 8 7% (0.10) Yes 59% 8 0% 166 Yes G 1% 92% (0 09) Yes HIT
% Repeat Reports - UNEs 4103 [ H [ HIH[IX] P B.5% 96% | (393) Yes B86% 93% 312) Yes 88% 10.0% (5.07 Yes HIT
% of Trouble Reports with No Access Slalus - Res 4201 TX | P 8 9% 118% | (642) Yes 7 9% 10.9% (7 83) Yes 8.1% 11.5% (8 83) Yes HIT
% of Trouble Reports with No Access Status - Bus 4202 T™X | P 5 5% 508% {0 02) Yes 55% 5 3% 032 Yes 64% 7.8% (2 38) Yes HIT
% of Trouble Reports with No Access Status - UNEs 42-03 - - - X | P 7 5% 107% | (1111 Yos 66% 9.9% (13.90) Yes 7.2% 109% | (16.06, Yes HIT
Avg install Interval - VGPL 43-01 H H H1IxX|[ P 49 109 (975) Yes 50 96 (12.61) Yes 57 10.0 (7 49) Yes HIT
Avg Instafl interval - DSL 2302 T HT HT H [WX] P 40 n/a n/a n/a /a n/a - n/a n/a n/a - -
Av Install Interval - DDS 4303 | H] H | HTX[ P na 72 n/a 70 62 021 Base<10 n/a 78 n/a
Avg Install Interval - DS1 4304 | H | H | H]1IX| P na 751 nia 60 184 (064) | Base<10 n/a 76 1 n/a
Avg Install Interval - DS3 305 [ H T H T HTIX] P n/a 155 n/a B n/a 20 n/a - n/a 16 0 nia f -
Avg Install Interval - ISDN/BRI 4306 f H ] Hl H | IX[P 88 107 (264 Yes 64 102 (475) Yes 69 94 (375 Yes HIT
Avg Install Interval - ISON/PR] 43-07 H H H | TX] P 98 132 (5.49) Yes 78 11 (6711) Yes 52 285 (16 23) Yes HIT
Avg Install Interval - ISDN/Combo 4308 | H | Al HIx| P nia 107 n/a 5 n/a 102 n/a - na 94 nia - B
+ Installations Cornpleted Within 20 Days - VGPL 44.01 TX | P I 998% 876% | (1107) Yes 1000% | B874% | (1193 Yes 999% 86 9% (1003 Yes HIT
“a instaitations Completed Within 20 Days - DSL 44-02 X P 100 0% n/a n/a nia n/a n/a - n/a n/a 1/a - -
“ Installations Completed Within 20 Days - DDS 44-03 X P n/a 100.0% n/a 1000% | 100.0% 000 Base<10 nia 100 0% nia
% Installations Completed Within 20 Days - DS 1 44-04 TX| P n/a B0 7% n/a 100 0% | _816% (067) | Base<10 nia 82.0% n/a
o Installations Completed Within 20 Days - DS3 44-05 - TX P n/a 66.7% nfa - n/a 100.0% n/a - n/a 75.0% n/a - -
% Installations Compieted Within 20 Days - ISDN/BR| 44-06 TX P 93 2% 88.5% {2.40) Yes 97 4% 90.6% (4.03) Yes 96 8% g2 9% _{2.47) Yes HIT
% Instaflations Completed Within 20 Days - ISON/PR] 44-07 - X P 100.0% 86.5% (7.67) Yes 99.5% 92 5% (5.59) Yes 100.0% 64 3% (1523 Yes HIT
% Instaiiatrons Completed Within 20 Days - ISDN/Combo 44-08 - - - TX P n/a 88 5% n/a - n/a 90 6% n/a - n/a 92 9% n/a - -
% SWBT Caused Missed Due Dates - VGPL 4501 | H] H | H] X[ P 35% 10 3% 779 Yes 0.8% 4 2% 6.88) Yes 105% 6 2% 490 o HIT
%% SWBT Caused Missed Due Dates - DSL 4502 | R | H 1 H[IX[ P | 500% 7% 5724 | Base<10 na 15% n/a - na 19% nia - -
% SWBT Caused Missed Due Dales - DDS 45-03 H H H X P n/a 10.5% nia - 0.0% 12 5% {0.53) Base<10 0.0% 0.0% 0.00 Base<10
%o SWBT Caused Missed Due Dates - DS1 4504 | HI H] H]IX] P nfa 17.5% n/a . 0.0% 12 9% (038) | Base<10 16 7% 22.4% 10.33) | Base<10
% SWBT Caused Missed Due Dates - DS3 2505 | H | H ] H|IX[P n/a a n/a . n/a 00% n/a . a 0 0% n/a - -
o SWBT Caused Missed Due Dates - ISDN/BRI 4506 | H | H | H | X[ P | 166% | 248% | (3.97) Yes 128% | 270% (6.68) Yes 9 3% 21 6% 614 Yes HiT
s SWBT Caused Missed Due Dates - ISDN/PRI 507 | H[ H [ HX]| P 46% 4% | (509) Yes 30% 12% (0.48) Yes 76% 19% 149 Yes HIT
% SWBT Caused Missed Due Dates - ISON/Combo 4508 | H | H] H]IX| P 00% 24 8% (141) | Base<10] 00% 27 0% (136) | Base<10| 6256% 21.5% 282 Base<10 -
s Trouble Reports within 30 Days - VGPL 4601 | H| H ] H]|Ix] P 02% 25% (463) Yes 0 6% 2 5% (4.54) Yes 0 8% 32% 411 Yes HIT
s Trouble Reports within 30 Days - DSL 602 [ H|{ H | 1 |IX[ P] 00% 65% | (037) | Base<i0]| _a 7.9% nia - n/a 12% wa B
% Trouble Reports within 30 Days - DDS 4603 T H| HI H[IX[ P na 53% n/a N 0.0% 208% (072) [ Base<10 0.0% 13.3% (039) | Base<10
% Trouble Reports within 30 Days - DS 4604 | HI H[H X[ P n/a 1198% nia - 0.0% 7 0% 0.27) | Base<10 0.0% 85% | (075) | Base<10
“a Trouble Reports within 30 Days - DS3 46-05 H H H TX P n/a nfa n/a - n/a 00% n/a - n/a 0.0% n/a - -
% Trouble Reports within 30 Days - ISDN/BRI 4606 | H [ H] HI X[ P 3.0% 45% (151) Yes 1.8% 4 1% (2.50) Yes 1.3% 40% (2 88) Yes HIT
% Trouble Reparts within 30 Days - ISDN/PRI %07 | H | R H[IX{P]| 0% 01% 139 Yes 0 1% 0 1% (026) Yes 02% 01% 082 Yes HIT
% Trouble Reports within 30 Days - ISDN/Combo 4608 | HI H]IH]|[IX] P 16 7% 45% 143 Base<10 | 400% 41% 401 Base<10 12 5% 40% 121 Base<10 -
% Missed Due Dates Due to LOF - VGPL 4701 | L [ - TX [ P 00% 13% (354) Yes 00% 07% (355) Yes 12% 05% 257 T HIT
%% Missed Due Dates Due to LOF - DSL 4702 | L TX | P 00% 02% (006) | Base<10 nia 06% n/a . na 06% n/a B
% Missed Due Dates Due to LOF - DDS 703 | L TX | P n/a 00% n/a - 00% 42% (029) [ Base<10 00% 00% 000 Base<10
% Missed Due Dates Due to LOF - DS1 47-04 | L TX | P n/a 5 5% nia B 0 0% 59% (025) | Base<10 00% 5 3% (058) | Base<10
% Missed Due Dates Due to LOF - DS3 4705 1 TX | P n/a nia na - na 00% a - wa 00% na -
Yo Missed Due Dates Due to LOF - ISDN/BRI 4706 | L TX | P | _22% 27% (065) Yes 18% 7 8% (126) Yes 36% 18% 265 T HIT
% Missed Due Dates Due to LOF - ISDN/PRI 4707 | L . TX | P 0.0% 0.0% (021) Yes 0.0% 00% 000 Yes 00% 00% 000 Yes HIT
% Missed Due Dates Due t0 LOF - ISONKC.ombo 4708 | L . TX | P 0 0% 27% (641 | Base<10] 00% 2.8% {038) | Base<10 D 0% 18% 038, | Base-10
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 L TX P n/a 4.5% n/a - n/a 45 5% n/a - 00% 00% 000 ves
% Missed Due Dates Due to LOF > 30 Days - DSt 47-10 [N TX P n/a 13 8% nia - n/a 10 2% n/a n/a 12 4% n/a
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 L TX P n/a n/a n/a - n/a 0 0% n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Days - DS1 47-12 L - TX P n/a 313% n/a n/a 23.5% n/a n/a 0 0% n/a
“s Missed Due Dates Due to LOF > 30 Days - DS3 47-13 L TX P n/a n/a n/a - nia nla nia . nia nia n/a
“ Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 4714 | L TX | P 10 0% 242% (103) Yes 0 0% 17 5% {(130) | Base<10 6 3% 11 8% (0 FE) Yes HiT
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWRBT/ | % Yes - 83% SWBT/ | % Yes - B7% SWBT/ | % Yes - 88% Result
Lescnption PM [ Ter t|tier 2] Tier3] Areal PIB § CLEC | Benchmark| /-value | Resuit CLEC  [Benchmark| Z-Value | Resuit CLEC  |Benchmark] Z-Value Resuit 91%
Y% Missed Due Dates Due to LOF > 30 Days - ISDN/PR] 4715 L TX P nia 0 0% n/a n/a n/a n/a n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 L TX P n/a 24.2% n/a n/a 17.5% n/a n/a 11 B% n/a -
% Missed Due Dates Due to LOF > 90 Days - VGPL 4717 L TX P n/a 0.0% n/a na 18.2% n/a 0.0% 00% 0 00 Yes
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 1. - TX P nia 0.0% n/a nia 2.0% n/a n/a 0 0% n/a
% Missed Due Dates Oue fo LOF > 90 Days - DDS 47-19 L TX P n/a n/a n/a n/a 0.0% n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 L - TX P n/a 0.0% n/a - nfa 0 0% n/a n/a 0.0% n/a
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 L X P n/a n/a nfa - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF > 90 Days - ISON/BRI 4722 L X P 10.0% 1.3% 195 tlo 0.0% 1.7% (0.37) Base<10 0 0% 1.0% {0 40} Yes
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 L TX P n/a 0.0% n/a n/a n/a n/a - nla n/a n/a
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 L x| P n/a 13% n/a nia 17% n/a na 10% n/a -
Avg. Delay Days Due to LOF - VGPL 4801 - T P nla 98 n/a n/a 36 8 n/a 10 125 {4 06) Yes
Avg. Delay Days Due to LOF - DSL 4802 - [ X P n/a 100 n/a nia 12.9 e} - n/a 123 n/a
Avg. Delay Days Due to LOF - DDS 48-03 X P n/a n/a n/a n/a 60 n/a n/a n/a n/a
Avg Delay Days Due to LOF - DS1 48-04 X P n/a 233 n/a nla 186 n/a n/a 10.6 n/a
Avg Delay Days Due to LOF - DS3 48-05 TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days due to LOF - ISON/BRI 48.06 TX| P 195 215 (031) Yes 155 188 {044) [ Base<i0 140 166 (049) Yes HIT
Avg. Delay Days due to LOF - [SDN/PRI 4807 - TX | P n/a 130 n/a n/a n/a n/a . nia n/a n/a
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - TX P nia 215 n/a - n/a 18.8 n/a - n/a 166 n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M L X P 96 9.1 0.18 Yes 1.9 16.4 (1.81) Yes 10.0 43 4 (5.35) Yes HIT
Avg Delay Days tor SWBT Caused Missed Due Dates - DSL 49-02 ' M L TP 80 354 (066) | Base<10 n/a 170 n/a n/a 173 n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M L TX P nla 65 n/a - n/a 483 nia - n/a n/a na -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 1 49-04 M L X P n/a 291 n/a n/a 16.6 n/a - 50 119 (0 45) Base<10
Avg Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M L TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - [SDN/BRI 4306 | M L | x| P 263 17 530 TG 146 131 052 Yes 91 95 (0 16) Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 4907 | M L [ixX][ P 146 9 242 7167 Tir 64 93 (2 26) Yes 77 7216 (423) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - ISON/Combo 49508 | ™M L X | P n/a 117 n/a . n/a 131 n/a - 64 95 (040) | Base<i0 -
% SWBIT Caused Missed Due Dates > 30 Days - VGPL 50-01 L TX P 0 1% 05% (171 Yes 0 0% Q5% (297) Yes 27% 2.5% 039 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 50-02 L TX P 00% 0.7% (0.12) | Base<10 n/a 03% n/a - n/a 0 3% n/a - -
7 SWBT Caused Misséd Due Dales > 30 Days - DDS 50-03 T TX B n/a 0.0% n/a B 0.0% 4 2% (0.28) Base<10 0 0% 0 0% 000 Base<10
% SWBT Caused Missed Due Dates > 30 Days - D51 50-04 T TX | P n/a 48% n/a 0 0% 74% | (0.16) [ Base<iD 0 0% 16% (037 [ Base<’0
# SWET Caused Missed Due Dales > 30 Days - D33 5605 [ T X P n/a n/a nla 3 n/a 00% n/a ~ n/a 5 0% n/a - -
% SWBT Caused Missed Due Dales > 30 Days - S ONBRIT 50-06 T X P 37% 2 2% 703 120 1% 36% Yes 02% T4% {2 09) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISON/PRI 50-07 L X P 2 3% 3.1% {150) Yes Q 0% 0.1% {0 55) Yes 0 1% 0 3% {117) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/Combo 50-08 L - - X P 00% 2.2% (037) Base<10 0 0% 3.6% {0 43) Base<10 0.0% 14% (0 33) Base<10 -
Mean Time to Restore - VGPL - Dispatch 52.01 H H H [ IX| P 27 102 (3 58) Yes 59 X (180) Yes 39 93 (277) Yes HIT
Mean Time to Restore - DSL - Dispatch 52-02 H H H X P n/a 308 n/a - n/a 448 n/a - n/a 81.3 n/a - -
Mean Time to Restore - DDS - Oispatch 52-03 H H H TX P nia 40 n/a n/a 35 n/a - n/a 50 n/a
Mean Time to Restore - DS1 - Dispatch 52-04 H H H X P n/a 34 n/a 37 36 002 Base<10 n/a 44 n/a
Mean Time to Restore - DS3 - Dispaltch 52-05 H H H TX P n/a 0.8 n/a - n/a 2.4 n/a - n/a 22 n/a - -
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H X P 58 11.0 (1.60) Yes 31 9.3 {2.88) Yes 47 93 {(237) Yes HIT
Mean Time lo Restore - ISON/PRI - Dispaich 52-07 H H H [ Tx|] P 05 56 _{(122) Base<10 02 53 (1.00) | Base<10 65 50 046 Base<10
Mean Time lo Restore - [SDN/Combo - Dispatch 5208 | H H ] H][IX]P 2.5 110 (034) | Base<i0 30 93 (0.59) | Base<10 18 93 (102) | Base<i0
Mean Time to Restare - VGPL - No Dispatch 52-09 H H H TX P 11 1.2 (014) Base<10 n/a 1.3 n/a - 16 1.6 0.00 Base<10
Mean Time to Restore - DSL - No Dispatch 52-10 H H H TX P n/a 312 n/a - n/a 43.0 n/a - n/a 81.2 n/a -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H TX P nf/a 04 n/a n/a 13 n/a - n/a 10 n/a
Mean Time lo Restore - DST - No Dispatch 5212 { H] HIH] X P na 08 h/a n/a 04 n/a - n/a 06 nia
|Mean Time to Restore - DS3 - No Dispatch 5213 | H | H I H|IX] P a 10 nia - n/a 0.0 na . na nia n/a B
Mean Time to Restore - ISDN/BR] - No Dispatch 52-14 H H H TX P 0.9 0.8 0.06 Base<10 15 09 021 Base<10 0.9 1.0 (0 10) Base<10
Mean Time to Restore - ISDN/PRI - No Dispatch ¥ 52-15 H H H TX P n/a 10 n/a - 02 0.6 (0.38) Base<10 n/a 11 n/a -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H X P n/a 0.8 n/a - n/a 09 n/a - 133 10 6.38 Base<10¢ -
% Repeat Reports - VGPL 5301 | H | H | A ] 1X] P] 63% 120% | (120 Yes 5 1% 130% | (2.06) Yes 12% 12 3% (3.06) Yes HIT
% Repeat Reports - DSL 5302 | H| H [ H[IX] P nia 156% n/a - n/a 35 1% n/a n/a 37 1% n/a -
% Repeat Reports - ODS 5303 | H[H|H ™| P n/a 13.5% n/a n/a 17 3% n/a - n/a 33.3% n/a
% Repeat Reports - DS1 53-04 H H H [ TX P nia 17.8% n/a 20 0% 202% 0.01) Base<10 n/a 196% n/a -
% Repeat Reparts - DS3 5306 L H [ H]HJ|IX|P nia 0.0% n/a - n/a 00% na - nia 33 3% nia B -
% Repeat Reports - ISDN/BRI 5306 1 H ] H 1 0] 1x1 Pl 5% 155% | (2.23) Yes T27% | 170% | {083 Yes 106% 19 0% (1 87) Ves il
% Repeat Reports - ISDN/PRI 5307 | H H H | IX| P 25.0% 43% 192 Base<10 [ 00% 10.4% (059) ] Base<i0 0.0% 5 6% (0 49) Base- 10
% Repeat Repoits - ISON/Combo 5308 | H | H] HIIX]| P 0.0% 15.9% (0.44) | Base<i0} 00% 17.0% | (0.64) | Base<10 0.0% 19.9% (111) | Base10
Failure Frequency - VGPL 5401 [ L X P 03% 07% (521) Yes 0.5% 07% (355) Yes 0.5% 07% 1291 Yes HIT
Failure Frequency - DSL 5402 | L L [IX[ P 00% 20 5% (078) | Base<i0] 00% 80% | (0.49) | Base<10 0 0% 6 0% (042) | Base- 10
Failure Frequency - DDS 5403 | L - L TIX| P 00% 20% (0.43) | Base<10] 00% 2.8% (056) Yes 0 0% 20% (0 46) Yes HIT
Failure Frequency - DS1 54-04 L - L X P 0.0% 65% (167) Yes 11.9% 6.6% 134 Yes 0 0% 64% {170} Yes HiT
Failure Frequency - DS3 5405 | L CLix| P na 2 5% n/a - na T6% nia - a a6% nia - -
Failure Frequency - ISON/BRJ 5406 | L L [ X P 1 4% 26% (4 82) Yes 1 3% 3 0% (667) Yes 15% 2 8% (530) o5 HIT
Failure Frequency - ISDN/PRI 54-07 | L L [TX] P 0.0% 00% 015 Yes 00% 00% (105) Yes 00% 00% (0 90) fos HIT
Failure Frequency - TSDN/Combo 5408 | L L [ IXTP 18% 26% G4a1) Yes 32% 3 0% 0.06 Yes 76% 2 8% 231 HIT
Avg Install. interval - 8 0 dB Loop (1-10 Loops) 55-01.1 - - TX 8 28 3.0 (0.21) Yes 30 30 {002} Yes 28 30 {016 ves HIT
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWeT/ | % Yes - 83% SWBT/ | % Yes- 87% swaT/ | % Yes B88% Result
Description PM [ 1ier t|Tier 2| Tier3| Areal 8| CLEC |Benchmamk| Z-vae | Resut | CLEC |senchmark] z-vaie | Resutt CLEC |Benchmark| Z-value | Result 91%
Avg Install interval - 8.0 dB Loop (11-20 Loops) 55012 - X1 8 38 70 (325) Yes 38 7.0 (325 Yes 3.0 70 (400) | Base<10 HIT
Avg. Install Interval - 8 0 dB Loop {Over 20 Loops) 55-01 3 B3 B 43 10.0 (571) Yes 52 100 (4 84) Yes n/a 10.0 n/a - HIT
Avg install Interval - 5 0 dB Loop (1-10 Loops) 55-02 1 TX 8 28 30 {0.25) Yes 29 3.0 011) Yes 32 30 017 Yes HIT
Avg Install Irterval - 50 dB Loop (11-20 Loops) 55-02 2 TX B8 30 70 _(400) Base<10 40 70 (300 Base<10 20 7.0 (5.00) Base<10 -
Avg Install_interval - 50 dB Loop {Over 20 Loops) 65-02 3 TX B 76 10.0 {2 44) Base<10 a7 100 {529) Yes n/a 10.0 n/a - -
cdg Inetall Ioterva B fogp el 0 Loops BN i B 65 30 3.48 P 48 30 184 MO 46 30 157 Yes MisS
Avg. Install Jnterval - BRI Loop (11-20 Loops) 55-03 2 TX B 30 70 (4 00) Base<10 75 70 050 Base<10 n/a 70 n/a - -
Avg Install interval - BRI Loap (Over 20 Loops) 55-03 3 - TX B n/a 100 n/a - n/a 100 n/a - nfa 100 n/a - -
scery Dstall Interval D51 Gan 10 Lo apss [RNER S n ) 30 234 o 6.5 30 348 o 59 30 291 Mo MISS
Avg Install interval - DS1 Loop {11-20 Loops} £5-04 2 - TX B n/a 70 nfa - n/a 7.0 n/a n/a 7.0 n/a - -
Avg Install Interval - DS1 Loop (Over 20 Loops) 56-04 3 TX B n/a 10.0 n/a - n/a 100 nia - n/a 10.0 n/a - -
Avg Install Interval - Analog Line Port (All Orders) 55-05 1 - TX B 15 20 (0 50) Base<10 1.1 20 (0.90) Yes 09 20 {1.06) Yes HIT
Avg Install Intervat - Analog Trunk Port (All Orders) 55-06 1 - TX B n/a 30 nfa - 20 30 (100) | Base<10 n/a 3.0 n/a -
Avg Install Interval - DS 1 Dedicated Gircut {1-10 Circuits) 55-07 1 - X 8 n/a 30 n/a - n/a 30 nfa - n/a 3.0 n/a
Avg. Install.interval - DS 1 Dedicated Circurt (11-20 Circuits) 55-07.2 L3 8 n/a 50 n/a n/a 50 n/a n/a 5.0 n/a
Avg. Install_tnterval - DS 1 Dedicated Circuit {Over 20 Circutts) 55-07 3 TX 8 n/a n/a n/a R n/a n/a n/a
Avg. Install Interval - DS3 Dedicated Circult {1-10 Circuits) 55-08.1 TX 8 nla 30 n/a - n/a 30 n/a n/a 30 n/a
Avg install Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 TX 8 n/a 50 n/a - n/a 50 n/a n/a 50 n/a
Avg Install Interval - DS3 Dedicated Circut (Over 20 Circuits) 55-08 3 TX B8 n/a n/a - n/a n/a - n/a . n/a
Avg Install Interval - ISDN-PRI {1-10 Loops) 55-09 1 TX B nla 30 nJ/a a0 30 _(3.00) Base<10 n/a 30 n/a
Avg Install_Interval - ISDN-PRI (11-20 Loops) 55-09 2 TX B n/a 70 n/a 25 70 {4.50) Base<10 n/a 70 n/a
Avg Install Interval - ISDN-PRI (Over 20 Loops) 55-09 3 TX B n/a 100 n/a nla 100 n/a - nl/a 100 n/a
Avg Install Interval - Dark Fiber (1-10 Loops) 55-10 1 TX B nia 30 nfa n/a 30 n/a nia 30 n/a
Avg Install_interval - Dark Fiber (11-20 Loops) 55.10 2 TX B n/a 50 n/a - n/a 50 n/a n/a 50 n/a
Avg Install Interval - Dark Fiber {Over 20 Loops) 55-10 3 - - - TX B nia n/a - n/a n/a - n/a n/a e
Fvis TSIt e b 0 e MO (e ey PR IR I B i 3 62 49 703 rir 54 62 (189) Yes 49 35 875 e MISS
e nstals el DhL Congh RS I N N 103 111 (6.03) Yes 107 93 325 G 125 99 386 Mo MISS
Avg Installation Intesval tor Loop with LNP - CHC {1-10 Loops) 552-011 TX B n/a n/a - 40 n/a 42 nla
Avg Instaliation Interval for Loop with LNP - CHC {11-20 Loops) 552-012 TX B8 n/a n/a n/a n/a 75 n/a
Avg Installation interval for Loop with LNP - CHC (Over 20 Loops) 552-013 TX 8 nia n/a n/a n/a n/a n/a
Avg Installation Interval for Loop with LNP_FDT (1-10 Loops) 552021 TX 8 n/a nia 37 n/a 35 n/a
Avg Installation interval for Loop with LNP - FDT (11-20 Loops) 552-02 2 TX 8 nla n/a - 68 n/a 6.0 n/a
Avg Installation interval tor Loop with LNP - FDT (Over 20 Loops) 562023] - - TX B8 nfa r/a - n/a n/a - n/a n/a -
&% Installed Within 3 Days - 8 0 dB Loop (1-10 Loops) 56011 H H MlTX] 8B 98 5% 95 0% {(351) Yes 98 4% 950% | (336) Yes 99 0% 95 0% {3.98) Yes HiT
% Instalied Within 7 Days - 6 0 dB Loop (11-20 Loops) 56012 H [ H | ™M | TX| B | 1000% | 950% [ (500) Yes 986% | 950% | (355) Yes 100 0% 350% (500) | Base<10 HIT
" Installed Within 10 Days - 8 0 dB Loop (Over 20 Loops) 56-013 H H M TX B 98 9% 95.0% (3.94) Yes 98 0% 95 0% {2 96) Yes n/a 95 0% na - HIT
% Installed Within 3 Days - 5 0 dB Loop (1-10 Loops) 56-0210 HL H | M x| 8 [ 1000% | 950% (5 00) Yes 1000% | 950% {5 00) Yes 91 3% 95 0% 370 M VT
% Instalied Within 7 Days - 5 0 dB Loop {11-20 Loops) 56-02 2 H H M TX B 100 0% 950% | (500) Base<10 1 100.0% 95 0% (5 00) Base<10 100.0% 95 0% (500) Base<10
% Installed Within 10 Days - 5 0'dB Loop (Over 20 Loops) 56-023[ H H M X B 88 9% 95 0% 611 Base<10 ] 100 0% 95 0% (5.00 Yes n/a 95 0% n/a - -
Cnstailed N A Dayy Lo 110 mopes: Lo it +f 5 i i1 70.9% 95 0% 24.08 Mo 79 7% 95 0% 1535 NO 851% 95 0% 9 95 tio MISS
o Instailed Within 7 Days - BRi Loop {11-20 Loops) 56032 H H M X 8 100.0% 95 0% (5.00) Base<10 ] 50 0% 95.0% 45.00 Base<10 n/a 95.0% n/a
% Installed Within 10 Days - BR! Loop (Over 20 Loops} 56-03 3 H H M TX B8 n/a 95 0% n/a - nia 95 0% n/a - n/a 95 0% n/a - -
Cnstalied Aehen 3 Daye - DS Toop 119 [ Jups) © ] 11 i 1 2] 70.5% 35 0% 2455 s 70.3% 95 0% 24 66 to 66.0% 95 0% 29.01 N MISS
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04 2 H H M TX B nl/a 95 0% nf/a - nfa 95 0% n/a - n/a 95 0% n/a - -
% tnstalied Within 10 Days - DS1 Loop (Over 20 Loops) 56-04 3 H H M TX 8 nia a5 0% n/a - nfa 95 0% n/a . n/a 95 0% n/a - -
% Instalied Within 2 Days - Analog Line Port (All Orders) 56-05 1 H H M X 8 100.0% 95 0% {500) Base<10 | 100.0% 95.0% {5 00) Yes 100.0% 95 0% (5 00} Yes HIT
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06 1 H H M TX 8 n/a 95.0% n/a - 100.0% 95.0% {5 00) Base<10 n/a 95 0% n/a
% Instalied Within 3 Days - DS1 Dedicated Circuit {1-10 Circunts) 56-07 1 H H M TX B nia 35 0% n/a - nia 95.0% n/a - n/a 95 0% ni/a
"% Installed Within 5 Days - DS1 Dedicated Cireurt (1 1.20 Circuits) 56-07 2 H H M TX B nla 95 0% n/a - n/a 95 0% n/a nfa 95 0% n/a
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circunts) 56-073] H H M TX B nia 95 0% nia - n/a 950% n/a nia 95 0% n/a
% instaled Within 3 Days - DS3 Dedicated Circuit {1-10 Circuits) 560811 H H MITX] B nia 95 0% nla - nia 95.0% n/a n/a 95 0% n/a
s Installed Within 5 Days - DS3 Dedicated Circurt (1.1.20 Circuils) 56082 H | H | M| 1X| B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% nfa
% Installed On Time - DS3 Cedicated Circutt {Over 20 Circuits) 56-08 3 H H M TX B nia 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a
% Instafled Within 3 Days - ISDN-PRI (1-10 Loops) 56-09 1 H H M TX B n/a 95 0% n/a - 100 0% 95 0% {5 00) Base<10 n/a 95 0% n/a
% tnstalled Within 7 Days - ISDN-PRI(11-20 Loops) 56092 H H M TX B nia 95 0% n/a 100 0% 95.0% 500) Base<10 n/a 95 0% n/a
¥o Instatied Within 10 Days - ISDN-PRI (Over 20 Loops) 56-093 [ H H M TX B n/a 95.0% n/a n/a 95.0% n/a - n/a 95 0% n/a
7o Installed Within 3 Days - Dark Fiber (1-10 Circuits) 56-101 1 H H M TX B8 n/a 95 0% n/a n/a 95.0% nfa n/a 95 0% n/a
% Instalied Within 5 Days - Dark Fiber {11-20 Circuts) 56-10 2 H H M TX B n/a 95 0% n/a n/a 95.0% n/a n/a 95 0% n/a
% Installed On Time - Dark Fiber (Over 20 Gircuits) 56-103 (1 H H M X B n/a 5 n/a - n/a : n/a - n/a nia
% Instalied Within Cust Req Due Date - LNP with Loop - CHC/FDT (1-10 Loops}) 5610111 H H X B 100 0% 95.0% {5 00) Yes 97 2% 95 0% {221) Yes 98 8% 95 0% (3 80y yes HIT
% Installed Within Cust Req Due Date - LNP with Logp - CHC/FDJ (11-20 Loops) 156 101 2] H | H TX] B | 1000% | 950% | (500) | Base<10} 100.0% | 950% | (500) | Base<10] 1000% 95 0% (500) | Base 10
% Instaled Within Cust Req Due Date - LNP with Loop - CHC/FDT (Over 20 Loops) {56 1-013] H H TX 8 100 0% 95.0% (500) Base<10 n/a 95.0% n/a - nla 95 0% n/a
% Installed Within Cust Req Due Date - LNP with toop - CHC (1-10 Loops). 56 1-0211 H H X B n/a 95 0% n/a - 96 6% 95 0% 000 Yes 99 3% 95 0% 000 Yes HIT
7o Installed Within Cust Req Due Date - LNP with Loop - CHC(11-20 Loops) _ 561022] H | H X | B nia 95 0% na - na 95 0% 000 Base<10}] 100 0% 95 0%, 000 Base: 10
% Installed Within Cust Req Due Date - LNP with Loop - CHC (Over 20 Loops) 56 1-023] H H - X B n/a 95 0% n/a n/a 95 0% 0.00 Base<10 n/a 95 0% 000 Hase: 10
% Instailed Within Cust Req Due Date - LNP with Loop - FDT {1-10 Loops) 561-031] H H TX 8 nfa 95 0% n/a - 97 4% 95 0% 000 Yes 98 6% 96 0% Q00 7es HiT
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 83% SwBT/ | % Yes - 87% SWBT/ | % Yes- 88% Resuit
Description PM  {Tier t Tier 2f lier3| Areal PiB | CLEC |Benchmark| Z-Value Result CLEC  {Benchmark} 2 Vaiue Resutt CLEC Benchmark| Z-Value Result 91%
% Installed Within Cust Req Due Date - LNP with Loop - FDT (11-20 Loops) 56.1-032] H H TX 8 n/a 95 0% nfa 100 0% 95 0% 0.00 Base<10 100.0% 0.0% 0.00 Base<10 -
% Installed Within Cust Req Due Date - LNP with Loop - FDT (Over 20 Loops) 56 1-033] H H - X B n/a 95.0% n/a - nla 95 0% 000 Base<10 nia 0.0% .00 Base<10 -
Avg Response Time for Loop Make-Up Information 57-01 L M M TX P 16 19 (551) Yes 20 22 (317) Yes 14 20 (361) Yes HIT
% SWBT Missed Dates Due - 8 0 dB Loop Field Work 58-01 H H H TX P 51% 13.1% (7 15} Yes 2.9% 12.9% (9.20) Yes 19% 12 6% (8.74) Yes HIT
% SWRBT Missed Dates Due - 8 0 dB Loop No Field Work 58.02 5] H H X " 00% 0.3% (275) Yes 0 9% 0.3% 520 Mo 0.5% 04% 0.51 Yes HIT
% SWBT Missed Dates Due - 5 0 dB Loop 58-03 H H H X P 6.1% 10 3% {1.99) Yes 9.0% 4.2% 335 MO 5 9% 6 2% {0 16) Yes HIT
% SWBT Missed Dates Due - BRI Loop 5804 | H I H I HIIXI P 17 8% 24 8% (581) Yes 17 1% 27 0% (8 49] Yes 17 3% 215% (322) Yes HIT
% SWBT Missed Dates Due - ISDN BRI Port 58-05 H H H TX P n/a 24 8% nia - n/a 27.0% n/a n/a 21 5% n/a - -
SWEOT Minsed Diates bue DR Eoop with Test A s =13 00 i d H H X o 26 8% 17 5% 257 1o 19 7% 12.9% 221 N 24.1% 22 4% 051 Yes MISS
% SWBT Missed Dates Due - DS1 Dedicated Transport H H H ix & 11% 17.5% (3 95) Yes 9.8% 12.9% (0.77) Yes 4.1% 22.4% (3 85) Yes HIT
SWET Missed | i = T T N 0.8% 9.4% (328) Yes 17 0% 42% 12.39 NG 49 0% 19% 2315 Hie ES
S SN M Sates e | by & i - I 7 5% 1.7% 19.10 Nis 8 4% 15% 2379 to 8 9% 1.9% 2172 Ho MISS
% SWBT Missed Dates Due - Analog Trunk Port H H H TX P n/a 10 3% n/a - n/a 4 2% n/a - 0.0% 6 2% {0 85) Yes -
% SWBT Missed Dates Due - Subtending DD Combination Trunks H H H TX P 0.0% 10 3% (166) Yes 0.0% 4.2% {021) Base<10 0.0% 6.2% {126) Yes HIT
% SWBT Missed Dates Due - DS3 Dedicated Transport H H H TX P 11 5% nja n/a - 13 8% 0.0% 088 Yes 59% 0.0% 074 Yes HIT
LSBT Missad Dates Due - Dak Fibot v K il Xl S i n/a n/a nfa - 92 9% 0 0% 468 N 37 5% 0.0% 224 T MISS
% SWBT Missed Dates Due - Analog Line Port 58-14 H H H TX P 10.0% 10.3% (0.04) Yeas 38 5% 4.2% 10.39 N &.8% 6 2% 019 Yes HIT
Trouple Reports witin davs 80 OB Loop B H H H B E 47% 3.9% 234 Lo 6.9% 4.0% 9.26 No 6.2% 4 4% 4.92 Ho MIS
« X 5 dl i H [ + F 6.1% 2.5% 3.14 [RIS 4.2% 2.5% 163 Yes 8.3% 3.2% 3.64 oy MIS
- Troupie B fa5 ) H + H + 10 4% 4 5% 8.73 Ne 12 1% 4 1% 1161 Mo 16 5% 4.0% 16 18 o MISS
Y% Trouble Repors within 30 Days - ISDN BRI Port H H H P n/a 45% n/a - na 41% n/a - nia 4 0% na - -
% Trouble Reports within 30 Days - DS1 Loop - H H H P 7 1% 119% (187) Yes 12.0% 7.0% 204 NG 57% 8 5% {1 36) Yes HIT
Y Trouble Reports within 30 Days - DS T Dedicated Transport 59-06 H H H P 4.4% 11 8% (204) Yes 8 5% 7 0% 048 Yes 0.0% 8.5% {2 58) Yes HIT
% Trouble Reports within 30 Days - ISDN/PRI 53-07 H H H P 0.0% 0.1% (0.30) Yes Q0% 0.1% {0.79) Yes 0.0% 0.1% (0 24) Yes HIT
% Trouble Reports within 30 Days - DSL 59-08 H H H P 5 4% 6 5% {251) Yes 6 5% 7 9% {3.12) Yes 6.2% 12% 19 10 [ HIT
% Trouble Reports within 30 Days - Anaiog Trunk Por 59-09 H H H P n/a 2 5% n/a - n/a 2.5% n/a - 72.7% 3 2% 12 86 M -
> Trouble Reports within 30 Days - Sublending DD Combmation 1 runks 59-10 H H H P 00% 2 5% (0 79) Yes 0.0% 2 5% (0.16) Base<10 0 0% 3 2% {0 89) Yes HIT
% Trouble Reports within 30 Days - DS3 Dedicated Transpont 59-11 H H H P 0.0% n/a nia - 0 0% 0 0% 0.00 Yes 5 9% 0 0% 074 Yes HIT
%% Trouble Reports within 30 Days - Dark Fiber 59.12 H H H P n/a nia n/a - 00% 0.0% 000 Yes 00% 0 0% 0 00 Yes HIT
% Troubte Reports within 30 Days - Analog Line Port 59-13 H H H P 10 0% 25% 211 tic 26% 2 5% 004 Yes 27% 32% (0.24) Yes HIT
% Missed Due Dates Due to LOF - 8 0 dB Loop 60-01 L [ 0 5% 8.7% (16.47) Yes 04% 9 1% {17.90) Yes 02% 89% (17.18) Yes HIT
Migsed e G 1o P dl oo [ ! [ 51% 1 3% 475 tio 00% 07% (123) Yes 4.7% 0 5% 665 liv MiSS
Miseend e Dates Due o (it Loy £ i X i 11.6% 2 7% 14 94 o 11 7% 2 8% 1578 i 14 0% 1 8% 19 88 ks MiSS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 L TX P n/a 27% n/a - n/a 2 8% n/a - nfa 1 8% n/a - -
% Missed Due Dates Due to LOF - DS Loop 60-05 L X P 13.0% 59% 276 bio 9.2% 59% 146 Yes 8.2% 5 3% 139 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 L TX P 0 0% 59% {2.37) Yes Q0% 5.9% (2.26) Yes 1.4% 53% {143) Yes HIT
% Missed Due Dates Due to L OF - ISDN/PRI 60-07 L TX P 0.0% 0 0% {3.07) Yes 0 0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes HIT
Missed Due | Due to LOT - D5L Lo ol | ] 4.0% 02% 2133 o 4.7% 06% 20.01 Mo 55% 0.6% 22.51 o MISS
% Missed Due Dates Due to LOF - Anatog Trunk Port 60-09 L - TX P n/a 13% n/a - n/a 0 7% n/a - 0 0% 0.5% (0.24) Yes -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-10 L TX P 0.0% 1.3% (0 55) Yes 0.0% 07% _(0.08) Base<10 00% 0.5% {0.36) Yes HIT
%o Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-11 L TX P 00% n/a n/a - 3.4% 00% 042 Yes 00% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - Dark Fiber 60-12 L TX P nla nia n/a - 78 6% 0.0% 3.43 No 00% 0.0% 0.00 Yes -
% Missed Due Dates Due to LOF - Analog Line Port 60-13 L TX P 0 0% 1.3% {0 503 Yes 0.0% 07% {053) Yes 0.0% 0 5% (0 63) Yes HIT
% Missed Due Dates Due to LOF - 8 0 dB Loop > 30 Days 60-14 L X P 0.0% 8 5% (122) Yes 46 7% 9.5% 489 1o 16.7% 9.8% 057 Base<10 -
% Missed Due Dates Due to LOF - 50 dB Loop > 30 Days _ 60-15 L TX P 54 5% 4 5% 482 Mo n/a 45 5% n/a . 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-16 L X | P 15 4% 242% | (201) Yes 12 6% 17.5% (136) Yes 9 6% 118% (0.55) Yes HIT
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-17 L TX P nfa 24 2% nia - ni/a 17 5% nia - n/a 11 8% n/a -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-18 L TX P 3 0% 31 3% (283) Yes 19 2% 235% {0.34) Yes 3 4% 0.0% 068 Yes HIT
%o Missed Due Dates Due to LOF - DS1 Dedicated Transpont » 30 Days 60-19 L TX P n/a 31 3% n/a - nfa 23 8% n/a 0 0% 0.0% 000 Base< 10 -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-20 L TX P n/a 0 0% n/a - n/a n/a n/a - nla n/a n/a - -
7s Missed Due Dates Due to LOF - DSL > 30 Days 60-21 L TX P 6.1% 138% (1.47) Yes 6.0% 102% (129) Yes 6 4% 12.4% (177) Yes HIT
% Missed Due Dates Due to LOF - Anatog Trunk Port > 30 Days 60-22 L X P n/a 4 5% n/a nia 45 5% n/a - n/a 0 0% n/a g
% Missed Due Dates Due to £ OF - Subtending DDC Trunks > 30 Days 60-23 L TX P n/a 4 5% n/a n/a 45 5% n/a - n/a 0.0% n/a
o Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-24 L - TX P n/a n/a n/a 100.0% n/a n/a nfa n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-25 L TX P n/a nfa nia - 90 9% n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 6026 | L TXx P wa 45% n/a - n/a 455% n/a 4 nia 0 0% s - -
% Missed Due Dates Due to LOF - 6 0 dB Loop > 90 Days 60-27 L TX [ 0 0% 0.3% (0 20) Yes 0 0% 0.3% {022) Yes 00% 0 5% (0 18) Base<10 T
P’n Mfssed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-28 L - TX P 0 0% 0.0% 0.00 Yes n/a 18.2% n/a - 0.0% 0 0% 000 Base<10
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-29 L TX P 05% 13% (0.76) Yes 0 5% 1 7% (1.17) Yes 0 0% 1.0% (1.28) Yes HIT
% Missed Due Dates Due to LOF - [SDN BRI Port > S0 Days 60-30 i X P n/a 1 3% nfa - n/a 1.7% nl/a - ni/a 1 0% n/a - -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-31 L X [ Q0% Q0.0% 0.00 Yes 3.8% 00% 0.82 Yes 00% 00% 0.00 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-32 L i23 P n/a 0.0% n/a - n/a 00% n/a 0 0% 0 0% 000 Base<10 -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-33 L TX P nl/a 00% n/a - nia n/a n/a . n/a n/a n/a -
% Missed Due Dates Due to LOF - DSC > 90 Days 60-34 L TX P 0.0% 0 0% 000 Yes 0.0% 2 0% 202 Yes 00% 0 0% 000 fes Hi1
% Missed Due Dates Due to LOF - Analog Trunk Port>90 Days 60-35 L TX P n/a 00% n/a - n/a 18 2% n/a - n/a 0 0% n/a
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-36 L TX P n/a 0.0% n/a n/a 18.2% na n/a 0 0% n/a
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | %vYes-  B83% SWBT/ | % Yes-  B7% SWBT/ | %Yes-  88% Result
Description PM | Tier 3] Ter 28 Tier3| Area| P18 ] CLEC  [Benchmark| Z-value Result CLEC |Benchmark| Z-Value Resuitt CLEC Benchmark| Z-Value Result 91%
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-37 L 23 P nia n/a n/a 0 0% n/a n/a n/a n/a nfa -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-38 L - TX P n/a n/a n/a 68 2% n/a n/a nia n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-39 L - - TX P n/a 0.0% n/a - n/a 18 2% n/a - n/a 0.0% n/a - -
Avg Delay Days Due to LOF - 8 0 dB Loop 61.01 X | P 8.8 115 (0 81) Yes 131 118 0.37 Yes 22.0 121 167 Base<10 HIT
Avg Delay Days Due to LOF - 5.0 dB Loop 61-02 X P 27.5 98 510 Mis nl/a 36.8 n/a - 4.8 125 {2 34) Base<10 -
Avg. Delay Days Due to LOF - BRI Loo 61-03 TX P 157 215 (2 66) Yes 155 188 {1.54) Yes 13.2 16.6 {1.37) Yes HIT
Avg Delay Days Due to LOF - ISON BRI Port 61-04 - TX P n/a 215 n/a - nia 18.8 n/a - n/a 16 6 n/a - -
Avg Delay Days Due to LOF - DS1 Loop 61-05 TX P 14.5 233 (1.11) Yes 142 186 {077 Yes 93 10.6 {065) Yes HIT
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 ™ P n/a 233 n/a - n/a 18.6 n/a 90 10.6 {0.25) Base<10
Avg Delay Days Due to LOF - ISDN/PRI 61-07 TX P n/a 130 n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days Due to LOF - DSL 61-08 TX P 9.6 10.0 {0.15) Yes 10.8 129 (089 Yes 11.0 123 (0.81) Yes HIT
Avg Delay Days Due to LOF - Analog Trunk Part 61-09 - TX P n/a 98 n/a n/a 36.8 n/a n/a 12.5 n/a
Avg Delay Days Due to LOF - Subtending DDC Trunks 61-10 TX P n/a 98 n/a n/a 36.8 n/a n/a 125 nla
Avg Delay Days Due to LOF - DS3 Dedicated Transport 61-11 TX P n/a n/a n/a 39.0 n/a n/a n/a nfa nia
Avg Delay Days Due to LOF - Dark Fiber 61-12 TX P n/a n/a n/a 860 n/a n/a n/a n/a n/a
Avg Delay Days Due to LOF - Analog Line Port 61-13 - - IX P nia 98 n/a - nia 36.8 n/a - nla 125 n/a - -
Avg Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Fieid Work 6201 | M [ NES 89 88 006 Yes 75 69 (0.51) Yes 13.1 85 117 Yes HIT
Avq Delay Days for SWBT Missed Due Dales - 8 0 dB Loop No Field Work 62:00 | M L x| ® nia 74 n/a . 124 74 166 Yes 53 90 ©81) Yes HIT
Avg Delay Days for SWBT Missed Due Dates - 5 0 B L.oop 62-03 M L TX P 299 9.1 559 tis 1.1 16 4 2.21) Yes 40 434 {2 20) Yes HIT
Ay Delay Tavs tor SNVET Missed Due Dates - BRI 20T R 1 L i X P 158 117 267 Mo 13.4 131 022 Yes 140 95 3.42 TG MISS
Avg Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L TX P n/a 11.7 n/a - n/a 131 n/a - n/a 95 nia - -
Avg Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M L TX P 108 29 1 {2.19) Yes 12.0 16.6 {100) Yes 6.7 119 (1.87) Yes HIT
Avg Delay Days for SWBT Missed Due Dates _ DS 1 Dedrcated Transport 62-07 M L TX P 10 291 (0.63) Base<10 66 16.6 (118) Base<10 50 119 (0 76) Base<10 -
Avg Delay Days for SWBT Missed Due Dates - (SON/PRI 62.08 M L 1P 140 242 (0.27) | Base<i0 362 93 18.84 No 70 216 {4 35) ves -
Avg Delay Days tor SWBT Missed Due Dates - DSL 62-09 M L TX P 82 354 (773) Yes 9.7 170 {4.23) Yes 10.4 173 (3 66) Yes HIT
Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Pont 62-10 M L TX P n/a 91 n/a - n/a 16 4 n/a n/a 43 4 n/a
Avg Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-11 M L X P n/a 91 n/a nia 164 n/a n/a 434 n/a
Avg Delay Days for SWBT Missed Due Dates - DS 3 Dedicated Transport 62-12 M L TX P 277 n/a n/a 163 n/a n/a 40 n/a nia
Avq Delay Days for SWBT Missed Due Dates - Dark Fiber 62-13 M L TX P n/a n/a n/a - 86 .4 n/a n/a - 85 n/a nia -
Avg Delay Days for SWBT Missed Due Dates - Analog Line Port 62-14 M L TX P 15 91 (0.81) Base<10 45 16.4 (153) Yes 98 43 4 {133 Base<10 -
% SWBT Caused Missed Due Dates > 30 Days - 8 O dB Loop Field Work 63-01 L X1 P 0.1% 09% (2.46) Yes 0.0% 1.0% (3 08) Yes 01% 10% (2.28) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop No Freld Work 63-02 L - TX P 0 0% 0 0% (0.54) Yes 01% 0 0% 2 89 o 0.0% 0.0% (0.79) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 5 0 dB Loop 63-03 L X P 3 3% 0.5% 521 o 0 0% 0 5% _{1.03y Yes 0.0% 25% {2 07) Yes HIT
% SWRBT Caused Missed Die Dates » 30 Days - BRI Loop 63-04 L TX P 2.7% 2 2% 128 Yes 1.8% 3 6% (372) Yas 2 0% 1 4% 168 1o HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 L TX P n/a 22% n/a - n/a 36% n/a - n/a 14% nia - -
% SWBT Caused Missed Due Dates > 30 Days - DS 1 Loop 63-06 L - TX P 1.2% 4 8% (2.42) Yes 2.8% 2 4% 0.28 Yes 0.6% 16% (128) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DS 1 Dedicated Transport 63-07 L - X P 0.0% 4.8% (2.12) Yes 12% 2 4% (067} Yes 0 0% 16% (110) Yes HIT
% SWRBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 L TX P 0.0% 3 1% (2.00) Yes 10.6% 0 1% 35.34 Mo 0.0% 0 3% (0 40) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 63-09 L - X P 0.3% Q7% (3 09) Yes 0.4% 0 3% 1.59 Yes 0 5% 0.3% 147 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-10 L - TX P n/a 0.5% n/a - n/a 0.5% n/a - 0 0% 2 5% {0 53) Yes -
o SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-11 L TX P 00% 05% (0.34) Yes 00% 05% (0.07) | Base<10 0.0% 2 5% (0.78) Yes HIT
% SWBT Caused Missed Due Dates » 30 Days - D53 Dedicated Transport 63-12 L - TX P 77% n/a n/a - 34% 0 0% 042 Yes 0.0% 0 0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-13 L TX P n/a n/a n/a - 82 1% 0 0% 368 T4y 31% 0 0% 0.54 Yes -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-14 L - - X P 0 0% 0 5% {0.31) Yes 0 0% 0.5% (0.44) Yes 1 4% 2 5% {0.62) Yes HIT
Trouble Report Rate - 8 0 dB Loop with Test Access 8501 | H | H | H JIX| P 13% 25% | (1393) Yes 18% 29% | (11.43) Yes 15% 32% (16.91) Yes HIT
Lisubie Repon ate < D s 00 & i3 b P X |5 1.1% 07% 3.25 o 11% 0 7% 244 e 1 0% 0 7% 223 Kid) MISS
Trounlo Repcrt R om R 1 P P T [ 3 8% 2 6% 569 1o 3 8% 3 0% 3 80 Na 3 7% 2 8% 438 tio MISS
Troubte Report Rate - ISDN BRI Fort 65-04 H H H TX P 0 0% 26% (0 69) Yes 0.0% 3 0% _{074) Yes 0.0% 2 8% {071) Yes HIT
Trouble Repor Rate - DS1 Loop with Test Access 6505 | H] K] A1 IX] P 26% 6 5% (7 79) Yes 4 3% 6 6% (4 09) Yes 2.4% 6 4% (891) Yes HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 H H H TX P 11% 6 5% (5.30) Yes 24% 6.6% _(424) Yes 0.9% 64% (5 86} Yes HIT
Trouble Report Rate - ISDN/PRI 65-07 H H H [ TX P 0.0% 00% | (0.47) Yes 01% 00% 029 Yes 00% 00% (0 88) Yes HIT
Troubie Report Rate - DSL 65-06 H H H [IxX]. P 2 8% 205% | (47.16) Yes 3 2% 8 0% (2191) Yes 2 8% 6 0% (18.06) Yes HIT
Trouble Report Rate - Analog Trunk Port 5500 | Hf H] H]|IxX] P 0.0% 0 7% (0.77) Yes 0 0% 0 7% (081 Yes 4 4%, 0 7% 572 Hi HIT
Trouble Report Rate - Sublending DDC Trunks 65-10 H H H TX P 0 0% 0 7% {1.22) Yes 0 5% 07% (0 49) Yos 0 0% 0 7% (131) Yes HiT
Trouble Report Rate - DS3 Dedicated Transport 65-11 H H H X P 0 2% 2 5% (2.76) Yes 0 2% 16% (2 08) Yes 0 4% 4 6% {3 88) Yes HIT
Trouble Report Rate - Dark Fiber 65-12 H H H TX P 0 1% 2.5% _(4.15) Yes 34% 1.6% 104 Yes 11% 4 6% {297) Yes HIT
Trouble Report Rale - Analog Line Port 65-13 H H H TX P 0 5% 07% __(0.60) Yes 03% 0 7% {129) Yes 0.3% 0 7% (134) Yes HIT
% Missed Repar Commitment - 8 dB Loop 6601 | H | H ] H [IX] P 05% 8.6% (578) Yes 05% 83% | (689) Yes 0.0% 11 9% (814) Yes HIT
Mean Time to Restore - 8 0 dB Loop with Test Acces s-Dispatch 67-01 H H H TX P 22 294 {12.64) Yes 25 333 {17 44) Yes 24 566 {19.00) Yes HiT
Mean Tine to Restore - 5 0 dB Loop wilh Test Acces s.Dispatch 6700 | R | H] HIX|] P 22 102 Z51) Yes 2.1 88 2.93) Yes 29 93 7 15) Yes HIT
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H TX P 27 11.0 (4.98) Yes 3.0 93 _(6.67) Yes 41 93 (567) Yas HIT
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H X P n/a 11.0 na - n/a 93 n/a - n/a 93 nia -
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H X P 25 34 (1.89) Yes 37 36 0.16 Yes 39 44 __(De8) Yes HiT
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H X P 21 34 (0 84) Base<10 25 36 _(079) Yes 31 44 (047 Hase-10
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H TX P 3.1 56 {0.30) Base<10 35 53 (034) Base< 10 10 50 (0 h4) Rase<10
Mean Time to Restore - DSL -Dispatch 6708 [ H| H] HIX|P 72 308 | (1134) Yes 45 448 (835) Yes 64 813 (1257) Yes HIT
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 83% SWBT/ | % Yes - 87% SWBT/ | % Yes- 88% Result
Descrption PM | Tier 1| Tier 2| Tier2f aveaf P8 | CLEC |Benchmark] Z-value | Result CLEC  |Benchmark] Z-Value | Resutt CLEC |Benchmark| Z-value | Resut 91%
Mean Tune to Restore - Anatog Trurk Port-Dispatch 67-09 H H H TX P n/a 102 n/a n/a 88 n/a - 183 93 168 Yes -
Mean Time 1o Rastore - Subtending DDC Trunks-Dispatch 67-10 H H H TX P n/a 102 n/a - 18 88 {0.50) Base<10 n/a 93 n/a -
Mean Time to Restore - DS3 Dedicated Transpont-Dispatch 67-11 H H H X P 27 08 130 Base<10 0.1 24 _(165) Base<10 0.0 22 (116} Base<10
Mean Time to Restore - Dark Fiber-Dispatch 67-12 H H H TX P 27 08 136 Base<10 199 2.4 1516 Base<10 254 2.2 24 59 Base<10
Mean Time to Restore - Analog Line Port-Dispatch 6713 H H H TX P 01 10.2 (092) Base<10 20 88 _(0.89) Base<10 08 93 (671 Base<10
Mean Time to Restore - 8.0 dB Loop with Test Access_No Dispatch £57-14 H H H TX P 11 114 (0.42) Base<10 28 126 _(0.66) Base<10 14 218 (0.81) Base<10
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-15 H H H X P n/a 12 n/a - n/a 13 n/a - n/a 16 n/a -
Mean Time to Restore - BR{ Loop with Test Access-No Dispatch 67-16 H H H TX P 0.1 0.8 027) Base<10 n/a 0.9 n/a 18 10 108 Base<10
Mean Time to Reslore - ISDN BRI Port-No Dispatch 67-17 H H H TX P n/a 08 n/a - n/a 09 n/a - n/a 1.0 n/a -
{Mean Time to Resfore - D31 Loop with Test Access-No Dispatch 67-18 H H HTTX] P 35 08 2,15 Base<10 04 04 0.10 Base<10 16 06 128 Base<10
[Mean Time to Restore - 051 Dedicated Transport N Dispatch 5719 | H | H ] H ]| x| P 03 08 (024, | Base<10 05 04 039 Base<10 51 06 2 55 Base<10
Eean Time to Restore - ISDN/PRI - No Dispatch 67-20 H H H TX P na 10 n/a - n/a 06 n/a - nia 1.1 n/a - -
Mean Time to Restore - DSL -No Dispatch 67-21 H H H TX P 369 312 010 Base<10 357 430 (147) Yes 820 812 0.11 Yes HIT
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-22 H H H TX P n/a 12 n/a - n/a 13 n/a n/a 16 n/a
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-23 H H H TX P n/a 12 n/a - n/a 13 n/a nla 16 n/a
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-24 H H H TX P n/a 1.0 n/a - n/a 00 n/a - 05 nia n/a
Mean Time to Restore - Dark Fiber-No Dispatch 67-25 H H H TX P n/a 10 nia - 20 00 1.99 No 08 n/a n/a -
Mean Time to Restore - Analog Line Port-No Dispatch 67-26 H H H TX P nfa 12 n/a - n/a 13 nia - n/a 16 n/a - -
% Out of Service < 24 Hours - 8 0 dB Loop £8-01 M - - TX P 99 5% 83 3% {867) Yes 99 5% 74.3% {14 08) Yes 100.0% 55 7% (1976) Yes HIT
/o Repeat Reports - 8 0 dB Loop with Test Access 69-01 H H H TX [H 9.8% 13 0% (191) Yes 10 7% 12 8% (155) Yes 10 0% 14 3% {2.71) Yes HIT
% Repeat Reports - 5 0 dB Loop with Test Access 69-02 H H H TX P 27 8% 12 0% 2 88 tio 81% 13 0% {0 88) Yes 6 1% 12 3% {1.08} Yes HIT
> Repeat Reports BRI Loop with Test Access 69-03 | H H H ] IX1] P 11 5% 15.9% (191) Yes 13 5% 17 0% (153) Yes 11 1% 19 9% (370) Yes HIT
% Repeat Reports - ISDN BRI Port 6604 | H | A | H]X| P n/a 15 9% n/a - n/a 17 0% n/a - n/a 199% n/a - -
% Repeat Reports - DS Loop with Test Access 6905 { H | H | H]IX| P 127% 17 8% (113 Yes 12 9% 20 2% (175 Yes 14 5% 19.6% (112) Yes T
% Repeat Reports - DS 1 Dedicated Jransport 7906 | H | H ] HJ[IX] P 00% 17 8% (123) | Base<i0] 00% 20 2% (207) Yes 28 6% 13 6% 059 Base<10
% Repeal Reports - ISDN/PRI 65907 | H H H | X[ P 0 0% 4.3% (021) [ Base<i0] 00% 10 4% (0.48) | Base<10 0 0% 5 6% (024 Base<10 .
% Repeat Reports - DSL 6508 | H | H ] H|IX] P 9 9% 15 6% (327) Yes 13 6% 351% | (1081) Yes 15 9% 37 1% | (1036} Yes HIT
% Repeat Reports - Analog Trunk Port 6909 [ H [ H [ H [IX] P nia 12.0% nia » n/a 130% n/a B 0.0% 12 3% (118 Yes
¥ Repeat Reports - Subtending DDC Trunks 69-10 H H H X P n/a 12 0% n/a - 0 0% 13.0% {0.39) Base<10 n/a 12 3% n/a -
% Repeat Reports - DS3 Dedicated Transport 6911 | H | H | H]TIX] P 0.0% 0.0% 000 Base<10] 00% 0.0% 000 Base<10 0.0% 33.3% (064) | Base<i0 -
% Repeat Reports - Dark Fiber 69:12 | A | H | H1IX] P ] Go% 0.0% 000__| Base<10] 00% 0.0% 0.00 Yes 91% 33.3% (1.25) Yes HIT
“ Repeat Reports - Analog Line Port 6913 | H | H ] H {IX| P 0.0% 12.0% (064) | Base<i0} 00% 130% | (0.55) | Base<10 0.0% 12.3% {0.53) | Base<10 -
o Trunk Blockage - SWBT End Office 10 CLEC 70-01 H H M TX B 0 0% 1.0% (1 .00) Yes 0.1% 10% _(0.82) Yes 0.0% 1.0% {0.98) Yes HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M TX 8 01% 1.0% (0.90) Yes 0.0% 1.0% 0.96) Yes 0 0% 1.0% (0.98) Yes HIT
Common Transport Block > 2% 71-01 C | HIM[IX] B 06% 3.0% (2.44) Yes 1% 30% (1.93) Yes 0.9% 30% (2.09) Yes HIT
% Missed Due Dates - Interconnection Trunks 73-01 M TX P 7 2% 28.8% _(63.65) Yes 8 7% 41 3% (89.29) Yes 7 0% 22 7% (48.37} Yes HIT
% Held tnterconnection Trunks > 30 Days due to Lack of Faclities 73.1-01 H - TX B 0.0% nia n'a 0.0% n/a n/a - 1.0% n/a n/a - -
% Held Interconnection Trunks > 60 Days due to Lack of Facilties 731-02] H - X B 0.0% n/a n/a - 0.0% n/a n/a - 0.0% n/a n/a - -
% Held Interconnection Trunks > 90 Days due to Lack of Faciities 731031 H X B 0.0% 0.0% 0.00 Yes 00% 0.0% 0.00 Yes 0.0% 00% 000 Yes HIT
Avg. Delay Days for Missed Due Dates 74-01 L X P 289 511 (15.25) Yes 158 16.8 (144) Yes 19.5 426 (15 48) Yes HIT
% SWBT Missed Due Dales > 30 Days 75-01 N ™| B 26% 20% 065 Yes 13% 20% (068) Yes 2 1% 2.0% 0.10 Yes HIT
Avg Trunk Restoral Interval 76-01 L - - TX P 29 471.3 {1.30) Yes 6.7 617 {2.21) Yes 65 13379 279 Yes HIT
Avg Restoration Interval - Tandem Trunk Groups 77-01 H H M TX B8 n/a 1.0 n/a - n/a 10 n/a nia 1.0 n/a -
Avg Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M TX B n/a 20 n/a - n/a 2.0 n/a - n/a 20 n/a - -
A¥g nterconnecton Frunk lastal Ntrva FHEreon et 1o g (1 [l H X B 196 200 (0 44) Base<10 291 20.0 906 No 281 200 8 06 Mei MISS
Avg Interconnection Trunk Instail Interval - 857 78-02 H H TX B n/a 200 nia - n/a 200 n/a - n/a 200 n/a - -
Avg Interconnection Trunk Insiall. Interval - OS/DA 78-03 H H - TX B n/a 20.0 n/a - 640 200 44.00 Base<10 1233 200 103.33 Base<10
Avg Interconnection Trunk Install. interval - £-811 78-04 H H X B 70 200 (13.00) | Base<10 497 200 29.69 Mo 647 200 44 71 Base<10
DA Avg Speed of Answer 80-01 L TX | B 48 11 n/a B 53 06 nia - 16 13 n/a B
OS Avg Speed of Answer §2.01 L X1 B 30 03 n/a - 49 16 n/a 31 02 va
7 Install_ Completed - < 10 Numbers per Order, Withun 3 Bus_Days 87-01 1 TX | B | _00% 90 0% | 9000 | Base<i0| nia 90.0% na - n/a 90 0% na
% Install Completed - 1120 Numbers per Order, Within 7 Bus Days 87-012 TX [ B n/a n/a n/a - n/a na n/a n/a n/a n/a
% Install. Completed - > 20 Numbers per Order. Within 10 Bus Days 87-013 - X B n/a n/a n/a - n/a n/a n/a - nfa n/a n/a
Avg INP Install_Interval < 10 Numbers per Order 88-011 L - TX 8 39.0 30 n/a - n/a 3.0 n/a n/a 30 n/a
Avg INP install Interval - 11-20 Numbers per Order 88-012 L - TX 8 n/ia 7.0 n/a n/a 70 n/a n/a 70 nla
Avg INP Install_Interval > 20 numbers per Order 88-013[ L X[ B n/a 100 n/a . n/a 100 nfa n/a 100 nla
% Trouble Reports Received Within 30 Days of Instali 89-01 M - TX P 0.0% 3.5% (0.19) Base<10 n/a 37% n/a n/a 4 1% n/a
% SWBT Caused Missed Due Dates 90-01 M - TX P 0.0% 0.3% {006) Base<10 n/a 0.3% n/a - n/a 0 4% n/a -
|- Of LNP Only Due Dates withit Industry Gudenies EERE JE3 B 95.7% 96 5% 079 Yes 93.8% 96.5% 2865 1 94.7% 96 5% 184 B MISS
% of Time the OSP Rel Prior to the Exp of the T2 Timer 97.01 3 X ] B §5.4% 96 5% 106 Yes 91 1% 96 5% 537 TG 97 2% 96 5% (068) Yes HIT
of Custemer Accourts Restructured pror 1o LYF Ciue Date G3.01 L - 3 B 82.1% 96.5% 14 45 No 88 1% 96.5% 836 Mg 73.3% 36 5% 2317 B MISS
LNP % FOCs Rec Within 5 Hours - Res/Bus LNP Only (1-19) - LEX 9401 | L [ M [ M [ TX] B 970% 95 0% Z01) Yes 97 8% 950% | (282) Yes 98 8% 95 0% (375 Yes T
LNP % FOCs Rec Within 5 Hours - Res/Bus Loop (1-19) - LEX 9402 | L { M M| IXx] B[] 956% 95 0% (0 58) Yes 85 7% G50% | (071 Yes 94 8% 35 0% G019 YVes VT
LNP % FOCS Rec Within 48 Hours - LNP Only (20+) - LEX 9403 | L {[M | M |iX] B Wa 95 0% a - n/a 95 0% a nia G5 0% nia
LNP % FOCs Rec Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M X B n/a 95 0% nla - n/a 95.0% n/a - 100 0% 95 0% {5 00) Base- 10 -
LNP % FOCs Rec Within 24 Hours - CNP Comp Bus (1-19) - LEX 9405 L | M | M T TX| B[ 979% 95 0% (2.87) Yes 98 7% 95 0% (370 Yes 100.0% 95.0% (5 00) Tes HIT
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes-  B3% SWBT/ | %Yes-  87% SWBT/ | %Yes-  88% Result
Description PM [ Tier 1 Ter 2{ Tier3| Areaj P/B] CLEC |[Benchmark| Z-Value Result CLEC |Benchmark| Z-Value Result CLEC Benchmark] Z-Value Result 91%
LNP % FOCs Rec_Within 48 Hours - LNP Comp BUs (20.50) . LEX 9406 | L [ M| M| IX| B | 1000% | 950% (5.00) Yes 700 0% |_950% (5.00) Yes 100 0% 95 0% (5.00) Yes HIT
LNP % FOCs Rec On Time - LNP Comp Bus (514} - LEX 94-07 L M M TX B 100.0% 95 0% (500} Base<10{ 100.0% 95 0% (5.00) Yes 100 0% 95 0% (5.00) Yes HIT
LNP % FOCs Rec_Within 5 Hours - Res/Bus LNP Only (1-19] - DI 5408 | L [ M| M| IX] B | 964% 95 0% (136) Yes 99.4% 95.0% (4 39) Yes 99 2% 95 0% @17 Yes HI
LNP % FOCs Rec Within 5 Hours - Res/Bus Loop (1-19) - EDI 94-09 L M M X 8 98.4% 95.0% {3.39) Yes 96.8% 95.0% {1.80) Yes 95.0% 95.0% 0.02 Yes HIT
LNP % FOCs Rec Within 48 Hours - LNP Only (20+) - EDI 94-10 L M M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M TX B 100 0% 95.0% (5.00) Base<10 n/a 95 0% n/a - n/a 95.0% n/a - N
LNP % FOCs Rec_Within 24 Hours - LNP Comp Bus (1-19) - EDI 94-12 L M M TX B 100.0% 95 0% (5.00) Yes 97 2% 95 0% (2.22) Yes 100 0% 95.0% {5.00) Yes HIT
LNP % FOCs Rec Within 48 Hours - LNP Comp Bus {20-50) - EDI 94-13 L M M X B 100 0% 95 0% (5.00) Base<10 ] 100.0% 95 0% {5 00) Base<10 100 0% 95 0% {5 00) Base<10 -
LNP % FOCs Rec On Time - LNP Comp Bus (51+) “EDI 94-14 L M M X B 100 0% 95 0% (5.00) Yes 100.0% 95.0% (5 00) Yes 100.0% 95 0% {5 00) Base<10 HIT
LNP % FOCs Rec. Within 24 Hours - Res/Bus LNP Only (1-19) - Manual 9415 | L [ M| M [TXx| B [ 903% | 950% 468 1o 970% | 950% | (200) Yes 99 0% 95 0% (402) Yes HIT
LNP % FOCs Rec. Within 24 Hours - Res/Bus Loop (1-18) - Manual 94-16 L M M TX B 100.0% 95.0% (5.00) Base<10{ 100.0% 95 0% (5.00) Base<10 77 8% 95 0% 17 22 Base<10 -
LNP % FOCs Rec Within 48 Hours - LNP Only (20+) - Manual 94-17 L M M[TX{ 8B 100.0% 95.0% (5.00) | Base<10 n/a 95.0% nia - 100.0% 95.0% (5.00) Base<10
LNP % FOCs Rec Within 48 Hours - LNP with Loop {20+) - Manual 94-18 L M M TX B 100 0% 35.0% {5.00) Base<10 n/a 95 0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - Manual 94-19 L M M TX B 95.0% 85.0% 0.00 Yes 75.0% 95 0% 20.00 NG 95.5% 95.0% {0.45) Yes HIT
LNP % FOCs Rec_Within 48 Hours - LNP Comp Bus (20-50) - Manual 94-20 L M M TX B 100.0% 95 0% {5 00} Base<10 { 100.0% 95 0% (5.00) Base<10 100 0% 95 0% (5.00) Base<10 -
LNP % FOCs Rec On Time - LNP Comp Bus (517) - Manual 94 21 L M| M | IX] B 90.9% 35 0% 4.09 T 100.0% | 95.0% (500) | Base<i0] 100.0% 95 G% (500) | Base<10 .
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H TX B 0.1% 2.0% (191) Yes 2.0% 2.0% (0 04) Yas 0.9% 2.0% {115) Yes HIT
% of Time SWBT appiies 10 digit trigger prior to LNP Order Due Date - LNP Only 97-01 H H X | 8 99 2% 96 5% {2.87) Yes 99 8% 96.5% (3 26) Yes 97 1% 96 5% (0 58) Yes HIT
v of Time SWBT applies 10 digit tngger prior to LNP Order Due Date - LNP with Loq_67.02 | H | H TX [ B | 984% 56 5% (194) Yes 97 1% | 965% (0.62) Yes 97 5% 96 5% {(1.00) Yes HIT
Percent LNP i-Reports in 10 Days 98-01 H H TX P 0.1% 21% {11.38) Yes 0 0% 22% {1188) Yes 00% 25% (11 11) Yes HIT
Avg Delay Days for SWBT Missed Due Dates - LNP 9901 | M M X P 35 74 (423} Yes 67 74 ©.47) Yes 53 90 (2 85) Yes HIT
Avg. Time of Out of Service for LNP Conversions 100-01 H H TX B 45 60.0 (55.51) Yes 4.2 60 0 (55.76) Yes 43 60 0 (55 67) Yes HIT
% Qut of Service less than 60 Minutes 101-01 M M TX B 100 0% 96 5% (3.50) Yes 99 6% 96 5% (3 08) Yes 39 9% 96 5% {3 35) yes HIT
 Errors for E-911 Database Updales 103-01 L TX P 0 0% 0.0% 0.00 Yes 0 0% 0.0% 000 Yes 0 0% 0.0% 0.00 Yes HIT
Avg Time Req o Update 911 Database 104-01 L TX P 02 92 (10 46) Yes 01 94 (13.13) Yes 01 83 (1194) Yes HIT
% of Request Processed within 35 Days 70501 | L 5 T X1 B f 1000% | 200% (10.00) Yes 100 0% | 90 0% (10 00) Yes 96 8% 90.0% (6.77) Yes AT
Average Days Required to Process a Request 106-01 - - - X =] 210 ) n/a - 208 n/a - 191 n/a - -
% Missed Collocation Due Dates - Caged - Initial 107-01 H H M TX 8 14 3% 5 0% 923 Base<10 Q0% 50% (5.00} Base<10 0 0% 5 0% {5.00}) Base<10 -
Y% Missed Collocation Due Dates - Caged - Augments 107-02 H H M X 8 0.0% 5 0% (5 00) Yes 0.0% 5 0% (5.00) Yes 0.0% 5.0% (5.00) Yes HIT
% Missed Cotiocation Due Dates - Cageless - inival 107-03 [ H H M TX B 14.3% 5.0% 929 No 0.0% 5.0% (5 00) Base<10 00% 5.0% (5 00} Base<10 -
Y% Missed Collocation Due Dates - Cageless - Augments 107-04 H H M TX B 0.0% 5.0% (5.00) Yas 0 0% 5.0% (5 00} Yes Q0% 5 0% (5 00} Yes HIT
% Missed Collocation Due Dates - Shared Caged - Initial 107-05 H H M TX B n/a 50% n/a - n/a 5.0% n/a - n/a 5.0% n/a - -
% Missed Coifocation Due Dates - Shared Caged - Augments 107-06 H H M TX B n/a 5 0% n/a - n/a 5.0% n/a - n/a 5.0% n/a
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M TX B 0 0% 5 0% (5.00) Base<10 n/a 5.0% n/a - nla 5 0% nia -
% Missed Collocation Due Dates - Virtual - Augments 107-08 H H M TX B 0.0% 5 0% (5.00} Yes n/a 5 0% n/a - n/a 5.0% n/a -
Avg Delay Days - Caged - Inttial 10801 | L X | 8 590 90 5000 | Base<i0 n/a nia n/a - nia n/a n/a -
Avg Deiay Days - Caged - Augments 108-02 L X B n/a n/a n/a - nfa n/a n/a - n/a n/a n/a -
Avg Delay Days - Cageless - Initial 108-03 L TX 2] 705 70 63 55 Base<10 n/a n/a nia - n/a n/g nia -
Avg. Delay Days - Cageless - Augments 108-04 | L TX | B nia nla n/a - nia n/a nia - n/a n/a n/a -
Avg. Delay Days - Shared Caged - Initial 108-05 L TX B n/a n/a n/a - n/a n/a nfa - n/a n/a n/a
Avg Delay Days - Shared Caged - Augments 108-06 L TX B n/a n/a n/a - n/a n/a n/a B n/a n/a n/a -
Avg Delay Days - Virtual - Inttial 108-07 | L X B n/a n/a nia - n/a n/a n/a N nia nla n/a
Avg Delay Days - Virtual - Augments 108-08 L TX B n/a n/a nla - n/a n/a nia - n/a n/a n/a -
% of Collocation Requests within Guidelines - Caged - Initial 109-01 L - TX B 757% 90.0% 14.32 N 100 0% 90 0% (10.00} | Base<10 100.0% 90 0% {10 00) Yes -
7 of Collocation Requests within Guidelines - Caged - Augments 308-02 | L - X | B 94 4% 90 0% {4.44) Yes 100 0% 90.0% (10.00) Yes 100.0% 90 0% {10.00) Yes HIT
% of Collocation Requests within Guidelnes - Cageless - Initial 109-03 L - TX B 100.0% 90.0% (10 00) Yes 100 0% 90.0% {10.00} Yes 100.0% 90 0% (10.00) Yes HIT
% of Collocation Requests within Guidelines - Cageless - Augments 100-04 | L TX | B | 950% 90 0% 5.00) Yes 1000% | 900% | (1000} | Base<i0] 100.0% 90 0% (10.00) Yes HIT
% of Collocation Requests within Guidehnes - Shared Caged - lnital 109-05 L TX B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90 0% n/a - :
“_of Collocation Requests within Guidelines - Shared Caged - Augments 109-06 L TX B n/a 90.0% n/a - n/a 90 0% n/a - nfa 90 0% n/a -
% of Collocation Requests within Guidelines - Virtual - Inital 109-07 L TX B n/a 90.0% n/a - n/a 90 0% n/a - nia 90 0% nia -
% of Collocation Requests within Guidelines - Viual - Augments 109-08 L TX B8 n/a 90.0% n/a - nfa 90.0% n/a - nla 90 0% n/a - -
Percent of Updates into DA Database within 72 Hours 110-01 L TX B 100 00% 95.0% (5 00) Yes 100.00% 95.0% (5 00) Yes 100.00% 95 0% (5 00) Yes HIT
Average Update Interval for DA Database 11101 ] L . TX | B 666 48.0 18.57 Tie 433 480 (4 70) Yos 317 480 (16 28) Yes HIT
% of Database Accuracy for Manual Updates 11201 1 L - X1 B | 1000% | 970% (3.00 Yes 1000% | 97.0% {3 00) Yes 100.0% 97 0% (3 00) Yes HIT
% of Elect Updates That Fiow Throlgh The DSR Process W/O Man intervention 113-01 L - TX B n/a 97 0% nfa - n/a 97 0% n/a - 2 0% 97 0% 95 03 B 3
% _of Premature Disconnects - CHC/FDT - LNP with Loop Lines - CHC 114-01 H H TX B 0.0% 2 0% {2.00) Yes 1 8% 2.0% (0 25) Yes 07% 2 0% 000 Yes HIT
* of Premature Disconnects - CHCIEDT - LNP with Loop Lines - FOT 14-02 | H H - X1 B 0.0% 20% (2.00) Yes 0.0% 2.0% (2 00) Yes 0 9% 2 0% 000 Yes HIT
CHC/FDT LNP with Loop Provisioning Interval - CHC (< 10 fines) 1141-01] - - - TX - 98.8% Jiooiiii n/a - 95.0% i n/a - 96 2% nia - -
CHC/FDT LNP with Loop Provisioning Interval - CHC {10-24_Iines) 114 1-02) - - - TX - 99 0% n/a - 100 0% n/a - 100 0% n/a
CHC/FDT LNP with Loop Provisioning Interval - FDT (< 10 lines) 114 1-03} - - - TX - 95 2% . n/a - 94 6% n/a - 34 5% n/a
CHC/FDT LNP with Loop Provisioning interval - FOT {10-24 lines) 1141-04] - - - TX - 100.0% na - 100 0% n/a - 100 0% nia
% Missed Mech INP Conversions 116-01 M TX B nfa 1 0% n/a nia 1 0% n/a - n/a 1 0% nia
% NXXs Loaded/Tested Priof 10 LERG 701 ] A [ H TX | P | 591% 9 3% 15 80) Yes 97 7% 38 0% 513 Yes 86 0% 27 3% (397 Yes HIT
Avg Delay Days for NXX Loading and Testing 118-01 L X P 19.6 222 (3 68) Yes 243 106 5 96 Base<10 188 99 717 Base- 10
Mean Time to Restore (Hours) 11601 | H | R X[ P n/a 210 n/a - na 164 n/a - 226 242 00 Yes
% of Requests Processed within 30 Business Days 120-01 - - TX B8 n/a 90 0% nia - n/a 90 0% n/a - n/a 90 0% n/a .
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
sweT/ | %Yes-  83% SWBT/ | %Yes-  87% SwWBT/ | % Yes - 88% Resuit
Description PM  |Tier 1} Tier 2| Tier3| Area| P18 ] CLEC |Benchmark| Z-value | Result CLEC |Benchmark] Z-value | Result CLEC B Z-Value | Result 91%
% of Quotes Provided for Authorized BFRs Wilhin 10 Business Days 121-01 H H TX 8 n/a 90.0% n/a n/a 90.0% n/a - n/a 90.0% n/a -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 12102 | H H TX B n/a 90.0% n/a - n/a 90.0% n/a n/a 90.0% nia -
1% of Quotes Provided for Authorized BFRs Within 90 Business Days 12103 | H H X1 B 100.0% 90.0% | (10.00) | Base<iQ n/a 90.0% nia - n/a 90.0% n/a -
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes- 83% SWBT/ | % Yes- 87% SWBT/ | % Yes- 88% Result

Description PM 1 Tier 1| Tier 2] Tier3) Area| PIB | CLEC |Benchmark] 2-Value I Result CLEC {Benchmark| Z-Value I Result CLEC Benchmark] Z-Value I Result 91%
Total # Submeasures 664 664 664
# Counted (with z-score and sample size of 10 or more) 342 350 365
# Not Counted (Base < 10 or n/a) 322 314 299
Critical Z Value 168 168 1.68
Number of Submeasures Met 284 304 322 316
Number of Submeasures Missed 58 46 43 32
Success Ratio - All Measures 83.0% 86.9% 88.2% 90.8%
Total # Tier 2 Submeasures 353 353 353
# Counted (with z-score and sample size of 10 or more) 201 211 218
# Not Counted (Base < 10 or n/a) 162 142 135
Number of Submeasures Met 170 183 187 188
Number of Submeasures Missed 31 28 31 21

. . ——
Success Ratio - Tier 2 Measures Only 84.6% 86.7% 85.8% 90.0%
Totai # Tier 1 and/or Tier 2 Submeasures 539 539 539
# Counted (with z-score and sample size of 10 or more) 299 308 323
# Not Counted (Base < 10 or n/a) 240 23t 216
Number of Submeasures Met 246 267 282 276
Number of Submeasures Missed 53 41 41 29
Success Ratio - Tier 1 and/or Tier 2 Measures 82.3% 86.7% 87.3% 90.5%
Total # Tier 3 Submeasures (FCC 20) 323 323 323
# Counted (with 2-score and sample size of 10 or more) 188 198 197
# Not Counted (Base < 10 or n/a) 135 125 126
AR

Number of Submeasures Met 152 170 17 173
Number of Submeasures Missed 36 28 26 22
Success Ratio - Tier 3 Measures (FCC 20) 80.9% 85.9% 86.8% 88.7%

Notes

(1) Overall HIT or MISS s determined by the Yes or No results for two out of the iast three months. Two or more results of Yes = HIT, two or more resuits of No = MISS A dash means the result is neither a hit nor a miss and is not counted
(2) A Cntical Z Value ot 1 68 1s now being used for counting hits and misses on all HOMR reports. regardless of the number of measures reparted This is the lowest possible critical 2 value on the table. Remedy payment calculations may use a skightly higher criticat Z
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s
Version 1.7 Sep-00 7 1 Nov-00 Overall
SWBT/ | %Yes-  84% SWBT/ | %Yes-  85% SWBT/ | %Yes-  86% Result
Descrption PM | Tier 1| Tier 2| Tiei3| Area PiB ] CLEC |Benchmar Z-value | Result CLEC [Benchmard Z-Value | Result CLEC |Benchmard Z-value { Resut IZ 89%
Avg Resp for OSS Pre-Order - Address Verification - DATAGATE 1-01 - M [COoj B 23 47 0.00 Yes 21 47 000 Yes 21 47 000 Yes N HIT
Avg_Resp for OSS Pre-Order - Req for Telephone Number - DATAGATE 1-02 M CO B8 32 45 0.00 Yes 31 45 000 Yes 30 4.5 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - Req. for CSR (< 30 WTN) - DATAGATE 1-03 M CO 8 41 66 000 Yes 23 6.6 000 Yes 30 6.6 0.00 Yes N HIT
Avg Resp for OSS Pre-Order  Req for CSR (> 30 WIN) - DATAGATE 1.04 M | CO| B 748 nia B 127 i n/a . 141 i nia , N -
Avg Resp for OSS Pre-Order - Serv_Availabilily - DATAGATE 1-05 M CO B 19 6.6 000 Yes 17 56 0.00 Yes 2.1 66 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - Serv_Appointment Scheduling - DATAGATE 1-06 M CQ B 09 1.0 0.00 Yes 1.8 10 200 No 0.4 10 000 Yes N HIT
Avg Resp. for OS5 Pre-Order - Dispaich Required - DATAGATE 1-07 M 1CO] B 92 126 000 Yes 76 126 0.00 Yes 76 12.6 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - PIC - DATAGATE 1-08 M CO B 59 191 0.00 Yes 44 19.1 000 Yes 111 191 0.00 Yes N HIT
Avg Resp for OBS Fra Order Adual Toop Makeup Actual Returned 104 Mool R 244 126 200 No 271 126 2.00 No 222 12.6 200 No N MISS
Avg Resp for OSS Pre-Order - Actual Loop Makeup-Design Relurned 1-10 M JCO] B n/a 230 n/a - n/a 230 n/a - n/a 230 n/a - N -
Avg Resp for 0SS Pre-Order - Design Loop Makeup-Design Returned 1-11 M ICO] B 90 100 000 Yes 8.5 100 000 Yes 85 10.0 000 Yes AN HIT
Avg Resp. for OSS Pre-Oider - Protocal Translation - EDI Input 1-12 M CO B 111.9 ) n/a 475 n/a 236 n/a - N -
Avg Resp for OSS Pre-Order - Protacol Translation - EDI Output 1-13 M lcol B 147 nia 159 n/a 95 n/a N
Avg Resp tor OSS Pre-Order - Protocol Translation - CORBA Input 114 M |CO] B 03 n/a 0.2 n/a 0.1 n/a N
Avg. Resp for OSS Pre-Order - Protocol Translation - CORBA Output 1-15 M fcol B 02 : nia - 0.2 nia - 02 : nia - N -
Avg Resp for 0SS Pre-Order - Address Vertfication -VERIGATE 1-16 M {CcOo| B 31 47 000 Yes 29 a7 000 Yes 2.9 47 000 Yes N HIT
Avg Resp. for OSS Pre-Order - Req. for Telephone Number - VERIGATE 1-17 M CO B 2.2 45 0.00 Yes 21 4.5 000 Yes 20 45 000 Yas N HIT
Avg Resp. for OSS Pre-Order - Req _for CSR (< 30 WTM) - VERIGATE 1-18 M CO B 34 66 0.00 Yes 23 6.6 0.00 Yes 40 6.6 000 ves N HIT
Avg. Resp for OSS Pre-Order - Reg for CSR (> 30 WTM) - VERIGATE 1-19 - M CO B 70 n/a - 51 n/a - 85 s nia - N -
Avg. Resp for OSS Pre-Order - Serv. Avallability - VERIGATE 1-20 M JCOt B 37 66 000 Yes 20 66 0.00 Yes 27 66 0.00 Yes N HIT
Axg Resp for ONS Pro-Crder  Sary Apooiniment Schedang H HEK IR I ) 16 10 200 No 24 10 200 No 04 10 0.00 Yes 1IN MISS
Avg Resp for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 M CO| B 93 126 000 Yes 8.4 126 000 Yes 7.9 126 000 Yes N HIT
Avg Resp for OSS Pre-Order - PiC - VERIGATE 1-23 - - M cO B 202 191 200 No 18.4 19.1 000 Yes 187 191 000 Yes N HIT
Avg Response Time for Loop Make-Up Information 1101 L L M IS B 17 19 {132 Yes 20 22 _(100) Yes 1.4 20 (157) Yes 1Y HIT
Avg Resp Rec within "x” sec - Address Verfication DATAGATE 2-0 L L CO B 99.6% 95.0% 000 Yes 99 8% 95 0% 000 Yas 99 6% 95.0% 0 00 Yes N HIT
Avg Resp Rec within "x” sec. - Req for Telephone Number - DATAGATE 2-02 L L Col 8B 99.1% 95 0% 000 Yes 99 3% 95 0% 000 Yes 99.1% 95 0% 000 Yes N HIT
Avg Resp Rec within "x” sec. - Req for CSR - DATAGATE 203 L L CO B 98.7% 95 0% 000 Yes 99 6% 95.0% 000 Yes 98 5% 95.0% 000 Yes N HIT
Avg Resp Rec within “x” sec_- Service Availability - DATAGATE 2-04 L L col B 99 6% 95 0% 0.00 Yes 99.5% 95 0% 0.00 Yes 99.2% 95 0% 000 Yes N HIT
Avg Resp Rec within "x" sec - Serv_Appointment Scheduling - DATAGATE 2-05 L L CO B 97 5% 95 0% 0.00 Yes 96 5% 95 0% 0.00 Yes 98.5% 95 0% 000 Yes N HIT
Avg Resp Rec within "x"sec - Dispatch Required - DATAGATE 2-06 L L [e]8) B 99.5% 95 0% 000 Yes 99.2% 95.0% 0.00 Yes 99 1% 95.0% 000 Yes N HIT
Avg Resp Rec. within "x" sec - PIC - DATAGATE 2-07 L L col 8 97.2% 95.0% 000 Yes 100 0% 95.0% 000 Yes 8B 6% 95.0% 2.00 No N HIT
Actua: L oop Makeup A cturs Data Betuined [ t ! (1Y s 69 6% 95.0% 200 No 68 2% 95.0% 2.00 No 77.5% 95 0% 200 No N MISS
Actual Loop Makeup - Design Data Returned 2-09 L L CO] B nia n/a n/a - nia n/a nia - n/a n/a n/a - N -
Gasign Loop Marcup - Des.gn Frita Retigned 10 | t L0 i3 83.4% 95 0% 2.00 No 81 8% 95 0% 2.00 No 82.8% 95.0% 200 No N MISS
Avg Resp Rec within "x" sec_- Address Verification - VERIGATE 2-11 L L col B 94 3% 90 0% 000 Yes 94.9% 90.0% 000 Yes 95.1% 90.0% 0.00 Yes N HIT
Avg. Resp Rec. within "x” sec. - Req for Telephone Number - VERIGATE 2-12 L L CO B 97 3% 90.0% 0.00 Yes 97 8% 90.0% Q00 Yes 97 8% 90.0% 000 Yes N HIT
Avg Resp Rec within "x" sec. - Req for CSR - VERIGATE 2-13 L 3 CO B8 96 3% 90 0% 000 Yes 98 0% 90.0% 000 Yes 96 5% 90.0% 0.00 Yes N HIT
Avg Resp. Rec within "x” sec - Service Avallability - VERIGATE 2-14 L L Co B 96 4% 90.0% 0.00 Yes 99 1% 90.0% 000 Yes 98.0% 90.0% 0.00 Yas N HIT
Avg Resp Rec within "x" sec - Service Appointment Scheduling - VERIGATE 2-15 L L [ofe] B 97 4% 90 0% 0.00 Yeas 97 3% 90.0% 0.00 Yes 98 7% 90 0% 000 Yes N HIT
Avg Resp Roc within s sec - Dispaten Regirad 1 RIGATE 215 L L col o8 85 7% 90.0% 200 No 86.7% 90.0% 2.00 No 90 8% 90 0% 0.00 Yes N MISS
Avg Resp Rec within 'x” sec - PIC - VERIGATE 217 L L col B na 90.0% nia - n/a 90 0% n/a - n/a 90 0% n/a - N -
OS5 Interface Avaability - DATAGATE 4-011 - M |co[ 8 99.4% 99.5% 2.00 No 997% 99 5% 0.00 Yes 100.0% | 995% 0.00 Yes N HIT
OSS Interface Availability - VERIGATE 4013 M | col B | 998% | 995% | 000 Yes 998% | 995% | 000 Ves T000% | 995% | 000 Yes_|N HIT
USE inerfane Avalatulty, - FY RN [ (9] 3 99.6% 99.5% 000 Yes 98 6% 99.5% 2.00 No 99.2% 99.5% 200 No N MISS
OSS Interface Availability - TOOLBAR 4014 M [cOol B | 1000% | 995% 000 Yes 1000% | 99.5% 0.00 Yes 1000% | 99.5% 000 Yes N HIT
OSS Interface Availability - LRAF 4015 - M CO B 99 9% 99 5% 000 Yes 100 0% 99.5% .00 Yes 100.0% 99.5% 0.00 yYes N HIT
OSS Interface Avalabilly - EOT- FTP 4016 M | CO| B | 1000% | 995% 000 Yes 1000% | 99.5% 000 Yes 1000% | 99.5% 0.60 Yes_ IN HIT
OSS Interface Availabiity - EDI 1A (SSL3) 4-017 M JCOl B | 1000% | 995% 000 Yes 98 3% 99 5% 200 No 1000% | 99.5% 000 Yes_ N HIT
OSS Interface Avallability - EDI - NDM 4-01.8 M co B 100 0% 99.5% 0.00 Yes 100.0% 99 5% 000 Yes 100.0% 99.5% 000 Yes N HIiT
OSS Interface Availability - EDI - VAN 4-019 - - M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes N HIT
0SS Interface Availabilty - EDI 40110 - M I CO[ B [ 1000% | 995% 0.00 Yes 1000% | 995% 000 Yes 1000% | 995% 000 Yes_ IN HIT
0SS Interface Avallability - EDI - CORBA 4-01 11 - M CO B 100.0% 99 5% 0.00 Yes 98 3% 99.5% 2.00 No 100 0% 99 5% 0.00 Yes N HIT
OSS Interface Avallability - Order Status 401121 - M | CO[ B 1T 1000% | 995% 000 Yes 99 7% 99.5% 000 Yes 1000% | 995% 000 Yes__IN HIT
OSS Interface Availability - Trouble Administration 4-01.13 - M |[CO| B 100.0% 99.5% 0.00 Yes 99 6% 99 5% 000 Yes 99 9% 99 5% 000 Yes N HIT
OSS Interface Availability -~ Provisioning Order Status 4-01.14 - M ]1]CO] B 100.0% 99 5% 0.00 Yes 99.8% 99.5% 000 Yes 100.0% 99 5% 000 Yes N HIT
Consumer EASE Availabiity 4.02 "M [ 1X| B | 999% | 995% 0.00 Yes 1000% | 995% 0.00 Yes 1000% | 995% 600 ves N HIT
Business EASE Availability 4-03 - M X B 100.0% 99.5% 0.00 Yes 100 0% 99.5% 0.00 Yes 100.0% 99 5% 000 Yas N Hi1
Pre-Order Backend System Database Query Availabiity - PREMIS 41-01 - - X 100.0% BRORE n/a - 100 0% 8 nia - 100.0% . n/a - -
Pre-Order Backend System Database Query Availability - CRIS 4.1-02 - - TX 100.0% n/a 100 0% n/a 100.0% n/a
Pre-Order Backend System Database Query Availability - SORD 4.1-03 - - X 100.0% n/a 100 0% nfa 100.0% nia
Pre-Order Backend System Database Query Avallability - LFACS 4.1-04 - TX 99 9% n/a 100 0% n/a - 100 0% na
Pre-Order Backend System Database Query Availability - LOOPQUAL 41-05 TX - 99.4% nla - 99 5% n/a 100.0% n/a -
fre-Order Backend System Database Query Availabilty - BOP 41-06 - - TX - n/a n/a - 100 0% n/a - 100.0% n/a
0/u FOCs Rec Within 5 Hours - Residence and Simpie Business - LEX 5-01 L L M| TxX| B 97 0% 95 0% (1.97) Yes 99.4% 95 0% {438) Yes 93 6% 95 0% 6 00 fes Y HIT
% FOCs Rec Within 24 Hours - Complex Business (1-200 Lines) - LEX 502 | L 1 LI MI{TX] B 9a4% | 940% [ (044) Yes 100.0% | 940% | (600 Yes T000% | 940% | 000 ves |7 HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L L M]TX] B nfa 95 0% n/a nia 95 0% nia na 95 0% n/a 4 ~
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Version 1.7 Sep-00 Oct-00 Nov-00 Overalt
SWBT/ | % Yes - 84% SWBT/ | % Yes - 85% SWBT/ | % Yes- 86% Result
Descripton P | Tier 1| Ter 24 Tierd| Area| Pia | CLEC [Benchmar Z-value | Resutt | CLEC |Benchmar] Z-value | Resut | CLEC lBenchmard Z-valug { Result |21 83%
% FOCs Rec Within 5 Hours - UNE Loop (1-49) - LEX 5-04 L L M TX B 97.4% 95.0% (2.40) Yas 99.1% 95.0% (412) Yes 98.4% 95.0% 2.00 No Y HIT
% FOCs Rec_Within 48 Hours - UNE Loop (50+) - LEX 5-05 L L M X B n/a 95.0% n/a n/a 95.0% n/a - n/a 95.0% n/a Y
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5 06 L L M TX B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y -
% FOCs Rec Within 5 Hours - Siim Res/Bus LNP Only (1-18) - LEX 5-07 L L M X B 90.9% 95 0% 409 No 100.0% 95.0% 5.00) Yes 100.0% 35 0% 0.00 Yes Y HIT
% FOCs Rec Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- LEX 5-08 L L M X B 100.0% 95 0% {5.00) Base<10 93.8% 95.0% 125 Yes 75.0% 95.0% 2.00 No Y -
% FOCs Rec Within 48 Hours - LNP Only (20+ joops) - LEX 5-09 L L M TX B nia 95 0% n/a - n/a 95.0% nla - n/a 85 0% nia - Y -
% FOCs Rec_Within 48 Hours - LNP with loop (20+ foops) - LEX 5-10 L L M TX B8 100 0% 95 0% (5.00) Base<10 n/a 95.0% n/a - 0.0% 95.0% 95 00 Base<10 }Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus {1-19 lines) - LEX 5-11 L L M X 8 100.0% 94 0% (6.00) Base<10{ 100.0% 94.0% {6.00) Base<10 J 100.0% 94 0% 0.00 Yes Y
% FOCs Rec Within 48 Hours - INP Comp Bus (20-50 tines) - LEX 5-12 L L M TX B8 n/a 95 0% n/a - n/a 95.0% n/a - ni/a 95 0% n/a - Y -
% FOCs Rec Negotiated - LNP Comp Bus {50+ lines) - LEX 5-13 L L M X B8 n/a 95.0% nfa - 100 0% 95.0% {5.00) Base<10 | 100.0% 95.0% 0 00 Base<10 Y -
% FOCs Rec_Projects Negotiated - LEX 5-14 L L M TX 8 n/a 95 0% nfa - n/a 95 0% na - 100.0% 95.0% {5.00) Yes \ -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-15 L L M TX B 99.4% 95.0% (4.44) Yes 99.5% 95.0% {4.51) Yes 99 7% 95.0% 0.00 Yes Y HIT
% FOCs Rec Within 24 Hours - Complex Business (1-200 Lines) - EDt 5-16 L L M X B n/a 94.0% n/a - n/a 94.0% n/a nfa 94.0% n/a - Y
% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - £DI 5-17 L L M TX B n/a 94.0% n/a - n/a 94.0% n/a - n/a 94 0% n/a - Y -
% FOCs Rec_Within 5 Hours - UNE Loop (1-49) - EDI 5-18 L L M TX B8 95.4% 95.0% (0.37) Yes 98.0% 35.0% {3 05) Yes 98.9% 95 0% 0.00 Yes Y HIT
% FOCs Rec Within 48 Hours - UNE Loop {(50+) - EDI 5-19 L L M]TX] B nia 95.0% n'a n/a 95.0% n/a n/a 95.0% n/a - Y -
% FOCs Rec Within 5 Hours - Switch Ports - EDI 5-20 L L M TX B nia 95 0% nia - n/a 95.0% n/a - nla 95.0% n/a - Y -
% FOCs Rec_Within 5 Hours - Sim Res/Bus LNP Only (1-19) - EDI 5-21 L L M X B 88.1% 95.0% 6.86 No 95.9% 95.0% (0.89) Yes 100.0% 95.0% 000 Yes Y HIT
S POCs Rec Avthin G Howrs Sim Res/Bas LMP w loop (1-1¢: {1 s ! i M 17 3 89 8% 95 0% 519 No 93.7% 95 0% 129 Yes 95 6% 95.0% 2.00 No Y MISS
% FOCs Rec Within 48 Hours - LNP Only {20+ loops) - EDI 5-23 L L M TX B n/a 95 0% nfa - n/a 95 0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - EDI 5-24 L L M TX B 100.0% 85 0% (5 00) Base<10 66 7% 95 0% 2833 Base<10 | 100 0% 95.0% (5 00} Base<10 §Y -
% FOCs Rec_Within 24 Hours - LNP Comp Bus (1-19 Iines) - EDI 5-25 L L M X B 100.0% 94.0% {6.00) Yes 100.0% 94.0% {6.00) Yes 100.0% 94 0% 0 00 Base<10 JY HIT
% FOCs Rec Within 48 Hours - LNP Comp Bus (20-50 hnes) - EDI 5-26 L L M X ] 100.0% 96.0% {5.00) Base<10 n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec_Negotiated - LNP Comp Bus {50+ lines) - EDI 5-27 L L M TX B n/a 95 0% n/a - n/a 95.0% n/a - n/a 85 0% n/a - Y -
% FOCs Rec_Projects Negotiated - EDI 508 LT L ™| iXx] B nia 95 0% wia : nia 95 0% wa 5 1000% | 95.0% (5.00) | Base<10 [¥ -
{% FOCs Rec Within 24 Hours - Residence and Simple Business - Man 5-29 L L M X B 97.5% 94 0% (3 48) Yes 99.4% 94 0% 5.36) Yes 99 2% 94.0% 0.00 Yes Y HIT
% FOCs Rec Within 24 Hours - Complex Business {1-200 Lines) - Man 5-30 L L M X 8 100.0% 94 0% {6.00) Base<10 | 100.0% 940% | (6.00} Yes 100.0% 94 0% 000 Base<10 JY
% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - Man 5-31 L N M TX B nia 95 0% n/a - n/a 35 0% nia - n/a 95 0% n/a - Y -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man 5-32 L L M TX 8 100 0% 94 0% {6.00) Base<10] 100 0% 94.0% (6 00) Yes 100 0% 94.0% (6 00) Base<10 JY -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man 5-33 L L M TX B n/a 95 0% nia - n/a 95.0% n/a - nia 95.0% n/a - Y
1% FOCs Rec Within 24 Hours - Switch Ports - Man 5-34 L L M TX B n/a 94 0% n/a n/a 94 0% n/a - n/a 94 0% nia - Y
% FOCs Rec_Within 5 Hours - Sum Res/Bus LNP Only (1-19) - MAN 5-35 L L M X B n/a 94 0% n/a - 50.0% 94.0% 44.00 Base<10 66 7% 94 0% 27.33 Base<10 JY
% FOCs Rec Within 5 Hours - Sim Res/Bus LNP w loap (1-19)- MAN 5-36 L L M X B n/a 94 0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - Y
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - MAN 5-37 L L M X B nia 95 0% nfa - n/a 95.0% n/a n/a 95 0% n/a Y
% FOCs Rec Within 48 Hours - LNP with t00p (20+ loops) - MAN 5.38 L L M TX B8 n/a 95 0% n/a n/a 35.0% n/a n/a 95 0% nfa - Y
% FOCs Rec Within 24 Hours - LNP Comp Bus (1-19lines) - MAN 5-39 L L M TX B n/a 94 0% n/a nia 94 0% n/a 0.0% 94 0% 94 00 Base<10 JY
% FOCs Rec Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 5-40 L L Ml11xt 8 n/a 95 0% n/a n/a 95 0% n/a - nfa 95.0% n/a - Y
% FOCs Rec Negotated - LNP Comp Bus (50+ ines] - MAN 541 L [ LI M|IX[ B n/a 950% n/a nia 95 0% nia - n/a 95.0% n/a - Y B
% FOCS Rec Projects Negotiated - MAN 542 L | L | ™M [IX]| B 0.0% 95 0% nfa 00% 95 0% ) - 0.0% 95 0% nla - Y -
% FOCs Rec Within 6 Hours - xDSL -capable Loops - LEX (1-20 Loops) 51-01 L L 123 B n/a 95 0% n/a nia 95 0% nia - 947% 95.0% 2.00 No Y
% FOCs Rec Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 51-02 L L X1 B nia 95.0% nfa n/a 95 0% na nla 95.0% nia Y
% FOCs Rec_ Within 8 Hours - Uine Sharing - LEX (1-49 Loops) 51-03 L L B3 B n/a 95 0% n/a - na 95.0% n/a nfa 95 0% n/a - Y
% FOCs Rec_Within 14 Hours - Line Sharing - LEX {Over 49 Loops) 51-04 L L TX B nia 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - A
% FOCs Rec. Within 6 Hours - xOS(-capable Loops - £DI (1-20 Loops] 5.1-05 L L X1 B n/a 95 0% nia n/a 95 0% nfa - 96.6% 95 0% 200 No Y
% FOCs Rec. Within 14 Hours - xDST-capable Loops - EDI (Over 20 Loops) 51-06 L L - X B n/a 95 0% n/a n/a 95.0% n/a - n/a 95.0% n/a - Y
% FOCs Rec Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5107 L L - TX B8 n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a - Y
“% FOCs Rec. Within 14 Hours - Line Shanng - EDI {Over 49 Loops) 51-08 L L TX B n/a 95.0% n/a n/a 95.0% nia n/a 35 0% n/a - Y
% FOCs Rec_ Within 24 Hours - xDST-capable Loops - Manual (149 Loops) 51-09 L L TX B n/a 95.0% n/a nia 950% nia 100 0% 95 0% (500) | Base<1Q }Y
% FOCs Rec Within 48 Hours - xDSE_capable Loops - Manual (Over 49 Loops) 51-10 L L TX B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a - Y
% FOCs Rec Within 24 Hours - Line Sharing - Manual {1-49 Loops) 51-11 L L Ix 1 B n/a 95 0% n/a n/a 95.0% na - nla 95 0% nia Y
% FOCs Rec_Within 48 Hours - Line Sharing - Manual {Over 49 Loops} 51.12 L L IX B n/a 95.0% nla n/a 95.0% n/a n/a 95 0% n/a Y
Average Time to Return FOC {Hours) - Mech Rec'd No LSC Intervention - LEX 6-01 - X - n/a i n/a - n/a Ll n/a 0.1 n/a
Average Time to Return FOC (Hours) - Mech Recd No LSC intervention - EDI 6-02 TX - n/a n/a - n/a n/a 03 n/a
Average Time to Return FOC (Hours) - Mech Rec's With LSC Intervention - LEX 6-03 TX - nia n/a - n/a n/a - 24 n/a
Average Time to Return FOC {Hours) - Mech Rec's With LSC Intervention - EDI 6-04 - TX n/a n/a n/a n/a - 42 n/a
Average Time to Return FOC (Hours) - Manually Rec's and FOC's via FAX 6-05 - - TX - n/a n/a n/a n/a - 10.9 nla -
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - LEX] 6 1.01 - - |IXx n/a n/a n/a n/a 05 nia
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC intervention - EDI | 6 1.02 - - TX - n/a nia - nfa n/a - 10 n/a
Average Time to Retum DSL FOC {Hours) - Mech Rec's With LSC Intervention - LE] 6.1-03 - - TX - n/a n/a - n/a n/a 82 nia -
Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - ED| 61-04 X - n/a n/a - n/a n/a - 96 n/a
Average Time to Retumn DSL FOC (Hours) - Manually Rec's and FOG'S via FAX 6105 | - [ - | x [ - nia BABAS nia - na REAER na - 114 IR n/a - -
% Mech Completions Returned Within One Day - LLEX 71-01 L L L TX 8 98.2% 97 0% 000 Yes 99 1% 97 0% 000 Yes 96 0% 97 0% 200 No N HiT
% Mech Completions Returned Within One Day - E DI 7102 | U L LI IxX| B[ 970% 97 0% 200 No 97 7% 97 0% 000 Yes 98 0% 97 0% 000 ves N HIT
Percent Rejects - LEX 9-01 - X 36 6% g nia - 413% ) n/a - 7% i nia - :
Percent Rejects - EDI 902 - TX | - | 369% . nla : 36 4% ] a - 47.0% nia - - -
% Mech Rejects Retd within One Hour of Receipl in LASR - LEX 16-01 L TX | B ] 1000% | 97 0% (3.00) Yes 99.1% 97 0% (207) Yes 99.2% 57 0% (2 20) Tes ¢ 1T
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 84% SWBT/ | % Yes - 85% swaeT/ | % Yes- 86% Result
Description PM Tier 1 Tier 2| her3| Area| P/B CLEC |Benchmark Z-Value Resuit CLEC [Benchmarl Z-Value Result CLEC |Benchmard Z-Value Result §Z 89%
Mech Rejects Retd within One Hour of Receiplin LASR - EDI 002 [ L [t iX] B | 987% 37 0% (174) Yes 98 4% 97 0% (143) Yes 99 7% 57 0% 2 73) Yes [Y HIT
% Manual Rejects Recd Electronically and Retd Within F ive Hours 10 1-01 L L X B 87 0% 97 0% 2.00 No 98 1% 97 0% 0 00 Yes 98 9% 97 0% 0.00 Yes N HIT
% Orders That Recd SWBT Caused Jeopardy Notficaiton - Jeopardies Prev Calfled § 10 2-01 - - TX n/a nia - 2.8% - n/a - 3.9% FOHESH na - -
F/u:rdefs That Recd SWBT Caused Jeopardy Notificaiton - Faciities Jeopardies 10.2-02 TX n/a n/a 2 1% n/a 2.1% nia
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Je] 10 2-03 X n/a n/a 0 0% n/a 0.0% n/a
% Orders That Recd SWBT Caused Jeopardy Notficaiton - CLEC/EU Caused Jeopd 10 2-04 X n/a n/a 1.7% n/a 2.2% n/a - -
Mean Time to Return Mechanized Rejects (Hours) - LEX 11-01 TX 0.02 n/a 0.06 nl/a 0.06 n/a
Mean Time o Relurn Mechanized Rejects (Hours) - EDI 11-02 TX - 025 B nfa - 0.69 B n/a - 021 : nla - - -
Mean Time to Return Manual Rejects Recd via LEX or £ DI 111-01 X B 54 60 0 00 Yes 32 60 (.00 Yes 23 6.0 0 00 Yes N HIT
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Rejects 11.2-01 X - n/a : n/a a7 n/a - 10 n/a - -
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 11.2-02 X - n/a n/a 06 n/a 07 n/a - -
Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies | 112-03 TX n/a n/a 0.0 n/a n/a n/a -
Ave SWB-caused Jeopardy Notification Interval - CLEG/EU Caused Jeopardies 11.2-04 - - TX - n/a s n/a B 13 B : n/a - 09 [ n/a - - -
Mechanized Provisioning Accuracy 12-01 L L - TX P 99 3% 93 5% {24 69) Yes 98.7% 92.4% {2150} Yos 98.2% 93 5% {15 37) Yes HIT
Order Process % Flow Through - EASE 13-01 L L H TX P 99 2% 90 8% {21.43) Yes 99.1% 89 8% {22 30) Yes 99.4% 88.7% (24 25} Yées HIT
Order Process % Flow Through - LEX 13-02 L L H TX P 96.1% 90 8% (18 45) Yes 90.0% 89.8% (0 50) Yes 90.9% 88.7% {3.43) Yes - HIT
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS | 13-02.1 - X - 57 8% . n/a - 77.8% B n/a - 888% |:::n nia - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE With and] 13-02.2 TX 78.7% n/a 81 6% n/a 74 6% n/a -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Combos | 13-02.3 - - - TX - 96 8% K n/a - 90 7% | n/a - 92 0% IH n/a - -
Order Process % Flow Through - EDI 13-03 L L H T P 95 0% 90.8% {6.65) Yes 92.0% 89 8% (3.10) Yes 95 0% 88 7% (570) Yes HIT
Order Process % Flow Through (Through SORD Distribution) - EDI - Resale POTS | 1303 1 - X 98 1% : n/a 98 3% n/a 98.7% : n/a :
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE With and { 13-03.2 X 92.2% n/a 86.8% nfa 88.2% n/a
QOrder Process % Flow Through (Through SORD Distribution) - £0i - UNE Combes | 13-03.3 - X 0.0% n/a - 0.0% n/a 0.0% n/a
Overali % LSR Process Flow Through - EASE 131-01 - TX n/a n/a n/a n/a 97 3% n/a
Overall % LSR Process Flow Through - LEX 13102 TX n/a n/a n/a nja 36 1% n/a
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Resale § 13 1-02 1] - - TX n/a n/a n/a n/a 53.3% na
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Wi 13 1-02 2 X n/a n/a - n/a nfa 38.0% n/a -
Overall % LSR Process Flow Through (Through SORD Distnbution) - tEX - UNE Cof13 1-02 3 TX n/a n/a n/a n/a 352% na
Overall % LSR Process Flow Through - EDI 13 1-03 X n/a n/a n/a n/a 282% na
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - Resale P13 1-03.1 TX n/a n/a n/a na 53 5% n/a -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Wit{ 13 1-03 2 TX n/a nia nla na 2.3% na
Jgeran % LSR Process Flow Through (Through SORD Distribtion) - EDI - UNE Cor] 13 1-03 3 TX | - n/a i n/a : n/a : n/a - 100.0% HUU a - -
Billing Accuracy - CRIS Usage Bill Audit 14-01 col P 0 00% 0.05% (0 96) Yes 0.00% 0.04% (0 86) Yes 0.00% 008% (115) Yes HIT
Billing Accuracy - CABS Usage Bil Audit 1402 CoJ] P ["oo00% 000% 0.00 Yes 000% | 0.00% 000 Yes 000% | 000% 000 Yes HIT
Biling Accuracy - CRIS Bill Audit 14-03 - - CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - HIT
% of Accurate and Complete Formatted Mech Bills 15-01 L L X B 100 0% 99.0% {1.00) Yes 100 0% 899.0% {100) Yes 100 0% 99.0% {1.00) Yes Y HIT
% of Billing Records Transmitted Correctly 16-01 L L CcO B 0.05% 0.10% {0.70} Yes 0.00% 0 05% (0.96) Yes 0.00% 0.04% {0 86} Yes Y HIT
Billing Completeness 17-01 T L T TCO] P | 99.04% | 000% 0.00 Yes 99.92% | 000% 0.00 Yos 9520% | 0.00% 000 Yes |- HIT
Billing Timeliness 18-01 L L MJIX] B 100.0% 95 0% {5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5 00) ves |y HIT
Dally Usage Feed Timeliness 19-01 - col B 0.00% 000% 0.00 Base<10 | "000% 0.00% 000 Base<10 | 0.00% 0 00% 000 Base<10 N -
LSC Grade of Service (GOS) - Dallas 2201 CO| P | 947% | o28% | (1015 Yes 97 (% | 943% | (21.11) Yes 970% | 902% | (3320) Yes HIT
LSC Grade of Service (GOS) - Alliance 22-02 CO| P | 947% 52.8% | (1934) Yes 96 7% 943% | (29.16) Yes 97 1% 30 2% | (40 76) Yes HIT
LSC Grade of Service {GOS) - Gateway 7703 CO] P a 7 3% nia - a 26% na - 0.0% 2.5% (33 36) Yes -
J Busy In the LSC - Dallas 23-01 col P 00% 13% (16.32) Yes 0.0% 26% (23.88) Yes 00% 25% (20 52) Yes HIT
% Busy in the LSC - Aliance 23-02 B Co| P 02% 13% (27 15) Yes 0.0% 26% (47 29) Yes 00% 25% (28 18) Yes HIT
% Busy in the L SC - Gateway 23-03 - CO P ni/a 92 8% n/a - n/a 94 3% n/a - 98.0% 30.2% (54.70) Yes -
LOC Grade of Service - Maintenance 25-01 [ele] P 79 7% 80.0% 2.09 No 85 9% 69.7% {110.04) Yes 74 9% 61.6% (82.16) Yes - HIT
LOC Grade of Service - Provisioning-DSL 25-02 - CO B 94.9% 80.0% {4.85) Yes 97 2% 90.0% (7.22) Yes 99 4% 90.0% (9 39) Yes Y HIT
LOC Grade of Service - Provisioning-Other 25-03 - - CO B 98.8% 90.0% {8.76) Yes 98.9% 90.0% (8.92) Yes 97 2% 90.0% {7 24) Yes Y HIT
% Busy in the LOC - Maintenance 26-01 CO| P 0.0% 0 3% (15.95) Yes 0.0% 05% (22.14) Yes 0.0% 06% (25 56) Yes_ |- HIT
% Busy in the LOC - Provisioning-DS[ 26-02 - - co]l B 0.0% 1.0% {(1.00) Yes 0.0% 1.0% {100) Yes 0.0% 1.0% {1.00) yes _JY HIT
% Busy in the LOC - Provisioning-Other 26-03 : - ~[CO B 0.0% 10% (100 Yes 0.0% 1 0% (1.00) Yes 00% 1.0% (097) Yes It HIT
Mean Install Interval-Field Work-Res. 27-01 H H Hitx] P 4.2 4.6 (6 24) Yes 38 42 (6.63) Yes 38 41 (360) Yes HIT
Mean Install Interval-Field Work-Bus. 27-02 H H H TX P 42 44 {0.86) Yes 3.8 4.5 (310) Yes 43 4.4 (0 32) Yes HIT
Mean Install. Interval-No Fietd Work-Res 2703 | H | H | H[IX| P 0.05 063 (77.22) Yes 0.04 0.59 (86 98) Yes 0.04 062 (68 08) Yes HIT
Mean install_interval-No Field Work-Bus 2704 H H H{1xX] P 014 097 (1859) Yes 009 1.46 (19 83) Yes 006 177 (24 24) Yes HiT
Mean Install_Interval-Field Work-UNEs 27-05 H H H TX P 38 4.5 {10.62) Yes 39 4.3 _{5.39) Yes 4.0 42 (2.42) Yes HIT
Mean Install. interval-No Field Work- UNEs 27-06 H H H]TX] P 050 0.69 {15.09) Yes 0.41 0.73 (24.33) Yes 0.35 079 {29.00) Yes HIT
Install within Customer Requested Due Date-Fieid Work-Res 28-01 - - TX P 91.7% 84.0% {14.12) Yes 89.3% 84 4% {947) Yes 88 8% 84 7% {7.08) Yes HIT
% Install. within Customer Requested Due Date-Field Work-Bus 28-02 - - X P 87 2% 87 5% 0.31 Yes 89 7% 87 3% (2.49) Yes 85 5% 87 5% 162 Yes HIT
% Install. within Customer Requested Due Date-NO Field Work-Res 28-03 - X ] P 100.0% 99 6% {13.20) Yes 100.0% 99 7% (13.62) Yes 100.0% 99.6% (1351) Yes HIT
% Install_within Customer Requested Due Date-NO Field Work-Bus 28-04 TX | P | 1000% | 996% (363) Yes 1000% | 993% @77 Yes 1000% | 99 4% (669) Yes HIT
% Instail. within Customer Requested Due Date-Field Work-UNEs 28-05 TX P 95 4% 85 1% (25 53) Yes 95 6% 85 3% {29 43) Yes 93 4% 85 5% (2279) Yes HIT
Z Install_within Customer Requested Due Date-NG Field Work. UNEs 2806 TX | P | _1000% | 996% (514 Yes T000% | 996% (953 Yes 1000% | 996% | (2159 Tes HIT
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 TX 11.9% R n/a 12.5% n/a - 12.6% nia - -
(% POTS/UNE P instalis Confirmed by FOC within CCRDD - Resale - No Field Work | 28:08 | - - TX 2 5% nfa 2.3% n/a 1.2% n/a
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes- 84% swat/ | % Yes- 85% SWBT/ | % ves- 86% Result
Description PM  [Tier 1| Der 2| Tier3| Areaf Pi3 | CLEC  {Benchmard Z-Vaiue Result CLEC {Benchmark Z-value Result CLEC |Benchmar Z-Value Result §Z 89%
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Word  28-09 TX 8.7% i n/a 3.9% S n/a - 104% | L n/a - -
% POTSIUNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field 28-10 - - - TX - 7 8% n/a - 2 0% n/a - 27% n/a -
% SWBT Missed Due Dates - Field Work-Res - H] HI B [TX] P 7 3% 14 2% | (14.26) Yes 95% 13 9% (9.53) Yes 10 1% 136% (6.73) Yes HIT
% SWBT Missed Due Dates - Freld Work Bus H]H]R]X]|F 110% 10 5% 051 Yes 92% 10.8% (198) Yes 12 4% 10 4% 190 No AT
SWHT Msaod (o c: Mo Field Vork wos I BEE I e 0 30% 034% (77) Yes 040% 029% 501 No 044% 035% 364 No MISS
% SWBT Missed Due Dates - No Field Work Bus Hl H[H]iX]|P 051% 030% 341 No 030% 0.44% (2.13) Yes 0.34% 061% (321) Yes HIT
% SWBT Missed Due Dales - Freld Work-UNEs H ] A H]IxX]P 3 9% 131% | (25.32) Yes 42% 12.9% (27 44) Yes 6 0% 126% | (20 96) Yes HIT
DSWEBT Missed s Lo el WOrk ML i b it B 0 26% 0.33% {3 78} Yes 037% 032% 3.40 No 0 73% 039% 16 87 No MISS
% SWBT Missed Due Dates Due to LOF - Res TX | P 5 2% 90% (9.68) Yes 5 2% 94% | (1071) Yes 57% 9 1% (8 02) Yes HIT
% SWBT Missed Due Dates Due 1o LOF - Bus TX| P 8 1% 8 1% 007 Yes 67% 86% (2.55) Yes 78% 83% {0.49) Yes RIT
% SWBT Missed Due Dales Due to LOF - UNEs ™ | P 27% 87% (19.84) Yes 26% 91% (23.96) Yes 33% 8 9% (20.75) Yes HIT
% SWBT Missed Due Dates Due fo LOF . Res > 30 Days X | P 2.8% 76% (304) Yes 16% 71% (3.73) Yes 38% 7.9% (243) Yes HIT
7% SWBT Missed Due Dates Due io LOF - Bus > 30 Days TX | P 12 6% 11 0% 054 Yes 8 2% 15 5% (199) Yes 15 2% 14 2% 022 Yes HIT
% SWBT Missed Due Dates Due (o LOF - UNEs = 30 Days TX P 3.4% 8.5% {2.81) Yes 4 0% 3 5% {3.26) Yes 2.0% 9 8% {312} Yes HIT
% SWBT Missed Due Dates Due to LOF - Res > 90 Days _ - TX P 03% 0 2% 0.34 Yes 1 0% 02% 2 80 No 0 4% 0.4% 0.05 Yes HIT
% SWBT Missed Due Dales Due to LOF - Bus > 90 Days TX P 0 0% 0.3% (0.55) Yes 20% 06% 1.66 Yes 0.0% 0 9% (0.80) Yes HIT
% SWBT Missed Due Dates Due fo LOF - UNES > 90 Days - X | P 00% 03% (078) Yes 00% 03% (0.99) Yes 03% 0.5% (6:75) Yes HIT
Avg Delay Days due to LOF - Res » x| P 60 107 (5 06) Yes 7.0 102 (434) Yes 7.7 108 (387) Yes HIT
Avg Delay Days due to LOF - Bus X1 P 128 135 (0 49) Yes 130 155 (142) Yes 153 152 006 Yes HIT
Avg Delay Days due to LOF - UNEs - - - TX P 659 115 (5.33) Yes 67 118 (6.07) Yes 67 121 (717) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Res -Field Work M M L TX P 85 82 024 Yes 66 81 {2.01) Yes 78 7.7 0.07 Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work M| M| L X P 22.0 118 355 No 111 127 (0.35) Yes 122 124 (0.03) Yes AT
Avg Delay Days for SWBT Caused Missed Due Dates - Res -No Freld Work M | M| L x| P 68 71 (0.19) Yes 35 68 (2.92) Yes 43 65 (251) Yes HIT
sy Days tor SWERT Caused Missed Dus ( M M | T 5 153 91 193 No 244 9.7 3.58 No 44 171 (2.45) Yes MISS
y Oa W M 1. 7 P 16 0 B8 572 No 119 89 2 44 No 89 85 038 Yes MISS
) 250 Missed [y Loates M| i i 213 74 1062 No 156 74 7.46 No 55 90 071 Yes MISS
o UNE-P Tro On The Completion Date , N - TX . n/a n/a - n/a . : n/a - 0.8% . n/a - b
% Troubie Reports Within 10 Days of install - Res -N&T Orders-Freld Work 3501 | H ] H | H|IX]| P 3 7% 53% (4.99) Yes 40% 5 1% (386) Yes 45% 54% (2 69) Yes HIT
% Trouble Reports Within 10 Days of install_- Bus -N&T Orders -F ield Work 3502 | H H ] H[TX[P 33% 33% (0.08) Yes 24% 36% (2.38) Yes 31% 35% (0.52) Yes HIT
% Trouble Reparts Within 10 Days of Install - Res -N&T Orders -No Freld Work 3503 L H] H] H | TXx|[ P 5 5% 6 2% (3.63) Yes 5 8% 6 5% (370) Yes 6.5% 72% (3 08) Yes HIT
% Trouble Reports Within 10 Days of Install - Bus -N&T Orders -No Field Work 35-04 L H A HEX|L P 0.5% 15% (4.79) Yes 04% 1% (3.78) Yes 0.8% 0.9% (0 67) Yes HIT
- Trodble Repodts A 10 3ays of Instal - Fes ( Ordors feld svore 0 1 i1 H 3 & 214% 5 0% 3.95 No 44 4% 4.4% 991 No 50.0% 51% 854 No MISS
% Trouble Reports Within 10 Days of install - Bus -C Orders -Field Work 3506 | H ] H] H]IX] P 49% 55% (0.24) Yes 8% 559, (022) Yes 21.3% 5% 538 NO HIT
% Trouble Reports Withi 10 Days of Install - Res .C Orders-No Field Work 3507 H H H X P 09% 16% | (12.52) Yes 0.8% 16% (16.21) Yes 0.9% 19% (15.70) Yes HIT
% Trouble Reports Within 10 Days of install - Bus -C Orders-No Freid Work 3508 | H] HI H x| P 16% 1 6% (014 Yes 11% 18% (4.28) Yes 13% 18% (2.61) Yes HIT
% Trouble Reports Within 10 Days of Install - UNE -N&T Orders-Field Work 3509 [ HI H|HJ]IX[ P n/a 47% nia - n/a 4 7% nia . n/a 48% n/a - :
% Trouble Reports Within 10 Days of Install - UNE.N&T Orders -No Freld Work 35-10 H H H X P n/a 5.5% n/a - n/a 55% n/a - n/a 59% n/a - -
% Trouble Reports Within 10 Days of Install - UNE -C Orders-Field Work 35-11 H H H X P 37% 52% {5.11) Yes 4.0% 4.8% (320) Yes 3.7% 49% (4 40) yYes HIT
% Trouble Reports Within 10 Days of Instali_- UNE -C Orders-No Freld Work 3512 { H ] H ] A JT1x] P 10% 1 6% (15.05) Yes 1 1% 1 6% (15.39) Yes 14% 19% (12.76) Yes HiT
% No Access - Field Work - Res 36-01 TX|P 3.5% 4 0% (161) Yes 3 4% 3.9% (1.94) Yes 33% 36% (1 06) Yes HIT
% No Access - Field Wark - Bus 36.02 -1 ix| P 2.9% 29% (0 08) Yes 2.4% 27% (0:69) Yes 36% 2.9% 114 Yes HIT
Y No Access - Field Work - UNEs 36-03 T T iX )| P 0.5% 36% (15.92) Yes 0.7% 35% (16 08) Yes 08% 3 4% (15 50) Yes HIT
Trouble Report Rate - Res 37-01 H | TX] P 28% 3 0% (5.77) Yes 33% 35% (3 40) Yes 34% 3 9% (10.12) Yes HIT
Trouble Report Rate - Bus 37-02 H x| e 09% 1 4% (17 24) Yes 12% 16% (16.39) Yes 12% 16% (15 30) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H TX P 2.0% 2 5% (26.11) Yes 22% 2.9% {33 92) Yes 2 3% 32% (44 13) Yes HIT
Trouble Report Rate Nef of Install_& Repeat Rpts - Res 37101 H [ H iX| P 1 7% 2 3% (1775) Yes 2 1% 27% | (1445) Yes 23% 2 9% (17 50) Yes HIT
Trouble Report Rafe Net of instail_& Repeat Rpls. - Bus 37102 H [ H TX | P 0.7% 11% (1512) Yes 09% 13% (13.41) Yes 1 0% 13% (12 99) Yes T
Trouble Report Rate Net of Install & Repeal Rpts - UNE Loop and Port Comb 371-03] H1 H - [ix{ P 5% 13% (2192) Ves 17% 2 2% (29 30) Yes 18% 2 4% (37 79) Yes HIT
7 Missed Reparr - Res -Dispatch 3801 | HI HYI H[IX] P 7 9% 7 9% {019) Yes 66% 7 5% @17 es 86% 11 9% (8 96) Yes |- HIT
% Missed Repar - Bus -Dispatch 3802 | H] H] H|[IX| P 10.4% 12.0% (2.15) Yes 72% 9.9% (462) Yes 11.2% 119% (1.10) ves |- HIT
- Mssed Revar Res oo Dispaitcr Bod | HI H I e ]1x[ 7 60% 22% 555 No 2.9% 15% 269 No 26% 16% 179 NO MISS
% Missed Repair - Bus -No Dispatch 3804 | H | HJ HJIX] P 5 4% 39% 078 Yes 8 8% 33% 376 No 18% 2 8% (0 80) Yes HIT
% Missed Repair - UNEs - Dispatch 38-05 | H H H ] TX| P 9.4% 86% 3.05 No 6.5% 8 3% (3.07) Yes 88% 11.9% (13 96) Yes HIT
“ Missed Kepan  UNES - N Dispatan 3201 H H H ] Tx o 42% 23% 4.84 No 2.2% 17% 163 Yes 2.3% 17% 195 No MISS
Receipt to Clear Duration - Res -Affecling Service-Dispatch 39-01 H H H TX P 231 536 {13.87) Yes 24.4 56.9 {15.29) Yes 38.8 943 (19.83) Yes HIT
Receipt to Ciear Duration - Bus -Affecting Service- Dispalch 3802 [ H [ H]H][IX] P 203 274 (3.41) Yes 204 276 (391) Yes 349 453 (319 Yes HIT
Receipt to Clear Duration - Res -Affecting Service-No Dispatch 39-03 H H H X P 8.5 122 {1.05) Yes 91 11.4 ~(0.93) Yes 119 194 (1.54) Yes HIF
Receipt to Clear Duration - Bus -Affecting Service-No Dispaich 39-04 H H H TX P 7.4 92 (0.18) Yes 41.2 87 451 No 123 116 012 yYes HIT
Receipt to Clear Duration - Res -Out of Service-Dis patch 39-05 H H H TX P 18.1 232 (10 41) Yes 19.5 281 (22.29) Yes 383 492 (17.20) yes HIT
Receipt to Clear Duration - Bus-Out of Service-Dispatch 39-06 | H | HIHJIX[ P 145 163 (2.64) Yes 166 192 337) Yes 292 319 (267) Yes HIT
Receipt to Clear Duration - Res -Out of Service-No Dispatch 3907 | H H H1Tx| P 87 108 (183 Yes 116 149 (187) ves 22.0 261 (223) Yes HIT
Receipt to Clear Duration - Bus -Oul of Service-No_Dispatch 3908 | H [ H | H[TX[ P 79 98 (0.52) Yes 174 125 1.09 Yes 146 189 (0 95) Tes HIT
Receipt to Clear Duration - UNEs-Affecting Service -Dispalch 39:00 THTHTHTIX[P 221 496 (27.20) Yes 234 523 | (30.40) Yes 40 2 B7 1 (39 05) Tes HiT
Receipt to Clear Duration - UNEs-Affecting Service —No Dispatch 39-10 H H H TX P 123 119 026 Yes 11.5 111 031 Yes 198 187 063 Yes il
Receipt to Clear Duration - UNEs-Out of Service-Di spatch 39-11 H H H TX P 18 2 218 (11.01) Yes 205 264 _(2227) Yes 357 46 2 {26 039) Yes HIT
Receipt to Clear Duration - UNES-Out of Service NG Dispatch 39-12 H H H TX P g7 10.7 (1.32) Yes 133 14.7 (127) Yos 253 254 {0 06) fes HiT
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 84% SWBT! | % Yes- 85% SWBT/ | % Yes - 86% Result
Descnption PM  jTier 1| Ter 2] Tier3{ areaj i8] CLEC |Benchmard Z-Value | Result CLEC |Benchmard Z-value | Result CLEC |Benchmarq Z-value | Result )2 89%
% Out of Service Less than 24 Hours - Res 40-01 M M X P 88 1% 82 4% (10.93) Yes 83.0% 72.6% (18182) Yes 59.1% 53.4% (9.26) Yes HIT
% Out of Service Less than 24 Hours - Bus 40-02 M M TX P 89.8% 87 3% (303) Yes 85.8% 81.9% (4.59) Yes 68.1% 66.8% (122) Yos HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M M - TX P 89 8% 83.3% {18.45) Yes 83 3% 74.3% {24.99) Yes 62 7% 55 7% {18 06) Yes HIT
% Repeat Reports - Res 41-01 H H H ] iIX| P 6.4% 9 8% (8.33) Yes 7 2% 94% (6.13) Yes 6.6% 10.1% (9.05) Yes HIT
% Repeat Reports - Bus 4102 | K] H | H]ix[ P 86% 8.7% (0.10) Yes 9 9% 89% 166 Yes 9.1% 92% (0 09) Yes HIT
% Repeat Reports - UNES 103 | HI H] R |[TX]| P 8 5% 96% (3.93) Yes 8.6% 5 3% 312) Yes 88% 10.0% (5.07) Yes HIT
Avg. Install_Interval - VGPL 43-01 H H H TX P 49 109 {9.75) Yes 50 96 (1261) Yes 57 10.0 (7.49) Yes - HIT
Avg. Install_Interval - DSL 43-02 H H H{TX] P 40 nia nia - nia n/a nia - n/a nla n/a - - -
Avg Install Interval - DDS 43-03 H H H TX P n/a 72 nia 70 6.2 021 Base<10 n/a 78 n/a -
Avg_Install Interval - DS1 43-04 H H H TX P n/a 151 n/a - 6.0 18.4 (0.64) Base<10 n/a 16.1 n/a -
Avg Install. Interval - DS3 43-05 H H H TX P n/a 155 n/a - n/a 12.0 n/a - n/a 16.0 nfa - -
Avg Install interval - ISDN/BRI 43-06 H H H]TTX] P 88 10.7 (2.64) Yes 6.4 10 2 (475) Yes 69 94 (375) Yes HIT
Avg install Interval - ISON/PRI 43-07 | H H H T TXT P 38 132 (5.49) Yes 7.8 111 (611) Yes 52 285 (16.23) Yes HIT
Avg. Instail_Interval - ISDN/Combo 43-08 H H H TX P n/a 107 n/a - n/a 10.2 n/a - n/a 94 n/a - -
b/:lnslallahons Completed Within 20 Days - VGPL 44-01 - TX P 97 5% 55 2% (22 95) Yes 95 0% 72 8% (14 75) Yes 94 7% 63.5% (15 80) Yas HIT
Iwnslallatlons Compieted Within 20 Days - DSL 44-02 TX P 50 0% n/a n/a - nia nia n/a - ni/a nia nfa
% Installations Completed Within 20 Days - DDS 44-03 TX P n/a 81 8% nfa 100 0% 61 5% 0.77) Base<10 n/a 66.7% nfa
% Installations Completed Within 20 Days - DS1 44-04 TX P n/a 47 9% n/a 100.0% 610% (113) Base<10 n/a 55 4% n'a
% Installations Completed Within 20 Days - DS3 44-05 x| P nia 27 3% nia - n/a 75.0% nia - na 750% nla - -
% Installations Completed Within 20 Days - ISDN/BR] 44-06 TX P 74 4% 52 2% {6 94) Yes 82.7% 56.7% {8.54) Yes 80.4% 62 4% {5.75) Yes HIT
% Installations Completed Within 20 Days - ISDN/PRI 44-07 - x| P 93 7% 60 8% (12.85) Yes 88 4% 57 6% (12 49) Yes 94 5% 42.7% (21 23) Yes HIT
% Installations Completed Withm 20 Days - ISDN/Combo 44-08 - - - TX P nia 52 2% n/a - n/a 56 7% n/a . n/a 62 4% n/a - -
% SWBT Caused Missed Due Dates - VGPL 4501 | A | H [ H [ ix]| P 5% 103% | (7.79) Yes 08% 42% (6.86) Yes 10.5% 62% 490 No HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H X P 50.0% 17% 524 Base<10 n/a 15% n/a - nfa 1.9% n/a - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H TX P n/a 10 5% nia - 0.0% 12.5% {0 53) Base<10 0.0% 0.0% 000 Base<10 |-
% SWBT Caused Missed Due Dates - DS 1 45-04 H H H TX P n/a 17 5% n/a 0.0% 12.9% (0.38) Base<10Q 16.7% 22.4% (0.33) Base<10 }- -
Y% SWBT Caused Missed Due Dates - DS3 45-05 H H H TX P n/a n/a n/a - nia 0.0% n/a - n/a 0.0% n/a - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H M TX P 16.6% 24 8% (3.97) Yes 12.8% 27.0% (6 68) Yes 9.3% 21.5% (6.14) Yas HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H TX P 4 6% 9 4% {5.09) Yes 4.0% 4 2% {0.48) Yas 2 6% 1.9% 149 Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H TX P 00% 24 8% (1.41) Base<10 0.0% 27.0% {1.36) Base<10 62.5% 21.5% 282 Base<10 }- -
% Trouble Reports within 30 Days - VGPL 46-01 H H HJTX] P 02% 2 5% {4.63) Yes 0.6% 25% (4.94) Yes 0.8% 32% (4 11) Yes HIT
% Trouble Reports within 30 Days - DSL 4602 f H] HI H[TX[ P 00% 6.5% (0.37) | Base<10 n/a 79% na - n/a 12% nia - - -
% Trouble Reponts within 30 Days - DDS 46-03 H H H TX P n/a 53% n/a - 0.0% 20.8% {0.72) Base<10 0.0% 13.3% {0.39) Base<10 |- -
% Trouble Reports within 30 Days - DS1 46-04 H H H TX P n/a 11 9% nia - 0 0% 7.0% {027) Base<10 0.0% 8 5% (0.75} Base<10 |- -
% Trouble Reports within 30 Days - DS3 46-05 H H H TX P n/a n/a nia - n/a 0.0% n/a - n/a 0.0% nfa - -
% Trouble Reports withun 30 Days - ISDN/BRI 46-06 H H H TX P 3.0% 4 5% (1.51) Yes 18% 4.1% (2.50) Yes 13% 4.0% {2 88) Yes HIT
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H X P 0.2% 0.1% 1.39 Yes 01% 0.1% (0 26} Yes 02% 01% 082 Yes - HIT
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H TX P 16 7% 4.5% 1.43 Base<10 40.0% 4 1% 401 Base<10 12 5% 4.0% 121 Base<10 |- -
% Missed Due Dates Due to LOF - VGPL 47-01 - - - TX P 00% 13% {3 54) Yes 00% 0.7% (3 55) Yes 1.2% 0.5% 252 No HIT
% Missed Due Dates Due to LOF - DSL 47-02 - X\ P 0.0% 0.2% (0 06) | Base<10 n/a 06% nia - na 06% n/a - - -
% Missed Due Dates Due to LOF - DDS 47-03 - TX P n/a 0 0% n/a - 0.0% 4.2% (0.29) Base<10 00% 0 0% 0.00 Base<10 |-
% Missed Due Dates Due to LOF - DS1 47-04 - X P nia 5 9% nfa 0.0% 59% (0.25) Base<10 0.0% 5 3% {0 £8) Base<10 §-
% Missed Due Dates Due to LOF - DS3 47-05 TX P nia n/a n/a - n/a 0 0% n/a - n/a 00% nia - -
% Missed Due Dates Due to LOF - ISDN/BR} 47-06 TX P 22% 27% {0 65) Yes 1.8% 2.8% (1.26) Yes 3.6% 1.8% 265 No HIT
% Missed Due Dates Due to LOF - ISON/PRI 47-07 - - TX P 0.0% 00% {021) Yes 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes - HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - iES P 0.0% 2.7% {041 Base<10 0.0% 2 8% {0.38) Base<10 0 0% 1 8% {0.38) Base<10 }- -
% Missed Due Dales Due to LOF > 30 Days - VGPL 47-09 - - TX P n/a 4 5% n/a - n/a 45 5% n/a - 0.0% 0.0% 0.00 Yes -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - TX P n/a 13.8% n/a n/a 10.2% n/a n/a 12.4% n/a -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - TX P n/a n/a n/a n/a 0.0% n/a n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - DS 1 47-12 - TX P n/a 31.3% n/a n/a 23 5% n/a n/a 0 0% n/a
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - :
% Missed Due Dates Due to LOF > 30 Days - ISDIN/BRI 47-14 - X1 P 10 0% 24 2% (103) Yes 0.0% 17 5% (1.30) | Base<10 63% 118% (0.66) Yes HIt
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 - - TX P nia 0.0% n/a - n/a n/a n/a - nla n/a n/a
% Missed Due Dates Due tc LOF > 30 Days - ISDN/Combo 47-16 TX P n/a 24 2% nla n/a 17 5% n/a n/a 11 8% n/a
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - TX P n/a 0 0% n/a n/a 18 2% n/a 00% 0.0% 000 ves
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - TX P nla 0.0% nia n/a 2.0% n/a n/a 0 0% n/a
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - - X P n/a n/a n/a n/a 0.0% n/a nia n/a n/a
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - - X P n/a 0.0% n/a nia 0 0% n/a n/a 00% n/a
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - TX P n/a n/a n/a - n/a n/a n/a - n/a nia n/a -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - TX P 10.0% 13% 195 No 0.0% 1.7% (037) Base<10 00% 1 0% (0.40) Yes
“% Missed Due Dates Due to LOF >90 Days - ISDIN/PRI 47-23 - TX P nfa 0.0% nia - n/a n/a n/a - n/a n/a n/a
“ Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - X P n/a 13% n/a n/a 1.7% n/a n/a 1 0% n/a -
Avg Delay Days Due to LOF - VGPL 48-01 - TX P nia 98 nfa n/a 36.8 n/a 10 125 (4 06} res
Avg Delay Days Due to LOF - DSL 48-02 TX | P nia 10.0 n/a nl/a 129 n/a n/a 123 /g
Avg Delay Days Due to LOF -~ DDS 4803 | - - - x| P n/a n/a n/a n/a 60 nia n/a nia 1/a
Avg. Delay Days Due to LOF - DS1 48.04 - [IX| P n/a 233 nia nia 186 ) nia i66 nia
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 84% SWBY/ | % Yes- 85% SWBT/ | % Yes- 86% Result
Description PM [Ter 1 Ter 2f Tier3| Areat PIB ] CLEC  iBenchmard Z-Value Result CLEC [Benchmark Z-Vaiue Resuft CLEC [Benchmard Z-Vaiue Result 2 89%
Avg Deiay Days Due to LOF - DS3 48-05 TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days due to LOF - ISDN/BRI 48-06 X1 P 195 215 (031) Yes 15.5 188 (044) [ Base<10 140 16.6 (0 49) Yes HIT
Avg Delay Days due to LOF - ISDN/PRI 48-07 X P n/a 13.0 nfa n/a n/a n/a - n/a n/a nia -
Avg Delay Days due to LOF - ISDN/Comba 48-08 - - - TX P n/a 215 nia - n/a 188 n/a - n/a 16.6 n/a -
Avg Delay Days for SWBT Caused Missed Due Dates - VOPL 49-01 M M L TX P 96 9.1 0.18 Yes 1.9 16 4 {181) Yes 100 43.4 (5 35) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M M L X P 8.0 354 {0.66) Base<10 n/a 170 n/a n/a 17.3 nia -
Avg Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M M L X P n/a 6.5 n/a - nfa 48 3 n/a n/a n/a r/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - DS 1 49 04 M M L X P n/a 29.1 n/a n/a 16 6 n/a 50 119 _(0.45) Base<10 |-
Avg Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M M L TX P n/a n/a nf/a - n/a n/a n/a - nia nia n/a - -
Avg_Delay Days for SWBT Caused Missed Due Dates - ISDN/BR] 4906 | M [ M| L | IX] P 26 3 117 530 No 146 137 052 Yes 91 55 (016] Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M M L TX P 146 9 242 2197 No 64 93 {2.26) Yes 77 216 423} Yes HIiT
Avg Delay Days tor SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M M L TX P nia 117 n/a - nf/a 13.1 n/a - 64 95 {0 40) Base<10 |- -
Mean Time to Restore - VGPL - Dispatch 52-01 H H H TX P 27 102 (2.58) Yes 59 88 {180) Yes 3.9 93 (277) Yes HIT
Mean Time to Restore - DSL - Dispatch 5202 | H [ B H]IX] P ia 308 nia - n/a 448 /3 Wa 813 n/a -
Mean Time to Restore - DDS - Dispatch 5200 { H | A [ H |IX] P na 40 nia nia 35 n/a - nia 50 na
Mean Time to Reslore - DS1 - Dispatch 52-04 H H H TX P n/a 3.4 n/a 3.7 36 002 Base<10 n/a 44 n/a
Mean Time to Restore - DS3 - Dispatch 52-05 H H H TX P n/a 0.8 n/a - na 24 n/a - n/a 22 n/a - - -
[Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H X[ P 56 1.0 (1.60) Yes 31 93 (2 88) Yes 47 93 (237) Yes HIT
[Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H TX P 05 56 {122} Base<10 02 53 {1.00) Base<10 6.5 50 0.46 Base<10 |-
lL%n Time to Restore - ISDN/Combo - Dispatch 52-08 H H H TX P 25 110 (G 34) Base<10 3.0 93 {0.59) Base<10 18 93 {102} Base<10
IMean Time to Restore - VGPL - No Dispatch 52-09 H H H TX P 1.1 12 {0 14) Base<10 n/a 13 n/a - 16 16 0.00 Base<10 §-
Mean Time lo Restore - DSL - No Dispatch 5210 [H | H [ H | 1x]| P nia 312 nia - n/a 430 n/a » w/a 812 nia -
Mean Time lo Restore - DDS - No Dispatch 5201 | A | A | K |IX] P n/a 04 nla » na 13 a_ a 10 n/a »
Mean_['me to Restare - DS1 - No Dispaich 52-12 H H H TX P nia 08 n/a n/a 04 n/a n/a 06 n/a
Mean Time to Restore - DS3 - No Dispatch 5213 H H H TX P n/a 10 n/a - nia 0.0 n/a . n/a nia n/a -
Mean Time to Restore - ISDN/BRI - No Dispalch 5214 H H H TX P 09 08 0.06 Base<10 15 09 021 Base<10 0.9 10 (0 10) Base<10 J-
Mean Time to Restore - iISDN/PR] - No Dispatch 52-15 H H H TX P n/a 10 na - 02 06 (0.38) Base<10 n/a 11 n/a - -
Mean Time to Restore - [SDN/Combo - No Dispatch 52-16 H H H TX P nfa 08 na - nfa a9 n/a - 133 10 638 Base<10 |- -
% Repeat Reparts - VGPL 5301 Hl H H | X P 6 3% 12 0% (21} Yes 51% 13 0% (2.06) Yes 1 2% 123% (3.06) Yes HIT
% Repeat Reports - DSL 5302 | H | H | R |IX| P a 156% n/a . Na 35 1% n/a - nia 37 1% n/a B
% Repeat Reports - 005 5303 | H | H[H]IXxI P n/a 13.5% nia - n/a 17 3% n/a . n/a 33 3% n/a -
% Repeat Reports - DS 5304 | H|[ H [ H|IX] P n/a 17 8% n/a 20.0% 20.2% (0.01) | Base<10 n/a 19.6% n/a
7> Repeat Reports - DS3 5305 | H | H ] HIIX] P n/a 00% nia P n/a 0.0% nfa - n/a 333% n/a - -
% Repeat Reports - ISDN/BRI 5306 | H | H | H [IX] P 5 2% 15 9% (2 23) Yes 12.7% 17 0% (0 83) Yes 106% 19.9% (187) Yes |- HIT
% Repeat Reports - ISON/PRI 5307 L H] H ] R [IXxX] P 250% 4.3% 192 Base<iO] 00% 10.4% (059) | Base<10] 00% 56% (049) | Base<10 |-
% Repeat Reports - ISON/Combo 5308 | H H H | IX] P 00% 159% (0.44) | Base<i0] 00% 17.0% (0.64) | Base<10] 0.0% 19.9% (111) | Base<10]- -
Failure Frequency - VGPL 5401 | L L L [ ixtp 03% 07% (521) Yes 05% 07% (355) Yes 05% 07% 2 91} Yes |- HIT
Failure Frequency - DSL 54.00 | L L [ I ) 00% 20.5% (078) | Base<i0] 00% 80% (049) | Base<i0] 00% 6.0% (042) | Base<10]- B
Failure Frequency - DDS 5403 | LI LT L IX|[ P 00% 20% (043) | Base<10] 00% 28% 0 56) Yes 00% 20% (0 46) Yes HIT
Failure Frequency - DS1 5404 | L L L IX[ P 0.0% 6 5% (167) Yes 11.9% 6.6% 134 Yes 00% 6 4% 170) Yos HIT
Failure Frequency - DS3 54-05 L L L fIX| P n/a 2.5% n/a - n/a 16% n/a - nla 4.6% n/a - -
Failure Frequency - ISDN/BRT 5406 | L [ L [ ClIIx|® 1.4% 7 6% (4.92) Yes 13% 3.0% 667) Yes 15% 2.8% (5.30) Yes HIT
Failure Freguency - ISDN/PR] 54-07 L L [N X P 0.0% 0.0% 0.15 Yes 00% 0.0% {1.05) Yes 0.0% 0.0% (0.90) Yes HIT
Failure Frequency - ISDN/Combo 54-08 L L L TX] P 1.8% 2.6% (0.41) Yes 32% 3.0% 0.06 Yes 7.6% 2.8% 23 No - HIT
Avg Install. Intervai - 8.0 dB Loop (1-10 Loops) 55011 - - X B 28 30 (027) Yes 30 30 (0.02) Yes 28 30 (016) Yes Y HIT
Avg Install Interval - 8.0 dB Loop (11-20 Loops) 5501 2 TX] 8 38 70 13 25) Yes 38 70 (3725) Yes 30 70 | (400) | Base<i0}Y HIT
Avg Install Interval - 8.0 dB Loop (Over 20 Loops) 55013 - TX | B 43 100 (571) Yes 52 100 (4 84) Yes n/a 10.0 n/a - Y HIT
Avg Install_Interval - 5 0°'dB Loop (1-10 Loops) 55-02 1 TX | B 28 30 (0.25) Yes 29 30 (011) Yes 32 3.0 0.17 Yes Y HIT
Avg. Install, Interval - .0 dB Loop {11-20 Loops) 5500 7 TX | B 30 70 (4.00) | Base<10] 40 70 300) | Base<i0 ] 20 70 (5.00) | Base<10 ¥ -
Avg Install intervaf - 5 0 dB Loop (Over 20 Loops) 55023 - TX | B 76 10.0 (244) | Base<10 47 100 1529) Yes nia 700 nia » \ -
Avg iestall Inervar BRI cop (116 oops PR 1 3 6.5 3.0 348 No 48 30 184 No 46 30 157 ves Y MISS
Avg Install Interval - BRI Loop {11-20 Loops) 55-03 2 T TXT B 30 70 {400) | Base<10 75 7.0 050 Base<10 n/a 70 n/a - Y .
Avg Install Interval - BRI Loop (Over 20 Loops) 55-03.3 TX B n/a 100 nfa - n/a 10.0 n/a - n/a 100 n/a - ¥ -
ovyg Instal tereal - Do 1 Loop 11410 Loops) AT ERE 53 30 234 No 65 30 348 No 59 30 2 91 No  |Y MISS
Avg Install_interval - DS Loop (11-20 Loops) 55-04 2 - TX 8 n/a 7.0 n/a - n/a 70 n/a n/a 7.0 n/a Y
Avg Install Interval - DS1 Loop (Over 20 Loops) 55-04 3 TX B n/a 10.0 n/a - nia 100 n/a - nfa 100 n/a - Y
Avg Install_Interval - Analog Line Port (All Orders) 5505 1 TX ] B 15 20 (050) | Base<10 71 20 (690 Yes 09 20 (1 06] Yes_ |Y T
Avg_Install interval - Analog Trunk Port (All Orders) 55-06 1 TX B n/a 30 n/a - 20 3.0 (100) Base<10 na 30 n/a - Y
Avg. Install_Interval - DS1 Dedicated Circuit {1-10 Circuits) 55-07 1 - TX B n/a 30 n/a n/a 30 n/a - nia 3.0 n/a Y
Avg Install_interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07 2 TX B n/a 50 n/a n/a 50 n/a n/a 50 n/a Y
Avg. Install Interval - DS1 Dedicated Circuit (Over_20 Circuits) 55-07 3 x| B n/a L n/a - n/a nia n/a nia Y
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08 1 - X B n/a 3.0 n/a n/a 30 n/a n/a 30 n/a 4
Avg. Install Interval - DS3 Dedicated Circutt {(11-20 Circuits) 55.08 2 TX B n/a 50 n/a n/a 50 n/a n/a 50 n/a Y
Avg. Install. interval - DS3 Dedrcated Circunt (Over 20 Circuits) 55-08.3 - TX B n/a | n/a - n/a : n/a - nla n/a Y
Avg Install. Interval - ISDN-PRI{1-10 Loops) 55091 - TX | B n/a 30 n/a - 00 30 (300) | Base<i0] /a 30 nia Y
Avg. Instali_Interval - ISDN-PRI (11-20 Loops} 55-09.2 - TX B8 n/a 7.0 n/a - 25 70 {4 50) Base<10 nfa 70 n/a Y
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes-  B4% SWBT/ | %Yes-  85% SWBT/ | %Yes-  86% Resuit
Description PM o [ Tier 1fTier 2} Tier3f Areaj /B | CLEC  |Benchmard Z-value | Result CLEC |Benchmar Z-value | Result CLEC |Benchmard Z-Value Result 2 89%
Avg Instail_Interval - ISDN-PRI (Over 20 Loops) 55-09 3 - - - TX B n/a 10.0 n/a nia 10.0 nfa - n/a 100 n/a - Y -
Avg Install_Interval - Dark Fiber (1-10 Loops) 55-10.1 - - TX | B nia 30 nia - n/a 30 nia n/a 30 nia A
Avg Install_Intervat - Dark Fiber (11-20 Loops) 55-10.2 TX B nla 50 nla n/a 50 n/a n/a 50 n/a - \
Avg. Install_interval - Dark Fiber (Over 20 Loops}) 55-10 3 TX B nla Lo n/a - n/a L nla - n/a L n/a - Y
Avg_INP Install. Interval (1-10 Numbers per Order} 55-111 TX B 39.0 30 36.00 Base<10 n/a 3.0 n/a n/a 3.0 n/a Y
Avg INP Install interval {11-20 Numbers per Order) 55112 TX B n/a 70 n/a - n/a 7.0 n/a - n/a 7.0 n/a Y
Avg INP Install lnterval (Over 20 numbers per Order) 55-11 3 - - TX B nfa 10.0 n/a - nia 100 n/a - n/a 100 nia - Y -
Avg_Installation Interval - DSL - No Line Sharing - No Conditioning 55.1-01 H H H TX B 65 50 1.53 Yes 59 50 0.94 Yes 54 50 0.38 Yes Y HIT
Avg Installation Interval - DSL - No Line Sharing - Conditioning Required 55102 H H H TX B 10 4 100 037 Yes 107 10.0 072 Yes 12.6 10.0 257 No Y HiT
Avg Instalation Interval - DSL - Line Sharing - No Conditioning 551-03] H H H TX P 34 47 -38 Yes 35 47 (4 98) Yes 36 37 (0.31) Yes HIT
Avg. Installation Intervaf - DSL - Line Sharing - Conditioning Required 55 1-04 H H H TX P 88 111 -6 8 Yes 98 9.6 Q.17 Yes 121 EE] 1.40 Yes - HIT
Avg installation interval for Loop with LNP -CHC (1-10 Loops) 55 2-01.1 TX B n/a n/a - 4.0 n/a - 4.2 [ n/a - Y -
Avg Installation Interval for Loop with LNP - CHC {11-20 Loops) 552-01 2 X B n/a nfa n/a n/a - 75 n/a - Y
Avg. Installation Interval for Loop with LNP - CHC {Over 20 Loops) 55 2-01 3] TX B nla n/a n/a nia n/a n/a Y
Avg Installation intervai for Loop with LNP - FOT (1-10 Loops) 552-02 1 TX B n/a nia 37 n/a 35 n/a Y
Avg installation Interval for Loop with LNP - FDT {11-20 Loops) 552-02 2 TX B n/a n/a 6.8 n/a 60 nfa Y
Avg Installation (nterval for Loop with LNP - FDT (Over 20 Loops) _ 552-02.3 - TX B n/a L n/a - n/a e n/a - nf/a T nja - Y -
% Instailed Within 3 Days - 8 0 dB Loop (1-10 Loops) 56-01 1 M X B 98.5% 95.0% {3.51) Yes 98.4% 950% | (3.36) Yes 99 0% 95.0% (398) Yes Y HIT
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-012 M X B 100.0% 95.0% (5.00) Yes 98.6% 95.0% {3.55) Yes 100.0% 95.0% {5 00) Base<10 JY HIT
% Installed Within 10 Days - 8.0 dB Loop {Over 20 Loops) 56-01 3 - M TX B 98.9% 95 0% {3.94) Yes 98.0% 95.0% {2 96) Yes n/a 95.0% n/a - Y HIT
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 M| TX| B 100.0% 95 0% (5.00) Yes 100.0% 95 0% (5 00} Yes 91.3% 95.0% 370 No Y HIT
% Installed Within 7 Days - 5 0 dB Loop (1120 Loops) 56022 - M X B 100.0% 95.0% (5.00) Base<10 | 100 0% 95.0% (500) Base<10 | 1000% 95.0% (5.00) Base<10 |Y -
% Inslalled Within 10 Days - 50 dB Loop (Over 20 Loops) 56-02.3 M TX B 88 9% 95 0% 611 Base<10 100 0% 95.0% (5.00) Yes n/a 95 0% n/a - Y -
e Instateo AMithae s Days BRI oop (1 101 008 S00 M 1 1] 70.9% 95 0% 24 08 No 79.7% 95.0% 1535 No 85 1% 95 0% 995 No Y MISS
% Installed Within 7 Days - BRI Loop {11-20 Loops) 56-03.2 M TX B 100 0% 95 0% (5 00) Base<10 50 0% 95 0% 4500 Base<10 n/a 95 0% n/a Y -
% Installed Within 10 Days - BRI Loop {Over 20 Loops) 56-03 3 M TX ) n/a 95.0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y -
sl actha P Uays ST foop - Loupsy Liid W | x 5 70 5% 95 0% 24 .55 No 70 3% 95.0% 24.66 No 66.0% 95 0% 290 No Y MISS
tE/TInslallecl Within 7 Days - DS1 Loop (11-20 Loops) 56-04 2 M TX B n/a 95 0% nla nfa 95.0% n/a n/a a5 0% n/a - Y -
% Installed Within 10 Days - DST Loop {Over 20 Loops) 56-04 3 - M TX B n/a 95 0% n/a - n/a 95 0% nf/a - n/a 95 0% n/a - Y -
% Installed Within 2 Days - Analog Line Port {All Orders) 56-05 1 M TX B 100 0% 35 0% (5 00) Base<10 | 100.0% 95 0% (500} Yes 100 0% 85 0% (500) Yes Y HIT
% Installed Within 2 Days - Analog Trunk Port {All Orders) 56-06 1 M TX B8 n/a 95 0% n/a 100 0% 95 0% _(5.00) Base<10 n/a 95 0% n/a Y
% Installed Within 3 Days - DS1 Dedicated Crcuit (1-10 Circuits) 56-07 1 M TX B n/a 95 0% n/a n/a 95.0% n/a - n/a 95 0% n/a Y
% Installed Within 5 Days - DS 1 Dedicated Circuit (11-20 Crrcutts) 56-07 2 M TX B n/a 95 0% n/a n/a 95 0% nla n/a 95.0% n/a - Y
% Installed On Time - DS1 Dedicated Circurt (Over 20 Circuds) 56-07 3 M TX B nia 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a Y
% Installed Within 3 Days - DS3 Dedicated Circult (1-10 Circuits) 56-08 1 M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95 0% n/a Y
% Installed Within 5 Days - DS3 Dedicated Circunt {11-20 Circuits)_ 56-08 2 M X B n/a 95 0% n/a - n/a 95.0% n/a n/a 95 0% n/a - Y
I% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-08.3 M TX B n/a 95 0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - Y
MSlalled Within 3 Days - ISON-PRI (1-10 Loops) 56-09 1 - M X B n/a 95 0% n/a - 100.0% 95.0% (5.00) Base<10 n/a 95 0% na - Y
l% Installed Within 7 Days - ISDN-PRI(11-20 Loops) 56-09 2 - M | TX 8 n/a 95.0% n/a 100.0% 95.0% {5.00} Base<10 n/a 95.0% n/a - Y
% Instailed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09 3 - M L3 B n/a 95 0% n/a nla 95.0% n/a - n/a 95.0% nia - Y
% Installed Within 3 Days - Dark Fiber {1-10 Circuits) 56-10 1 - M TX B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% nfa Y
% Instaited Within 5 Days - Dark Fiber (11-20 Circuits) 56-10 2 - M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a - Y
% Installed On Time - Dark Fiber {Over 20 Circuits) 56-10.3 - M TX B n/a Do n/a - n/a D n/a - n/a B n/a - Y
% Installed Within 3 Days - INP (1-10 Numbers)_ 56-11.1 M TX B 0.0% 95.0% 85 00 Base<10 n/a 95 0% n/a - na 95 0% n/a - Y
% Installed Within 7 Days - INP (11-20 Numbers) _ 56-11.2 M X B n/a 95 0% n/a - n/a 95.0% n/a n/a 95 0% nla - Y
% Installed Within 10 Days - INP (Over 20 Numbers) 56-11 3 - - M TX B n/a 95 0% n/a - n/a 95.0% n/a - nfa 95 0% n/a - Y -
% Installed Within 4 Days for LNP with Loop - 80dB Loop (1-10 Loops) 56 1-011] H H TX B 100.0% 95.0% (5.00) Yes 97.2% 95 0% (2.21) Yes 98 8% 95 0% (3.80} Yes Y HIT
“ Installed Within 8 Days for LNP with Loop - 8 0 dB Loop (11-20 Loops) 56 1-012] H H TX B 100.0% 95 0% {5.00) Base<10] 100.0% 985 0% _(5.00) Base<10 100.0% 95 0% (5.00) Base<10 JY
% Instailed Within 11 Days for LNP with Loop - 8.0 dB Loop (Over 20 Loops) 561-013] H H TX ] 100.0% 95 0% (5 00) Base<10 nia 95 0% n/a - n/a 95 0% n/a - Y
% Instalied Within 4 Days for LNP with Loop - 5 0 dB Loop (1-10 Loops) 561-021 H H TX B n/a 95 0% n/a - 96 6% 95.0% n/a 99.3% 95 0% n/a - Y
% Installed Within 8 Days for LNP with Loop - 50dB Loop {11-20 Loops) 561-022] H H TX 8 n/a 95 0% n/a n/a 95 0% n/a 100 0% 95 0% n/a - Y
% Instalied Within 11 Days for LNP with Loop - 50 dB Loop (Over 20 Loops) 561-023] H H TX B n/a 95 0% n/a n/a 95.0% nia n/a 95.0% nfa Y
% Installed Within 4 Days for LNP with Loop - BRI L oop (1-10 Loops) 561-03.1] H H TX B nia 95 0% n/a 97 4% 95.0% n/a 98 6% 95 0% n/a - Y
% Installed Within 8 Days for LNP with Loop - BRI L.oop {11-20 Loops) 561-032] H H TX B n/a 95 0% n/a 100.0% 95.0% n/a 100.0% 95.0% n/a Y
% Installed Within 11 Days for LNP with Loop - BRI Loop (Over 20 Loops) 561033 H H - TX B8 n/a 95 0% n/a - n/a 85 0% n/a - nia 95 0% n/a - Y -
% SWBT Missed Due Dates - 8 0 dB Loop Field Work 58-01 H H H X P 51% 13.1% (7.15) Yes 29% 12.9% _(320) Yes 19% 12 6% (874) Yes HIT
% SWBT Missed Due Dates - 8.0 d8 Loop No Field Work 58-02 H H H X P 0 0% 0.3% (2.38) Yes 0.9% 03% 520 No 0.5% 0 4% 0.51 yes Y
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H X P 61% 10.3% | {199 Yes 10.2% 4 2% 425 No 5.9% 6 2% {016 Yes HIT
% SWBT Missed Due Dates - BRI Loop __ 58:04 | H H H 1 IX[ P 17.8% 24 8% (5.81) Yes 17 3% 27 0% (8.37) Yes 17 4% 21 5% (3.17) ves HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H TX P n/a 24 8% nla - n/a 27 0% n/a - n/a 21 5% n/a - -
Y SWET Missed Dus Dates - D51 Loon wih 1681 Arcess 3 H H H T7. P 26.8% 17 5% 257 No 19.7% 12 9% 221 No 24.4% 22 4% 057 Yes MISS
% SWBT Missed Due Dates - DST Dedicated Transport H H H]T™X] P 11% 175% {395) Yes 98% 129% | (077) Yes 41% 22 4% (3 55) Yes HIT
¥ SWEBT Missed Due Dates - ISDN/BR| H H H Tx 3 G 8% 94% {3 28) Yes 17.0% 42% 12 39 No 49 0% 1.9% 23 15 Mo MISS
< SABT Misse 2 Dates - DSL - No Line Sharing H H H Tx 3 81% 5.0% 200 No 9.6% 5.0% 200 No 99% 5 0% 200 Nao N MISS
¢ SWET Missed Due Dates - DSL - Line Sharnng H 1 H TX P 2 1% 1.0% 220 No 18% 14% 071 Yes 5 3% 19% 528 No MISS
I% SWBT Missed Due Dates - Analog Trunk Port H H H TX P nia 10.3% n/a n/a 4 2% n/a - 0 0% 6 2% (0.85) Yes
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes-  84% SWBT/ | %Yes- — 85% SWBT/ | % Yes- 86% Result
Description M [Tier 1| 1ier 2| Tier3] Area| PB ] CLEC |Benchmarl Z-vaiue | Resut CLEC [Benchmard Z-vaiye | Result CLEC |Benchmarq Z-value | Resut JZ} 89%
I% SWBT Missed Due Dales - Subtending DD Combination Trunks H H H TX P 0.0% 10.3% {1.66) Yes 0.0% 4.2% (0.21) Base<10 0.0% 6.2% (126) Yos - HIT
% SWBT Missed Due Dates - DS3 Dedicated Transport H H H X [ 11.5% nla n/a - 13.8% 0.0% 088 Yes 5.9% 0.0% 0.74 yes HIT
I T Misued Dus Dates. Dark Fibor H 1 [ B2 P n/a nia n/a - 92 9% 00% 4.68 Na 37.5% 0.0% 224 No - MISS
% SWBT Missed Due Dates - Analog Line Port H H H TX P 10 0% 10 3% {0.04) Yes 38 5% 4 2% 10 39 No 6 8% 6.2% 0.19 Yes HIT
% SWBT Missed Due Dates - INP H]1 H[HJ[IX] P 00% 03% (0.06) | Base<10 n/a 03% nia - nia 04% n/a - - -
% Trouble Reports within 30 Days of Install. - 8 0 4B Loop H H H X P 4.7% 3.9% 234 No 6.9% 66% 0.80 Yes 62% 8 2% {0 10) Yes HIT
"z Trouble Reports within 2.0 s of Instail - 508 Loop 4 H H 17 5 6 1% 2 5% 314 No 4 2% 2.5% 163 Yes 8.3% 32% 3 64 No MISS
o Tronble ts owithin 3 1ys of nstail BRI teay H H K 1% £ 10 4% 4 5% 8.73 No 12.1% 4 1% 1161 No 16 5% 4.0% 16.18 No MISS
% Trouble Reports within 30 Days of Install - 1SDN BRI Port H | H] H[IX] P na 45% n/a - na 4 1% n/a B na 2.0% n/a - .
[ Frouble Reports within 30 Days of install - DS1 Loop H | H] H[IX] P 7 1% 119% (187) Yes 12.0% 7.0% 204 No 57% 8 5% (136) Yes |- RIT
% Trouble Reports within 30 Days of Instail - DS1 Dedicated Transport 5906 | H | H | H | 1x] P 44% 119% (2.04) Yes 8 5% 7 0% 048 Yes 0.0% 8 5% (2.58) Yes_ |- HIT
% Trouble Reports within 30 Days of Instail_- ISDN/PRI 59-07 | H H H | IX]| P 0 0% 0.1% (0.30) Yes 0 0% 0.1% (0.79) Yes 0.0% 0.1% (0.24) Yes |- HIT
o Trouble Reports within 26 Days of nstall__ DSL - Mo Line Shar 11y 7508 3] H H | 7] B 57% 6 0% 0.00 Yes 6 8% 6 0% 2.00 No 6 8% 6 0% 2.00 No N MISS
% Trouble Reports within 30 Days of [nstall_- DSL - Line Sharing 59-09 H H H TX P 26% 6 8% {3.26) Yes 4.4% 8 0% _{3.24) Yes 2.8% 12% 3.16 No - HIT
% Trouble Reparts within 30 Days of Install. - Analog Trunk Port 59-10 H H H TX P n/a 2.5% n/a - n/a 25% n/a - 72.7% 3 2% 12 86 No -
% Trouble Reports within 30 Days of Install. - Subtending DD Combination Trunks 59-11 H H H TX P 0.0% 25% (079) Yes 00% 25% (0 16) Base<10 0.0% 3.2% {0 BY) Yos - HIT
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 59-12 H H H TX P 0.0% n/a nfa - 0.0% 0.0% 0.00 Yes 5.9% 0.0% 074 Yes - HIT
% Trouble Reports within 30 Days of Install. - Dark F ber 59-13 H H H TX P n/a n/a n/a - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 yes - HIT
% Trouble Reports within 30 Days of Install. - Analog Line Port 59-14 H H H TX P 10.0% 25% 21 No 2 6% 2.5% 004 Yes 2.7% 3.2% (0.24) yes HIT
% Trouble Reports within 30 Days of Install. - INP 59-15 H H H TX P 0 0% 3.5% (0.19) Base<10 nia 3.7% n/a - nia 41% n/ia - -
% Missed Due Dates Due to 60-01 TX P 0 5% B7% (16.47) Yes 04% 9.1% {17.90) Yes 0.2% 8 9% (17 18) Yes HIT
Missed Due O i 1 T 7 5 1% 13% 475 No 0.0% 07% (123) Yes 47% 0 5% 665 No MISS
Missed Due Dates Due te L3E BRI Locp ) T P 116% 27% 1494 No 11 7% 28% 1578 No 14 0% 1.8% 19 88 No MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - TX P n/a 27% n/a - n/a 2 8% n/a - n/a 18% n/a - -
% Missed Due Dates Due to LOF - DS1 Loap 60-05 TX P 13.0% 5.9% 276 No 9 2% 5.9% 1486 Yes 8.2% 53% 139 Yes HIT
% Missed Due Dates Due to LOF - D31 Dedicated Transport 60-06 TX P 0 0% 5.9% {2.37) Yes 0 0% 5.9% _(226) Yes 1.4% 5.3% (143) Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 TX P 0 0% 0 0% (0.07) Yes 0 0% 0 0% 000 Yes 0 0% 0.0% 0.00 Yes HIT
/> Missed Due Dates Due to LOF - DSL - No Line Sharnng 60-08 TX - 4 4% n/a n/a - 5 5% n/a n/a - 6 3% n/a n/a - -
% Missed Due Dates Due to LOF - DSL - Line Shanng 60-09 TX P 0 3% 02% 023 Yes 0 3% 0.6% {0.88) Yes 1 3% 06% 186 NO HIT
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 TX P n/a 1 3% n/a - n/a 0.7% n/a - 0.0% 0 5% (024) yes -
% Missed Due Dales Due to LOF - Subtending DDC Trunks 60-11 TX P 0 0% 1.3% (0.55) Yes 0 0% 07% (0.08) Base<10 0.0% 0.5% {0.36) Yes HIT
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 TX P 0 0% n/a n/a 3.4% 0 0% 0.42 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to L OF - Dark Fiber 60-13 TX P n/a n/a n/a - 78 6% 0 0% 3.43 No 0 0% 0.0% 0.00 Yes -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 TX P 0.0% 1.3% (0 50) Yes 0.0% 07% (0.53) Yes 0.0% 05% {063) Yes HIiT
% Missed Due Dates Due to LOF - 8 0 dB Loop > 30 Days_ 60-15 TX P 0.0% 8.5% (122) Yes 46.7% 9.5% 4 89 No 16.7% 98% 057 Base<10 |-
% Missed Due Dates Due to LOF - 50 dB Loop > 30 Days 60-16 TX P 54 5% 45% 482 No n/a 45.5% n/a - 0.0% 00% 000 Base<10 ]- -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-17 TX P 15 4% 24 2% (2.01) Yes 126% 17 5% {1.36) Yes 9.6% 11.8% {0 55) Yes HIT
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-18 TX P n/a 24 2% n/a - n/a 17.5% n/a - n/a 11.8% nia - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-19 TX P 3 0% 31 3% (2 83) Yes 19.2% 23 5% (0 34) Yes 3.4% 0.0% 068 Yes - HIT
% Missed Due Dates Due to LOF - D51 Dedicated Transport > 30 Days 60-20 - X P n/a 31.3% n/a - n/a 23.5% n/a - 0.0% 0.0% 0.00 Base<10 {-
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-21 X | P n/a 00% n/a - nfa nia nfa n/a na nia -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-22 - - X - 6.1% n/a n/a - 6.1% n/a n/a - 6.0% n/a n/a - -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-23 - - TX P 0.0% 13 8% (0 40) Base<10 0.0% 10 2% {0.48) Base<10 16 7% 12 4% 0.31 Base<10 |-
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-24 - X P n/a 4.5% n/a - n/a 45 5% n/a - n/a 00% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 5025 | - X P nia 45% n/a n/a 455% n/a - n/a 0.0% nia - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-26 - - TX P n/a n/a n/a 100.0% n/a n/a - nla n/a n/a -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-27 TX P n/a n/a n/a 90.9% n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-28 - TX P n/a 4 5% n/a - n/a 45 5% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-29 TX P 0.0% 0.3% (0 20) Yes 0.0% 0.3% (0.22) Yes 00% 0 5% (0.18) Base<10 |- HIT
% Missed Due Dates Due to LOF - 5 0 dB Loop > 90 Days 60-30 TX P 0 0% 0 0% 0.00 Yes n/a 18.2% n/a - 0.0% 0 0% 0 00 Base<10 |- -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-31 X[ P 0 5% 1.3% (0 76) Yes 0 5% 17% (117) Yes 0.0% 1 0% (128) Yes HIT
% Missed Due Dates Due to LOF - 15DN BRI Port = 90 Days 60-32 TX P n/a 1 3% n/a - nla 1.7% nla - nia 1 0% n/a - .
% Missed Due Dates Gue lo LOF - D31 Loop > 90 Days 60-33 TX | P 00% 00% 0.00 Yes 38% 0.0% 082 Yes 0.0% 0 0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-34 X P n/a 0.0% n/a - n/a 0 0% n/a - 0 0% 0.0% 000 Base<10 |- -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-35 TX P nia 0.0% n/a n/a n/a n/a n/a n/a n/a -
% Missed Due Dates Due to LOF - DSL - No Line Sharng > 90 Days 60-36 - X - 0.0% n/a nia : 0.0% n/a nia - 00% nia n/a -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-37 - X P 0.0% 0.0% 0.00 Base<10 0.0% 2.0% {0 20) Base<10 0 0% 0 0% 000 Base<10
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-38 - X | P nia 0.0% nia - n/a 182% n/a - nfa 0.0% n/a -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-39 - - X | P n/a 0.0% nfa - n/a 18.2% n/a nfa 0.0% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-40 - - - TX P n/a n/a n/a - 0.0% n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 6041 . s " IX ] P n/a na n/a - 68 2% n/a n/a s nia n/a n/a B
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-42 - - TX P nfa 00% n/a - n/a 18.2% n/a - n/a 0 0% n/a -
Avg Delfay Days Due to LOF - 8.0 dB Loop 61-01 T TIX] P 88 115 081) Yes 131 118 G37 Yes 220 121 167 Base<10 HIT
Avg Delay Days Due to LOF - 50 dB Loop 61-02 C[IX| P 275 98 510 No n/a 368 n/a . 48 125 (234) | Base~10 -
Avg Delay Days Due to LOF - BRI Loop 51-03 CTIX] P 157 215 (2 66) Yes 155 18 8 (154) Yes nia 166 (137} oS5 HiT
Avg_Delay Days Due to LOF - ISDN BRI Port 61-04 - TX P n/a 21.5 nia - n/a 188 n/a - 93 16 6 n/n -
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Version 1.7 Sep-00 Oct.00 Nov-00 Overali
SWBT/ | % Yes- 84% SWBT/ | % Yes - 85% SWBT/ | % Yes - 86% Result
Description PM | Tier 1 Ter 2f Tier3| areaj PB | CLEC  [Benchmard Z-vaiue Result CLEC  |Benchmarid Z-Value Result CLEC [Benchmarq Z-Vaiue Result |2 89%
Avg Delay Days Due to LOF - DS1 Loop 61-05 TX P 145 233 (111 Yes 14.2 186 {077) Yes 93 10.6 {0.65) Yas - HIT
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 > [ nia 233 n/a n/a 18.6 nia - 90 106 (025) { Base<10 |- -
Avg Delay Days Due to LOF - [SDN/PR! 61-07 TX P n/a 130 n/a n/a n/a n/a n/a n/a n/a - -
Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 TX - 96 n/a n/a - 108 n/a nia - 108 n/a nia - -
Avg Deiay Days Oue to LOF - DSL - Line Sharing 61-09 X P 7 100 (0 20} Base<10 9.0 129 0.28) Base<10 16.0 123 065 Base<10 §-
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 TX P nia 98 n/a - n/a 36.8 nia - nia 125 n/a -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61.11 TX P n/a 98 n/a n/a 368 n/a n/a 126 n/a
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 TX P n/a n/a n/a 390 nla n/a - n/a n/a n/a
Avg. Delay Days Due to LOF - Dark Fiber 61-13 TX 3] nia n/a n/a - 86 0 nia n/a n/a n/a n/a
Avg Delay Days Due to LOF - Analog Line Port 61-14 - - B TX P n/a 98 n/a - n/a 368 n/a - n/a 125 nfa - -
Avg Delay Days for SWBT Missed Due Dates - 8 0 dB Loop Field Work 62-01 M M L X P 89 8.8 006 Yes 75 89 {051} Yes 131 8.5 117 Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - B 0 dB Loop No Fieid Work 62-02 M M L X P n/a 7.4 n/a - 124 7.4 1.66 Yes 53 9.0 (0.81) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - 5 0 dB Loop £62-03 M M L TX P 299 5.1 5.59 No 11 164 {2.21) Yes 40 43.4 (2.20) Yes HIT
Avg Delay Days fur SWHET Missed Doe Dales - BRI Loop pood [ I T T e 158 117 267 No 134 131 022 Yes 140 95 342 No MISS
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Fort 62-05 M M L TX P n/a 1.7 n/a - n/a 131 nia - n/a 95 n/a - -
Avg Delay Days for SWBT Missed Due Dates - D31 Loop 62-06 M M L TX P 108 291 _{2.19) Yes 120 16.6 (1 00) Yes 6.7 119 (197) Yes - HIT
Avg Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M M L TX P 10 291 {0.63) Base<10 66 16.6 (1.18) Base<10 50 119 {0.76) Base<10 J- -
Avg Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M M L x| P 14.0 242 (027) | Base<i0 36.2 93 18.84 No 7.0 216 (435) Yes |- -
Avg Belay Days 1o SWET Missed Gue Dates - DL - Mo Lo Shatng 2000 iy M | S i3 82 6.5 200 No 9.6 65 200 No 10.4 6.5 2.00 Na N MISS
Avg Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 M M L X P 73 255 {2 05) Base<10 12.1 173 {0.81) Yes 104 17 4 {1.41) Yes HIt
Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M M [ X P n/a 91 n/a - n/a 16 4 n/a - nia 434 n/a -
Avg Delay Days for SWBT Missed Due Dales - Subfending DDC Trunks 6212 [ M| M L TIX| P n/a 51 n/a - n/a 164 n/a n/a 434 nja
Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M M L TX P 277 n/a n/a 16 3 n/a n/a 4.0 n/a n/a
Avg_Delay Days for SWBT Missed Due Dates - Dark Eiber 62-14 M M L X { P n/a n/a nia - 86 4 n/a nia B 85 nia n/a B ]
Avg Delay Days for SWBT Missed Due Dates - Analog Line Port 6215 | M| M I L [ Tx | P 15 EX (081) | Base<10 45 164 (153) Yes 98 434 (133) | Base<1G [ g
Yo SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop Field Work £3.01 TX P 0 1% 0.9% (2 48) Yes 0.0% 10% {3 08) Yes 0 1% 1.0% (2 28) Yes HIT
%% SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop No Field Work 63-02 TX P 0 0% 0 0% (0 54) Yes 0 1% 0.0% 2 89 No 0.0% 0 0% (075) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 5 0 dB Loop 53.03 X1 P 3 3% 05% 521 No C.0% 05% (103) Yes 0 0% 2 5% (207) Yos HIT
% SWBT Caused Missed Due Dates > 30 Days - BRi Loop 63-04 TX P 2.7% 22% 128 Yes 18% 36% (372) Yes 2.0% 1.4% 168 No HIT
% SWRBT Caused Missed Due Dales > 30 Days - ISDN BRI Port 63-05 TX [ n/a 22% n/a - n/a 36% n/a - nia 1 4% n/a - -
% SWBT Caused Missed Due Dales > 30 Days - D51 Loop 63-06 - TX ] P 12% 48% (2 42) Yes 28% 2 4% 028 Yes 0.6% 1.6% (128) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 - TX P 0.0% 4 8% (2.12) Yes 1.2% 2.4% {067) Yos 0 0% 16% {1.10) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PR] 63-08 - X P 0 0% 31% {2.00) Yes 10 6% 01% 3534 No 0.0% 0.3% (0.40) Yes HIT
% SWBT Caused Missed Due Dates » 30 Days - DSL - No Line Sharing 63-09 X - 0.3% n/a nj/a - 0 4% nla n/a - 0.6% n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - Line Sharnng 63-10 TX P 0.0% 03% _(1.18) Yes 0.2% 0.3% (0.44) Yes 0.2% 0.3% (0.47) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-11 X P n/a 05% n/a - n/a 05% n/a - 0.0% 2.5% (0 53) Yas -
% SWBT Caused Missed Due Dates > 30 Days - Sublending DDC Trunks 63-12 X | P 00% 05% (0 38) Yes 00% 05% (007) | Base<i0| 00% 25% (0 78) Yes HIT
[% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-13 TX P 7 7% n/a n/a - 3.4% 00% 0.42 Yes 0.0% 0.0% 000 Yes HIT
l% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 X P n/a n/a nfa - 82.1% 0.0% 368 No 3.1% 0.0% 0.54 Yes -
¥ SWBT Caused Missed Due Dales > 30 Days - Analog Line Port 63-15 X[ 00% 05% 031) Yes 00% 0.5% (0 44) Yes 14% 2 5% (0.62) Yes HIT
Trouble Report Rate - 8 0 dB Loop with Test Access H | IX}| P 1.3% 25% {13.93) Yes 18% 16% 2.71 No 1.5% 16% (1.83) Yes HIT
58 < K I I 1.1% 07% 325 No 1.1% 0.7% 244 No 1.0% 07% 223 No - MISS
ort ate 20D with Test &, b [ 2 3.8% 26% 569 No 38% 30% 3.80 No 3.7% 2 8% 438 No MISS
Trouble Report Rate - ISDN BRI Port H | x| P 0 0% 26% | (069) Yes 0.0% 30% (074) Yes 00% 2.8% 0.71) Yes HIT
Trouble Report Rate - DS1 Loop with Test Access H TX P 2.6% 65% (7.79) Yes 43% 6.6% {409) Yes 24% 6 4% (891) Yes HIT
Trouble Report Rate - DS1 Dedicated Transport H TX P 1 1% 6 5% {5 30} Yes 24% 6 6% {4 24) Yes 0 9% 6 4% (5.86) Yes HIT
Trouble Report Rate - ISDN/PRI H [ Ix | P 0.0% 00% | (047) Yes 0 1% 0.0% 029 Yes 00% 00% (0 88) Yes |- HIT
Trouble Report Rale - DSL - No Line Sharng g . H | TXx ]| B 24% 30% 000 Yes 28% 30% 0.00 Yes 00% 30% 000 Yes N HiT
Lronible Repert Rate - DSiLre shanng g W | 1. | P 184% 22 2% (155 Yes 110% 06% 3.30 No 10 4% 60% 674 No_ |- MISS
Trouble Report Rate - Analog Trunk Port 6510 | H L A L A LIX P L 00% 07% (077} Yes 00% 07% 8N Yes a4% 07% 672 No HIT
Trouble Report Rate - Subtending DDC Trunks 6511 | H I H [ H [ IX] P 0.0% 07% | (122) Yes 05% 07% (0 49) Yes 00% 0.7% (131) Yes HIT
Trouble Report Rate - DS3 Dedicated Transport 65-12 H H H TX P 0.2% 25% {276) Yes 02% 1.6% (2.08) Yes 0.4% 4.6% (3.88) Yes HIT
Irouble Report Rate - Dark Fiber 6513 | H | H | H]IX[ P 01% 25% (4 15) Yes 34% 1 6% 104 Yes 11% 46% (2.97) Yes HIT
Trouble Report Rate - Analog Line Port 6514 | HT H | H P 05% 07% 1 (060 Yes 03% 07% (129) Yes 03% 0.7% {134) Yes HIT
o Missed Repair Commitment _ 8 dB Loop 6601 [ H | H [ HJIX[ P 0.5% 86% (5.78) Yes 05% 8.3% (6 89) Yes 00% 119% (814) Yes HIT
Mean Time to Restore - 8 0 dB Loop with Test Access-Dispatch 67-01 H H H | TX P 22 294 (1264) Yes 25 211 (1275) Yes 24 349 (14 13) Yes HIT
Mean Time to Restore - 5 0 dB Loop with Test Access-Dispaltch 67-02 H H H TX P 22 102 _(251) Yes 21 88 {2.93) Yes 29 93 (2.15) Yes HIT
Mean Time to Restore - BRI Loap with Tesl Access-Dispatch 6703 | H | H | H ] <] P 27 110 (4 98) Yes 30 93 (667) Yes 41 93 (567} Yes |- HIT
Mean Time to Restore - [SDN BRI Port-Dispatch 67-04 H H H TX P n/a 110 n/a - n/a 93 n/a - n/a 93 {C 68} Base<10 |- -
{Mean Time 1o Reslore - DS1 Loop with Test Access-Dispatch 67-05 H H H]TX] P 25 34 (189) Yes 37 36 0.16 Yes 339 44 (068) Yes J- HIT
[Mean Time to Restore - D51 Dedicated Transport-Dispatch 67-06 H H H{TX] P 21 34 _(0.84) | Base<10 25 38 (0.79) Yes 31 44 (047} | Base<10}-
l,ﬁﬂ“me to Restore - ISDN/PRI -Dispatch 67.07 TH| H]HTIX[P 31 56 (030) | Base<10 35 53 (034) | Base<10 10 50 (064) | Base<10
Mean Time to Restore - OSL _Dispatch - No Line Sharing 67-08 H H HiiX| B 31 90 000 Yes 37 90 000 Yes 52 90 000 ves I HIT
lf.ﬂ“me lo Restore - DSL -Dispatch - Line Sharing 6700 | H | H | H]JIX[P 298 309 027) Yes 555 459 045 Base<10f 711 810 (033 | Base-10 |- i
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H TX P n/a 10.2 n/a - n/a 88 n/a - 18.3 93 168 Yes
{Mean Time o Restore - Subfending DOC Trunks-Dispatch 6711 | H | H | H x| P n/a 102 n/a - 18 88 (050) | Base<10 n/a 93 Wa
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Sep-00 Oct-00 Nov-00 Qverall
SwBT/ | % Yes - 84% SWBT/ | % Yes - 85% SWBT/ | % Yes - 86% Resuit
Description PM | Ter tTier 2| Tier3 Areaf PB | CLEC  |Benchmark Z-Value Result CLEC  [Benchmard 2Z-Value Result CLEC  [Benchmar Z-Value Resutt |2 89%
Mean Time lo Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H TX P 27 08 1.30 Base<10 01 24 {1.65) Base<10 0.0 22 (1.16) Base<10 |- -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H TX P 2.7 08 1.36 Base<10 19.9 24 1516 Base<10 254 22 24 59 Base<10 |-
[Mean Time to Reslore - Analog Line Port-Dispatch 67-14 H H H TX P 01 10.2 (0.92) Base<10 20 8.8 {0.69) Base<10 08 9.3 (071) Base<10 |-
[Mean Tine to Restore - 8 0 dB toop with Test Access-No Dispatch 67-15 H H H TX P 11 114 (0.42) Base<10 28 10.3 {0.36) Base<10 14 15.1 0.57) Base<10 -
[Mean Time to Restore - 5 0 dB Loop with Test Access-No Dispatch 67-16 H H H TX P n/a 12 n/a - n/a 13 n/a - n/a 16 n/a - -
[Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-17 H H H TX P 0.1 08 (0.27) Base<10 n/a 09 na 18 10 108 Base<10 {-
Mean Time to Restore - ISON BRI Port-No Dispatch 67-18 H H HITX] P n/a 08 nia - nia 09 n/a - nfa 10 nia - -
Mean Time to Restore - DS 1 Loop with Test Access-No Dispatch 67-19 H H H X P 35 0.8 2.15 Base<10 04 0.4 0.10 Base<10 16 0.6 128 Base<10 |-
Mean Time to Restore - DS 1 Dedicated Transport-No Dispatch 67-20 H H H X P 03 08 (0.24) Base<10 0.5 0.4 0.39 Base<10 51 Q6 255 Base<10 §-
Mean Time to Restore - ISDN/PRI - No Dispatch 67-21 H H H TX P nfa 10 n/a - n/a 06 nia - n/a 11 n/a - -
Mean Time to Reslore - DSL -No Dispatch - No Line Sharing 67-22 H H H TX 8 421 90 2.00 Base<10 142 9.0 2.00 No 32 9.0 0.00 Basa<10 N -
Mean Time to Restore - DSL -No Dispalch - Line Sharing 67-23 H H H TX P 01 31.2 {0.20) Base<10 379 43.0 {0.98) Yes 826 812 0.18 Yes - HIT
Mean Time to Restore - Analog Trunk Pon-No Dispaich 67-24 H H H JES P n/a 12 n/a - nia 13 n/a n/a 16 n/a - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-25 H H H TX P nia 12 n/a n/a 13 nia n/a 16 n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-26 H H H TX P n/a 10 n/a - n/a 0.0 n/a - 0.5 nia n/a -

[Mean Time to Restore - Dark Fiber-No Dispatch 67-27 H H H TX P n/a 1.0 n/a - 20 0.0 199 No 08 nfa n/a
%n Time to Restore - Analog Line Port-No Dispatch 67-28 H tH H TX P n/a 12 n/a - na 13 n/a - n/a 16 n/a - -
% Repeat Reports - 8 0 dB Loop with Test Access 69-01 HI H[H[TX[P 5 8% 13 0% (191) Yes 107% 12.3% (1.17) Yes 10.0% 13.3% (2.18) Yes HIT
Eepeaf Reports - 50 dB Loop with Test Access 69-02 H H H ] TX[ P 27 8% 12.0% 288 No 8 1% 13 0% (0 88) Yes 6 1% 12 3% (1.08) Yes HIT
% Repeat Reports - BRI Loop with Test Access 65080 | H ] H| HIiX| P 11 5% 15 9% {191) Yes 13 5% 17 0% (370} Yes 11.1% 15 9% (370 Yes HIT
1% Repeal Reports - ISDN BRI Port 69-04 H H H] TX] P n/a 15 9% n/a - n/a 17.0% n/a - n/a 19.9% nfa - - -
% Repeat Reports - DS1 Loop with Test Access 69-056 | H H HTIx|[ P 12 7% 17 8% (1.13) Yes 12.9% 202% (175) Yes 14.5% 19.6% (1.12) Yes |- HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H TX P 0 0% 17 8% n/a - 0 0% 20.2% n/a - 28.6% 19 6% {1.18) Base<10 |-

% Repeat Reporls - ISDN/PRI 65907 | A H H [ Ix]| P 0.0% 4 3% 0.0% | Base<10}] 00% 10 4% 0.0% | Base<10] 00% 5 6% G.0% | Base<i0 |- -
% Repeat Reports - DSL - No Line Sharing 69-08 H H H TX B 81% 12 0% 8 1% Yes 8 4% 12 0% 8 4% Yes 9 5% 12 0% 9 5% Yes N HIT
" Repeat Reports - DSL - Line Sharing 63-09 H H H X P 19.7% 15.6% n/a - 38.9% 35.2% n/a - 0.0% 37.1% {118) Yes

% Repeal Reports - Analog Trunk Port 6910 | H ] H | H | IX[ P na 12 0% n/a n/a 13.0% n/a - 00% 12 3% (1 18) Yes

ﬂRepeal Reports - Subtending DDC Trunks 69.11 H H H TX P n/a 12 0% n/a - 0 0% 13.0% {0.39) Base<10 n/a 12.3% nfa - -

li/o Repeat Reports - DS3 Dedicated Transport 69-12 H H H TX P 0.0% 0 0% 0.00 Base<10 0.0% 0.0% Q.00 Base<10 0 0% 33 3% (034 Base<10 |- -
% Repeal Reports - Dark Fiber 6913 | H | H| H JIXx] P 0.0% 00% 000 Base<10] 00% 00% 000 Yes 9 1% 33 3% (125) ves |- AT
“ Repeat Reports - Analog Line Port 69-14 H H H ] TX]| P 0.0% 12 0% {064) | Base<10 0.0% 13.0% {055) | Base<10 0 0% 12 3% {0 53) Base<10 |- .
% Trunk Blockage - SWBT End Office to CLEG 70-01 H | HJ]M]IX] 8 00% 10% (100} Yes 01% 10% (0 92) Yes 00% 10% | _(0098) Yes  |Y T
% Trunk Blockage - SWBT Tandem to GLEG 7002 | H | H ] M 1xX| 8B 01% 10% (0.90) Yes 0.0% 10% {0 96) Yes 00% 10% (0 98) Yes Y HIT
Commeon Transport Block > 2% 71-01 g B M | TX]| B 0.6% 3.0% (2 44) Yes 1 1% 3.0% (193) Yes 0.5% 3.0% (2.09) Yes Y HIT
% Missed Due Dates - Interconnection Trunks 73-01 M M - TX P 7 2% 28 8% (63.65) Yes B 7% 41.3% (89.29) Yes 7.0% 22 7% (48.37) Yes - HIT
% Held Interconnection Trunks > 30 Days due to Lack of Facililies 731-01 H H TX B 0.0% nla nfa 0.0% n/a n/a - 1.0% n/a n/a - Y
% Held Interconnection Trunks > 60 Days due to Lack of Faciliies 731-02 H H TX B 0 0% n/a n/a - 0 0% n/a n/a - 0.0% n/a n/a - Y -
% Held Interconnection Trunks > 90 Days due to Lack of Faciliies 731-03] H H - TX B 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes Y HIT
Avg Delay Days tor Missed Due Dates 74-01 L L TX P 289 511 (15.25) Yes 158 16.8 (1.44) Yes 195 426 {15 48) Yes - HIT
% SWBT Missed Due Dales > 30 Days 75-01 L L - TX B 26% 20% 0.65 Yes 1.3% 2.0% __{0.68) Yes 2.1% 2.0% 010 yas Y HIT
Avg Trunk Restoral Interval 76-01 L L - [Tx P 29 4713 (1.30) Yes 6.7 617 (221) Yes 65 13378 (279) Yes |- HIT
Avg Restoration Interval - Tandem Trunk Groups 77-01 H H M TX B 42 1 10 n/a n/a 10 n/a - n/a 10 n/a - Y
Avg Restoration Interval - Non-Tandemn Trunk Groups 77-02 H H M TX B nfa 20 nf/a - n/a 20 nia - nia 20 n/a - Y -
Avg IntEicennection Truck neal ey al ik G 1 b4 b b x i 196 200 (0 44) Base<10 29.1 200 9.06 No 281 20.0 806 No Y MISS
Avg Interconnection Trunk Install Interval - 557 78-02 H H - TX 8 n/a 200 nfa - n/a 200 n/a - n/a 200 n/a - Y -
Avg Interconnection Trunk Install Interval - OS/DA 78-03 H H TX 8 n/a 200 nfa - 640 20.0 44.00 Base<10 1233 200 103.33 Base<10 JY
Avg Interconnecton Trunk install Interval - £-911 78-04 H H - TX 8 70 200 (13 00) | Base<10 497 200 29.69 No 64 7 200 44.71 Base<10 Y -
DA Avg Speed of Answer 80-01 N TX | B 10.3 150 000 Yes 96 150 0.00 Yes 86 150 0.00 Yes IN HIT
OS Avg Speed of Answer 8201 x| B 12.4 100 2.00 No 97 100 000 Yes 90 100 6.00 Yes [N HIT
% of LNP Only Due Dates within Industry Guideline s 91-01 - TX B 88 4% 96 5% 8.09 No 98.7% 96 5% (2.22) Yes 98 4% 96 5% (1 86) Yes Y HIT

1% of Time the OSP Releases Prior (o the Exp of the T2 Timer 92-01 . . - x| B ] 9%88% 96 6% (2.31) Yes 93 0% 96 5% (247) Yes 99 9% 96 5% (338) Yes QY HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L L - TX B 100.0% 96 5% (3.50) Base<10] 667% 96.5% 29.83 Base<10 | 100 0% 96 5% (3 50) Base<10 fY -
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H - TX B 0.2% 2 0% {1.77) Yes 1.3% 2.0% {0 74) Yes 0.0% 2 0% {2 00) Yyaes Y HIT
7% of Time SWBT applies 10 digit tngger prior to the LNP Order Due Date - LNP Onll 9701 | H | H - | IX [ B | 1000% | 965% (3.50) Yes 100.0% | 965% (3 50) Yes 1000% | 965% | (350 Yes  [Y HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP with|  97-02 H H - TX B 99 8% 96 5% {3 26) Yes 99 0% 96 5% {247) Yes 100 0% 96 5% _(350) ves Y HIT
Percent LNP |-Reports in 10 Days 98-01 | H [ H | MJTIX| P 0.0% 19% (169) Yes 0.0% 16% (147) Yes 0.0% 19% (167) ves |- 11
Avg. Delay Days for SWBT Missed Due Dates - LN P 5901 | M [ M [ Tx | P 10 65 (145) | Base<10 17 68 (151 Yes 138 37 243 Base<10 |- .

Avg Time of Out of Service for LNP Conversions 100-01 H H - TX B 34 60.0 (56.59) Yes 20 60.0 (57.95) Yes 2.3 60.0 {57 6%5) yes Y HIT
% Out of Service less than 60 Minutes 10101 [ M [ M -~ ] TX ] B | 1000% | 965% (3.50) Yes 99 9% 965% | (341) Yes 1000% | 9656% (350 Yes  |Y HIT
% Errors for E-911 Database Updates 70301 | L L - X P 0.0% 00% 000 Yes 0.0% 00% 000 Yes 0 0% 0.0% 000 Yes TiT

Avg Time Req to Update 917 Database 104011 L [ L - [Ix{ P 0.2 92 (10 46) Yes 01 94| (1313 Yes 01 B3 (11 94) Yes_ |- HIT

% of Request Processed within 35 Days 10501 | L L T [ TX| B [ 1000% | 900% 000 Yes 100.0% | 900% 000 Yes 06.8% 90 0% 000 ves  IN HIT

Suerage Days RPequired 1o Process a Request GRS - - Tx i3 210 140 2.00 No 208 14.0 200 No 191 140 200 o N MISS

% Missed Collocation Dug Dates - Caged - Initial 107-01 H H M TX B 14 3% 5 0% 2.00 Base<10 0 0% 5 0% Q00 Base<10 0 0% 50% 000 Base-10 IH -

% Missed Coilocation Due Dates - Caged - Augments 107-02 H H M TX B 0.0% 50% 000 Yes 0 0% 5 0% 0.00 Yes 0 0% 5 0% 0 00 (es [ HIT

% Missed Collocation Due Dates - Cageless - initial 107-03 H H M TX 8 14.3% 50% 200 No 0.0% 5.0% 000 Base<10 0.0% 5 0% 000 Hase- 10
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Sep-00 Qct-00 Nov-00 Overall
SWBT/ | % Yes-  B4% SWBT/ | % Yes-  85% SWBT/ | % Yes - 86% Result
Description PM  |[Tier 1| Tier 2f Tier3| Areal P18 | CLEC |Benchmard Z-Value Resutt CLEC |Benchmard Z-Value | Result CLEC [Benchmarq Z-Value Resuit }2 89%
% Missed Collocation Due Dates - Cageless - Augments 107-04 H H M X B 0.0% 5 0% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes N HIT
% Missed Collocation Due Dates - Shared Caged - Infial 107-05 { H H M X B n/a 5.0% n/a - nia 50% n/a nia 5.0% nfa - N -
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M TX B n/a 5 0% n/a - n/a 5.0% n/a nfa 5.0% n/a N
% Missed Coliocation Due Dates - Virtual - Initial 107-07 H H M TX B 0.0% 50% 0.00 Base<10 n/a 5.0% n/a nia 5 0% nia N
% Missed Collocation Due Dates - Vifual - Augments 107-08 H H M TX 8 0.0% 5.0% 0.00 Yes n/a 5.0% n/a - nfa 50% nla N
Avg_Delay Days - Caged - Initial 10801 | L | L - 1 IX[ B 590 9.0 200 | Base<10 n/a nfa n/a - n/a n/a n/a N
Avg Delay Days - Caged - Augments 108-02 L L TX B n/a n/a n/a - n/a n/a n/a - n/a nia ni/a N
Avg Delay Days - Cageless - initial 108-03 L L TX B 70.5 70 2.00 Base<10 n/a n/a n/a - nfa nia n/a - | Y
Avg. Delay Days - Cageless - Augments 108-04 | L L TX | B n/a n/a n/a . n/a nia n/a n/a nia nia N
Avg. Delay Days - Shared Caged - Initial 108-05 L L TX B n/a n/a n/a n/a n/a n/a n/a n/a n/a N
Avg Delay Days - Shared Caged - Augments 1068-06 | L L TX | B nia nlia n/a n/a n/a nla na nia nia N
Avg Delay Days - Vitual - Initial 108-07 L L TX B n/a n/a n/a n/a n/a n/a n/a nia n/a N
Avg. Delay Days - Virtual - Augments 108-08 L L TX B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N
I% of Collocation Requests within Guidelines - Caged - Initiat 103-01 L L TX B 75 7% 90 0% 200 No 100 0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 yes N -
% of Collocation Requests within Guidelnes - Caged - Augments 109-02 L L TX B 94.4% 90 0% 000 Yes 100.0% 90 0% 0.00 Yeas 100.0% 90.0% 0 00 Yes N HIT
2% of Collocation Reguests within Guidelines - Cageless - Initial 109-03 L L TX B 100 0% 90 0% 0.00 Yes 100.0% 90.0% 000 Yes 100.0% 90.0% 0.00 Yes N HIT
% of Collocation Requests within Guidelines - Cageless - Augments 10004 | L u TX | B 95 0% 90.0% 0.00 Yes 100.0% | 900% 0.00 Base<10] 1000% | 900% 0.00 Yes N HiT
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 L L X B n/a 90.0% n/a nia 90.0% n/a - n/a 90 0% n/a - N -
% of Callocation Requests within Guidelines - Shared Caged - Augmenits 109-06 L L X 8 n/a 90 0% n/a nia 90.0% n/a nfa 90.0% n/a N
% of Collocation Requests within Guidelines - Vitual - Initial 70907 ] L | L X | B n/a 30 0% a n/a 90 0% na ) 90.0% Wa N -
% of Collocation Reqguests within Guidehnes - Virtual - Augments 109-08 L L TX B n/a 90.0% n/a - nla 90 0% n/a - n/a 90.0% n/a - N -
|Percent of Updates into DA Database within 72 Hours 110-01 L L TX B 100 00% 95 0% (5.00) Yes 100.00% 95 0% {5.00) Yes 100.00% 95 0% (5.00 Yes Y HIT
Average Update Interval for DA Database 111-01 L L X ] B 66.6 48.0 18.57 No 433 48.0 (4.70) Yes 317 48.0 (16.28) Yes IY HIT
% of Database Accuracy for Manual Updates 112-01 L L - TX B 100.0% 97 0% {3.00} Yes 100.0% 97.0% {3.00y Yes 100.0% 97.0% 3.00} Yes Y HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual Intery 113-01 L L - X B n/a 97 0% nia - n/a 97.0% n/a - 2.0% 97.0% | 9503 4% No Y -
% of Premature Disconnects - CHCIFDT - LNP With Loop Lines - CHC 114-01 H H - X B 0.0% 2 0% {2.00) Yes 1.8% 2 0% (0.25) Yes 0.7% 2.0% 0 00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 114-02 H H - TX B 0.0% 2 0% {2.00) Yes 0.0% 2.0% (2.00) Yes 0.9% 2.0% 0.00 Yes N HIT
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts {<10 Lines) 114 1-01] - - M [ TX B 98.8% R nia - 95.0% R n/a - 96.2% [RERES n/a Y -
CHC/FDT LNP with Loop Provisioning Inferval - Coor_Hot Cuts (10-24 Lines) 114 1-02] - M| TX B 99 0% n/a 100.0% n/a - 100.0% n/a - Y
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 114.1-03] - - M ] TX B 95 2% n/a 94 6% n/a 94.5% n/a Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114.1-04] - M| TX] B 100 0% nia - 100.0% n/a 100.0% n/a Y
Eﬂvismmng Trouble Reports (PTR) - CHC 115-01 - - TX - n/a n/a - 0.1% n/a - 0 0% n/a
% Privisioning Trouble Reports (PTR) - FDT 115-02 - - X - n/a nia 0.7% n/a - 0.0% n/a
Meant Time to Restore - PTR - CHC 115 1-01 TX - n/a n/a 12300 0% | n/a - na [ n/a -
Meant Time to Restore - PTR - FOT 115 1-02| - N X R nia EENEEs n/a B 32778% | n/a - n/a IS n/a - -
% NXXs Loaded/Tested Prior t0 LERG 11701 | 1 H X | P 59 1% 9.3% (5 80) Yes 97.7% 38.0% (5.13) Yes 86.0% 27 3% (397) Yes |- HIT
Avg _Delay Days for NXX Loading and Testing 11801 ¢ t [ L TX| P 156 222 (3.68) Yes 243 106 5.96 Base<iO] 188 99 717 Base<10 |-
% of Requests Processed within 30 Business Days 120-01 - - - TX B n/a 90 0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N
% of Quotes Provided for Authorized BFRs Within 10 Business Days 121-01 H H X B ‘n/a 90.0% n/a n/a 90.0% n/a - n/a 90.0% n/ia - N
% of Quotes Provided for Authorized BFRs Within 30 Business Days 121-02 | H H TX 8 n/a 30.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N
% of Quotes Provided for Authorized BFRs Within 90 Business Days 12103 ] H H IX | B | 1000% | 80.0% 000 Base<10 n/a 90.0% nia - n/a 90.0% na - N
% of Timely and Campliant Change Management Notices 12301 | - - col 692% | . . n/a . 500% [ 1  nia 1000% | :: n/a - -
Timely Resolution of significant Software F allures Related with Releases 124-01 | H H col B n/a n/a - n/a n/a n/a n/a Y
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Sep-00 Oct-00 Nov-00 Overall
sSwWBT/ | % Yes- 84% swaT/ | % Yes- 85% SWBT/ | % Yes- 86% Result
Description PM_ [Tier 1]vier 2| Tiera] area| P8 | CLEC |Benchmard zvae | Resut | CLEC |Benchmard z-vawe | Resut | CLEC |genchmard z-vaiue | Resut 89%
702 702 702
Totat # Submeasures 331 343 351
# Counted (with z-score and sample size of 10 or more) 371 359 351
# Not Counted (Base < 10 or n/a) 168 168 168
Cniticat Z Value 277 293 302 299
Number of Submeasures Met 54 50 49 36
Number of Submeasures Missed
frer——
83.7% 85.4% 86.0% 89.3%
Success Ratio - All Measures
374 374 374
Total # Tier 2 Submeasures 194 208 211
# Counted (with z-score and sample size of 10 or more) 180 168 163
# Not Counted (Base < 10 or n/a) 161 178 178 176
Number of Submeasures Met 33 28 33 23
Number of Submeasures Missed
83.0% 86.4% 84.4% 88.4%
Success Ratio - Tier 2 Measures Only
374 374 374
Total # Tier 1 and/or Tier 2 Submeasures 194 206 21
# Counted (with z-score and sample size of 10 or more) 180 168 163
# Not Counted (Base < 10 or n/a) 161 178 178 176
Number of Submeasures Met 33 28 33 23
Number of Submeasures Missed
83.0% 86.4% 84.4% 88.4%
Success Ratio - Tier 1 and/or Tier 2 Measures
360 360 360
Total # Tier 3 Submeasures (FCC 20) 192 206 205
# Counted (with z-score and sample size of 10 or more) 168 154 155
# Not Counted (Base < 10 or n/a) 157 171 171 172
Number of Submeasures Met 35 35 34 27
Number of Submeasures Missed
81.8% 83.0% 83.4% 86.4%

Success Ratio - Tier 3 Measures (FCC 20)

Notes

(1) Overall HIT or MISS Is determined by the Yes or No results for two out of the last three months  Two or more resulls of Yes = HIT: two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted
{2) A Cntical Z Value of 168 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly
(3) Beginning with August 2000 data, T2A Version 1 7 rules. some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows "Y" if the cntical Z is allowed and "N" if it is not allowed.




